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Europeans Call Rates 
For High Values Sent 
By Air Inadequate 


Call Attention to Growing Prac- 
tice of Shipping Securities 
by Aircraft 


FLIGHTS OF LONG DISTANCE 











Matter Now Under Discussion in 
International Union of Marine 
Underwriters 





In European insurance circles there is 
considerable discussion at the present 
time relative to the growing practice of 
shipping gold, securities and other valu- 
able cargoes by aircraft, and of the rates 
being obtained, which are described in 
European insurance papers as inade- 
quate. The situation is described in the 
current issue of The Marine Under- 
writer, published in Berlin by the In- 
ternational Union of Marine Insurance, 
by A. Krayer of Berlin, as follows: 
“It will be readily appreciated that the 
rates at present obtaining for the in- 
surance of valuables shipped in aircraft 
are far from being satisfactory, bear- 
ing in mind that the quotations for 
transports on direct lines, such as 
London—Paris, Amsterdam—Paris, Vi- 
tana—Zurich, Zurich—Paris, etc., are 
scarcely higher than the current rates 
lor ordinary mails. Moreover, there will 
be an increase in risk in the near fu- 
ture, because the aircraft companies will 
operate also night services for the car- 
nage of mails and freight. Again, as a 
result of the use of faster aircraft to 
cope with the ever increasing traffic, the 
isk of total loss of the valuables con- 
sequent upon an aircraft crash or an ac- 


tident during forced landing is consid- 
erably enhanced, 


Long Distance Flights 


‘Be this as it may, so far as long 
tistance flights are concerned, the rates 
o! premium quoted must be described as 
absolutely uneconomical. In support of 
this contention an example taken from 
actual practice may be given. Under- 
witers were invited to quote rates for 
the carriage of securities, bonds, etc., 
“om Kio de Janeiro to New York and 
an versa. The distance to be flown is 
— km. in round figures, and it will 
“ke an aircraft approximately nine days 
7 ao days at least, to cover it. About 
"intermediate landings will be required 
“ Of course several transhipments in 
© Ports of call. Similar risks have so 
nl chiefly been written in; New York at 
the ek o from 1 to 114%, according to 
ue class of valuables concerned. If this 
oe 1s apportioned over the individ- 
that _ of the flight, it will be found 
— an average, a rate of %4 per 
i ae per mille, respectively, is paid 

“ _— of each individual section. 
ae * gg ge dy a very attractive 
tee | the point of view of the in- 

', but still it may be termed a proper 


(Continued on Page 26) 




















A Goop AGENCY COMPANY 








RGANIZED INSURANCE IS BETTER PREPARED TO PROTECT 
AND DOES BETTER PROTECT THE INTERESTS OF THE 
INSURING PUBLIC, INSURANCE AGENTS, AND STOCKHOLDERS 
OF INSURANCE COMPANIES. 
¥ ve 
RADE ASSOCIATIONS ARE RECOGNIZED BY THE GOVERN- 
MENT AS NOT BEING INIMICAL TO THE PUBLIC INTEREST 
BUT FOSTER FAIR COMPETITION AND ARE A STIMULUS TO 
BUSINESS RECOVERY. 
' 4 
Ty COMPANIES BUSINESS AND THE AGENTS INTERESTS 
ARE STABILIZED AND MADE MORE SECURE BY COMPANY 
AND AGENT ORGANIZATIONS. 
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Young J. D. Humdinger 


May we presume to say a few words to the young 
gentleman of our caption? 


The life underwriter is occasionally required to 
relinquish his hope of having this and that apparently 
good application accepted. Instead of grouching, and 
cussing the Medical Examiner, and damning his com- 
pany, and complaining how much better some other 
company is, as many do, he should accept adverse deci- 
sions cheerfully. He should believe that his Under- 
writing Department is using its best, its experienced 
judgment, and that that judgment is just as good as the 
best judgment of the Home Office of any other company. — 
And, above all,» he should believe that the Medical 
Examiner is not a heartless executioner, who lives and 
loves to swat the applications which come to him from 
young J. D. Humdinger. 


The Companies are eager for all the good cases that 
their Agents can procure, and they are equally eager for 
the individual prosperity of their Field associates. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 
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Commissioner Clark’s 
Entanglements To Put 
Spotlight On Mergers 


Business Wants To Maintain Splen- 
did Record of Conserving Pol- 
icyholders’ Equities 


CHARGES AGAINST CLARK 


lowa Executive Council Investigat- 
ing His Acts in Merger and 
Royal Union Receivership 











The 
charges against Insurance Commissioner 
E. W. Clark of Iowa in connection with 
the receivership of the Royal Union Life 
of Des Moines and the merger of two 
fraternal organizations is regarded by 
many in the life insurance business as 
having more than local significance. The 
possibility of quite a few more mergers 
and even some receiverships makes the 
handling of these transactions of gen- 
eral importance. The life insurance busi- 
ness has a splendid record of meeting 


legal entanglements involving 


its obligations to policyholders even in 
most cases where the companies had be- 
come impaired and those Insurance De- 
partments and company executives who 
are concerned about maintaining this fine 
record of service to the public deplore 
situations such as that in Iowa and the 
circumstances surrounding the Illinois 
Life debacle. 


Clark Moves To Block Inquiry 


The Iowa Executive Council, of which 
Governor Herring is chairman, is investi- 
gating the acts of Commissioner Clark 
in connection with the receivership of 
the Royal Union Life of Des Moines and 
the merger of the Modern Brotherhood 
of America, formerly of Mason City, 
Iowa, with the Independent Foresters of 
Toronto in 1931. Commissioner Clark 
was summoned for a hearing on Tues- 
day, but he secured a stay from Judge 
Ladd in the Polk County District court 
until August 10, at which time the court 
will rule on Commissioner Clark’s con- 
tention that the executive council cannot 
investigate his actions 

Another development this week is that 
Commissioner Clark and other former 
officers of the Modern Brotherhood, of 
which Clark had acted as treasurer up to 
within two months of the time he was 
appointed insurance commissioner, have 


been made defendents in a suit to re- 
cover $328,199 on behalf of certificate 
holders of the Independent Order of 
Epresters. The petition filed in connec- 
tik with the action alleges that the sum 
was “secretly distributed” among Com- 
missioner Clark and the other defendents 
by the C. R. Parks Service Co., Chicago 
insurance brokerage concern, following 
the merger of the Mason City fraternal 
with the Canadian organization. It is 
stated in the action that the payment 


was made by two checks dated Decem- 
ber 15, 1931. Approval by Commissioner 
Clark of the merger of the 

(Continued on Page 14) 
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GRANT L. HILL 
Director of Agencies 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 


Our personal daily contact with Mr. Hill will be missed, but that 
regret will be offset by the joy we will receive in giving him and 
the company our wholehearted co-operation. 


CLIFFORD L. McMILLEN, General Agent 


and Associates 


THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 


Main Office—347 Madison Avenue 
Times Square Branch—1450 Broadway 


New York City 
VAnderbilt 3-5500 


———=—=_ 
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PLAYLETS and ones CLINICS BEING 
EFFECTIVELY USED 


Dramatized Life Situations Have Greatly 
Improved in Quality and Technique; Clinical 


Study of Special Problems Now Handled on 
Scientific and Professional Basis 


Two features of life insurance conven- 
tions that are being developed with 
marked effectiveness are dramatized sit- 
uations in which the episodes are given 
as playlets or as scenes of a play, and 
sales clinics. Both of these methods were 
used with unusual success at the recent 
meeting of the field force of the North- 
western Mutual Life at the home office 
in Milwaukee. 

There were four dramatic playlets pre- 
sented at this convention, each one deal- 
ing with and illustrating a talk by one 
of the speakers. The playlets helped 
each of these four speakers to clarify 
the sales problem he discussed. In these 
playlets the cast of characters were se- 
lected from associates of the Victor N. 
Stamm general agency of the company 
in Milwaukee, and the playlets were pro- 
duced under the direction of Miss Olivia 
Orth, dramatic director. The plays were 
written by Laflin C. Jones of the agency 
department educational division at the 
home office. 

How Playlets Were Used 


On the theme of “Prospecting” the first 
playlet illustrated the difficulty encount- 
ered, particularly by new agents, in try- 
ing to find a sufficient number of good 
prospective buyers. In it two “green” 
agents demonstrated their incapacity in 
this direction and were taken in hand by 
two veteran agents who convinced them 
that no matter what else they do, if their 
prospecting methods are not good they 
will be as badly off as a man with a set 
of garden tools but no garden. The new 
agents were represented by Daniel W. 
Jones and W. E. Clark, and the veteran 
agents by Bert Nelson and Juste Fon- 
taine. The solution of the problem was 
presented by a talk on “Securing Our 
Raw Material,” by Herman Duval, Mar- 
athon and million dollar producer of the 
Clifford L. McMillen agency, New York. 
The method was demonstrated by mem- 
bers of the Washington, D. C., agency, 
J. Hicks Baldwin, J. D. Sutherland and 
A. H. ee" The quiz of proof was 
led by *. Habegger of Seattle. 

“Planning and Mental Adjustment” was 
the theme of the second playlet. This 
went into the problem of effective plan- 
ning and proper mental attitude to a plan 
that effectively controls time and effort. 
The dramatization presented a discussion 
between an agent and his wife, into 
which the agent’s conscience intruded, 
Somewhat a la Strange Interlude, to bring 
out the necessity for such planning and 
adjustment. At the conclusion of the 
playlet the agent and his family left the 
Stage set, their living room, ostensibly to 
journey to the annual meeting. They 
skirted the meeting hall and a minute 
later bustled into the meeting through 
the regular entrance and sat in on the 
convention session. The agent was rep- 
resented by T. Wesley Tuttle, his wife 
by Marian Sager, their daughter by 
Mary Louise Thierbach, and the Voice 
of Conscience by Juste Fontaine. The 
Solution : the problem was offered by 
John T odd of Minneapolis, in a talk on 
‘Conting us Performance at Your Ca- 


pacity,” and a method demonstration was 
given by members of the Minneapolis 
agency 


The third playlet was on the theme of 
In this the 


“ 


Tepared Presentations.” 





need for carefully prepared presentations 
was stressed, and the point illustrated by 
means of an interview wherein an under- 
writer tried to sell life insurance to the 
sales manager of a business concern. The 
cast included Albert J. Earling as the 
agent, Ferdinand A. Bartlett as the sales 
manager prospect, 
his secretary, and Robert W. 


Jones as 





Life Insurance Dramatized 


| HE accompanying picture is a 
scene from one of the four play- 

lets that were an effective feature 

of the recent convention at the 
home office of the Northwestern 
Mutual Life. Each playlet was 
given to pave the way for a speaker 
and it made vivid and dramatic the 

of his talk. 


dramatize life situations as used 


points Playlets to 
today are of high quality and add 
greatly to the interest of sales 


meetings. 


This scene is from “Mental Atti- 
tude” showing Juste Fontaine as 
Agent Jefferson Dwyer and Ellen 


Barrows as the charwoman. 


Marjorie Petran as 


‘ 
Ve 


\, 





the office boy. Charles R. Eckert of Co- 
lumbus gave the talk on solution, “It’s 
Allin What You Say.” The field method 
members of the 


was demonstrated by f 
Newark, N. J., agency, Everett W. Row- 
ley and I. Harry Harris, with Herbert 


Chase of Lexington, Ky., leading the 


quiz of proof. . 
The next theme was “Mental Attitude.” 








Ten Simultaneous Sales Clinics 


sales clinics at the Northwestern 
Mutual convention were handled in a 
novel way. There were ten such clinics 
running simultaneously in adjacent rooms 
at the Hotel Pfister each devoted to 
problems of present importance and each 
was conducted by a field man whose ac- 
tivity has been outstanding in the par- 
ticular line of the work discussed. These 
clinics offered exceptional opportunities 
for new men in the business to get to- 
gether with experienced producers from 
all parts of the country and to join in 
round table discussions of problems. 

The procedure was for the clinic leader 
~ give a brief discussion of the subject 
to be considered which was followed by 
questions and general discussion. Every 
twenty minutes the audience at each clin- 
ic was changed to permit every interest- 
ed agent to participate in each of the 
ten clinics. 


The 


Clinic Subject and Leaders 


The clinic subjects with leaders were: 
“Meeting Present Day Objections,” Wil- 
liam S. Allen, who went to New York a 
stranger in June, 1931, and paid for $391,- 
500 there during the past calendar year. 

“Completing the Sale,” Norman R. Hill 
of St. Louis, whose ability to get in and 
close is indicated by his past year’s paid- 
for production of $657,667 in St. Louis, to 
which city he only recently moved. 

“Joint Work,” George Kutcher of 
Recht & Kutcher, who in their New York 





general agency have built the joint work 
into an efficient and productive system. 
“Preparing the Sale,” Nathan Burg- 
heim of St. Louis, whose every prospect 
is systematically approached on a five- 


step basis: anz alysis of information se- 
cured through first call and other 
sources; analysis of esiicles secured in 


an original and effective way; prepara- 
tion of Million or Estatement Book; 
typewritten proposal for final interview: 
and carefully engineered preliminary in- 
terviews so that the final interview can 
be conducted in 


exactly the right at- 
mosphere. 
_“Personal Finances,” John Binns of 
Newark, N. J., who combines a ste: ady 


and high level of production with a scien- 
tific supervision of his own financial con- 
dition, 

“Medical Problems,” Dr. Frank Mox 
medical department of the home office, 
who has a keen understanding of agents’ 
problems and an unusual capacity 
expressing himself in pointing the 
to their solution. 

“Simple Service Selling to the Small 
Buyer,” Vernon E. White of Cedar Rap- 
ids, who, though comparatively new to 
the business himself, since August, 1931, 
reported during the past agents’ year 
71% lives for $287,500 of business, most 
of it through direct and simple service 
approach and presentation. 

“Selling the Small Business Man,” Ar- 
thur Hoene, general agent of Duluth, 


for 


way 


Opening with a “wise-cracking” debate 
between Theodore A. Peyser, member of 
Congress and a company agent in New 
York, and Royal S. Goldsbury, general 
agent at Pittsburgh. Both became seri- 
ous, however, and expressed their views 
on the theme, pointing out that agents 
must get their minds in gear with im- 
proving conditions to sell life insurance 
to people who today are in a more re- 
ceptive frame of mind to hear the story 


of how life insurance has met the de- 
pression and unquestionably shown its 
stability. 


The sketch of effect presented a con- 
versation between a Northwestern Mu- 
tual agent, just returning home from the 
convention, and the charwoman cleaning 
his office. The agent is speaking about 
finding success somewhere and like look- 
ing for the pot of gold suddenly finds 
success has been with him all along. In 
a surprise ending the charwoman re- 
moves her working clothes and stands 
before the agent as an alluring figure in 
transparent white, symbolizing success, 
and emphasizing that Success has always 
been with him and was always at his 
command. The agent was represented 
by Juste Fontaine and the “Goddess of 
Success” was played by Ellen Barrows. 

In conclusion, the field method was 
demonstrated by Richard J. Shipley and 


Arthur E. Mueller of the St. Louis gen- 
eral agency. 
Minn., a recognized expert in selling this 


type of prospect, a type which is said 
by many to represent one of the most 
fertile and undeveloped fields in the life 
insurance business. 

“Fitting the Plan to the Buyer,” Mau- 
rice Koch of Cincinnati, O., who in five 
years of service in which ‘he has paid 
almost $2,000,000 of insurance has 
“fitted” his plans so well, through pro- 
gramming and the use of options, that 
each year he repeatedly reinsures the 
policyholders in his growing and satis- 
factory clientele. 

“Selling Boys,” Lyle O’Connor of Osh- 
kosh, Wis., who by May 15 had written 
6% lives aged 10-14, besides several cases 
in the same period on boys between 15 
and 20. 

Judging by the interest and enthusiasm 
expressed by agents attending the clin- 
ics, each one was most successful. Henry 
M. Files of Cedar ep stew was chairman 
of this feature. The number of sessions 
held by each clinic was extended because 


for 


of the urgent demand on the part of 
agents who desired to attend additional 
clinics 

Simple Service Selling to Small Buyer 


clinics was that on “Sim- 
g to the Small Buyer,” 
He divided his 
first, “Getting 
“Getting Out 
application, of 


Typical of the 
ple Service Sellin 
by Vernon E. White. 
subject into two sections 
In the Door,” and, second, 
of the Door,” with the 
ting in the door is the 
and especially at night,” s: 
“People who are small 
are best sold at night, in the 
their families and, there you have 
to work nights. I assume most of you 
do so now. If you don’t, now is the time 


hardest 
uid Mr 
buyers 
presence of 


fore 
rore, 


let's get in the door now aa 
opening remarks should be 


(Continued on Page 15) 
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Prudential of London 
Pension Plan Valid 


CLAUSE HAD BEEN QUESTIONED 


Right of Pensioner to Draw Money 
While Working For Rival Company 
Not Decided; Ruling by Court 


The pension plan of the Prudential of 
London for its employes is valid, it has 
been held by Justice Eve in the Chan- 
cery Division of the British High Court 
of Justice. Due to the decision of a 
court in the case of a wool company’s 
pension plan, doubt had grown up as to 
whether a certain condition in the Pru- 
dential’s pension trust would invalidate 
the entire scheme. Without 
whether the particular clause was valid 


deciding 


or not Justice Eve ruled that the pension 
plan as a whole was certainly valid and 
would not be affected by any decision 
on the clause. 

To test the validity of the plan Sir W. 
Edgar Horne, chairman of the Pruden- 
tial, and other trustees of a trust deed 
of December 24, 1918, took out a sum- 
mons asking whether the scheme was 
valid either in whole or in part. Under 
the trust deed referred to a _ pension 
scheme for the benefit of Prudential em- 
ployes was created. 

A recent decision of the Court of Ap- 
peal had created some douht in the minds 
of the trustees whether clause 21 of the 
scheme was invalid, and whether, if in- 
valid, it had the further effect of invali- 
dating the whole of the scheme. This 
clause provided that a pension should 
cease if the pensioner should directly or 
indirectly engage in or be connected with 
any business, occupation or pursuit in 
competition with or adverse to the Pru- 
dential Assurance Company, Limited, and 
in such case the pensioner (if a contrib- 
utor) was to be entitled to require the 
contributions actually made by him to 
the fund, after deducting therefrom the 
amount already received by him in re- 
spect of the pension, to be repaid, but 
without interest. 


Wool Firm’s Pension Held in Restraint 
of Trade 


The Court of Appeal in Wyatt v. Kreg- 
linger held that where a man had been 
employed by a firm for many years and 
on his retirement was given a pension 
of £200 a year, with liberty to enter into 
any other employment or business, ex- 
cept in the wool trade, the contract, as- 
suming that the correspondence created 
a contractual obligation, was in restraint 
of trade and void as being contrary to 
public policy, notwithstanding that there 
was no negative covenant by the plain- 
tiff that he would not enter the wool 
trade, but only a stipulation that, if he 
did so, he would forfeit his pension. 

Counsel for the trustees said that the 
scheme affected thousands of persons. A 
clause of the same nature as clause 21 
is commonly found in large business pen- 
sion schemes. The trustees desired that 
any doubt as to the validity of the 
scheme should be cleared up. He sub- 
mitted that the decision in Wyatt v. 
Kreglinger was distinguishable. Any 
pensioner who chose to transfer his serv- 
ices to another insurance office, counsel 
submitted, was perfectly at liberty to do 
so, but in such case his pension ceased 
The clause, if invalid, would be inopera- 
tive. 

Arguments of Prudential 

Counsel for the Prudential submitted 
that the clause was valid, as it occurred 
not in a contract between parties but in 
a trust deed or settlement. If a man 
chose to go into a competing business 
he had no right, he contended, to con- 
tinue to draw an income from his orig- 
inal employers. The condition was justi- 
fiable and in the public interest. 

Counsel for the defendant, S. C. Caul- 
field, a contributor (representing con- 
tributors as a class), submitted that 
whether the clause was valid or invalid, 


it did not affect the validity of the 
scheme as a whole. 
Held to Differ From Wool Case 

Justice Eve, in giving judgment, said 
that the case differed altogether from 
Wyatt v. Kreglinger. What he had to 
determine was whether the introduction 
into the trusts of a scheme like the pres- 
ent of such a clause as clause 21 had 
the effect of invalidating the scheme as 
a whole. As had been pointed out, it 
was, if invalid, something like a void lim- 
itation or condition in a will or settle- 
ment which did not affect the validity of 
the rest of the document. Without de- 
ciding whether the clause was or was not 
invalid, as being in restraint of trade, he 
held that the scheme could not possibly 
be destroyed because one clause in it 
might be found, if sought to be en- 
forced, unenforceable. He decided, there- 
fore, that the pension scheme was valid. 


SPEED UP FAIR EXHIBIT 

The life insurance exhibit at the 
World’s Fair in Chicago has been speed- 
ed up so that the complete cycle of action 
now takes place in two and a half min- 
utes instead of six and a half. Instead of 
the lights representing premiums flowing 
to one enterprise at a time they flow si- 
multaneously to several related projects. 


NEW FEDERAL LIFE SALES PLAN 





Presented to Agents at Chicago Conven- 
tion; President I. M. Hamilton Tells 
of Improvement in Farm Lands 


A new selling plan worked out for the 
Federal Life was presented to agents of 
that company when they held their an- 
nual convention in Chicago last week. A 
school was held the latter part of the 
week under L. J. Doolin of the Life In- 
surance Sales Research Bureau. 

Isaac Miller Hamilton, president of the 
company, outlined briefly how the Fed- 
eral Life had benefited by the recent im- 
provement in business conditions, espe- 
cially in the farming situation. He said 
this has resulted in a wider demand for 
farm land and in improvement in inter- 
est collections. The company has already 
disposed of some of its foreclosed real 
estate, he said. 

Other speakers at the convention were 
Executive Vice-President L. D. Cava- 
nagh, George Barmore, who is_ vice- 
president and superintendent of agen- 
cies, and E. C. Budlong, vice-president 
and director of education. 


WANTS BETTER AGENTS 





Retiring President of San Francisco Gen- 
eral Agents & Managers Association 
Suggests Information Exchange 

A central bureau for the clearing of 
information on undesirable agents has 
been suggested in San Francisco by Os- 
car C. Le Bart, general agent of the 
New England Mutual, and retiring pres- 
ident of the San Francisco General 
Agents & Managers Association. He 
says that some life companies are suf- 
fering from careless practices in accept- 
ing new agents. He thinks something 
should be done to stiffen up require- 
ments. 


ALEXANDER CAMPAIGN 
During the first three weeks of the 
William Alexander compaign of the 
Equitable Society $57,000,000 business 
has been written on 13,000 applications, 








Cc. R. KIMBER STABBED 
Charles R. Kimber, assistant manager 
in the George E. Ott agency of the 
Equitable Society in Philadelphia, was 
attacked and stabbed in his apartment 
last week. A former college classmate 
who was employed in the Ott agency for 

a time was accused of the stabbing. 








ARE YOU LOOKING 


for a Life Insurance Agency BROKERAGE Dept. that 


always can be depended upon to fight your battles for you, 


and to save hours of your income-earning time? 


The Tyson Brokerage Dept. is under the management of 


Arthur L. Sullivan and Wm. F. Steck, Jr. They can help 


you, as can every member of the Tyson staff. 


Whatever your problem, there is a man in this agency especially 


equipped to work with you. 


Insurance problems is assured through Tyson service. 


—Ew 
JAMES A. TYSON AGENCY 


SUITE 1510, GUARDIAN LIFE BUILDING 


50 UNION SQUARE, NEW YORK CITY 


AGGRESSIVE 
BROKERAGE 
SERVICE 
Call Arthur J. Sul- 
livan or Wm. F. 
Steck, Jr., at STuy- 
9-2100 at 

any time. 


vesant 


The common sense handling of your Life 


OF 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 
j ESTABLISHED 1860 
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Lincoln National Pens 
Health Conservation 


FOUNDATION’S NEW DEPARTM’NT 





Dr. H. C. McAlister Director; President 
Arthur W. Hall Describes Pur- 


pose of Service 





Health conservation, sane living habits 
and public health are to be the concern 
of a new department of the Lincoln Na- 
tional Life Foundation, which was found- 
ed by the Lincoln National Life in 1928 
originally for historical research. The 
Foundation will deal with health matters 
through the publication of bulletins to 
be circulated through many sources, and 
the Foundation will also sponsor educa- 
tional radio programs. 

Dr. H. C. McAlister, noted in educa- 
tional and research fields, has been ap- 
pointed director of the new Life Con- 
servation division of the Foundation. Ac- 
tivities are to be nation-wide. 

Arthur F. Hall, president of the Lin- 
coln National, in announcing this new 
work, said: “Whereas the Foundation 
has heretofore confined its activities to 
the fostering of greater respect and ad- 
miration for Abraham Lincoln, we have 
decided that there is a need throughout 
the United States for more intelligent 
understanding of healthful living and that 
the Foundation should henceforth direct 
such a program of public education. 

“The work that the Foundation has 
been doing with such outstanding suc- 
cess in the past will be continued under 
the direction of Dr. Louis A. Warren, 
distinguished Lincoln student and _bi- 
ographer, this work to be conducted by 
the Historical division of the Founda- 
tion. The Life Conservation division will 
be an entirely separate unit.” 


Dr. McAlister’s Background 


Dr. McAlister, a graduate of the Uni- 
versity of Toronto, for a time held a fel- 
lowship there and later engaged in uni- 
versity educational and research work. He 
has been assistant medical director of the 
Lincoln National. 

In his new capacity as director of the 
Life Conservation division of the Lin- 
coln National Life Foundation Dr. Mc- 
Alister will supervise an extensive pro- 
gram of correlative research, obtaining 
and cataloging factual data relating to 
public health, and will publish. education- 
al bulletins to be circulated throughout 
the country—to schools, colleges, clubs, 
societies, and to magazine and newspaper 
publishers and editorial writers, as well 
as other civic and community leaders. 
Educational radio programs also will be 
sponsored by Dr. McAlister’s division of 
the Foundation. 

Advice or recommendations as to the 
treatment of disease is properly the func- 
tion of the local medical profession, Dr. 
McAlister explained, and therefore forms 
no part of the program. 


BIG INCREASE IN GROUP 

Equitable Society group business in 
the central and western departments for 
the first half of the year is greater than 
the total for all of 1932. Six months’ 
production for this year was $59,179,000 
of group insurance in all its forms, over 
$4,000,000 greater than the $55,000,000 
written in all of last year, and which 
group supervisors in those departments 
had pledged to duplicate in six months. 
Isak Dahle is chairman of the group su- 
Pervisors’ committee in the central de- 


partment and Arthur P. Chipron in the 
western. 


NEW LIFE BULLETIN IN NEWARK 


Derr’s Jersey Aetna-Gram is the title 
of a new bulletin which has just made 
its appearance, issued by Arthur G. 
Derr, general agent in New Jersey for 
the Aetna Life with headauarters in 
“ewark. It is a four page publication of 
information and inspiration for the 
Aetna-Izers of the general agency. It 
also contains an insert upon which is 
Published the New Jersey agency’s honor 
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roll, and is published monthly. 


















THE EASTERN 


—— i 
UNDERWRITER d, 





























Dollars Have Wings 





It is unquestionably true that 
most thinking men INTEND to save 
for the days of unproductive old age. 


An ideal way to do this is through Prudential 
annuities, which is just another way of 
saying that anybody can buy their old 


age Independence in advance. 


Their savings thus are secured against possi- 
ble loss and the bitter dregs of Old Age 


dependence are avoided. 
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G. Fay Davies Goes With 
Northern of Canada 


TO BE ASS’T GEN’L MANAGER 





Also Secretary of Company; Starts Sep- 
tember 1; Career with Sales 
Research Bureau 
G. Fay Davies, who was a Canadian in- 
surance educator before joining the Life 
Insurance Sales Research Bureau of 
Hartford in 1930, is to return to Canada 
as assistant general manager and secre- 
tary of the Northern Life Assurance 
of London, Ontario. He will assist the 
general manager, G. W. Geddes, in all 





G. FAY DAVIES 


departments of the company and in ad- 
dition to his duties as secretary will have 
charge of the field activities of the com- 
pany. He starts in his new post Septem- 
ber 1. 

Mr. Davies entered life insurance in 
western Canada as an agent of the Lon- 
don Life in 1924. He was made super- 
visor at Winnipeg in 1926, and in 1928 
went to the home office of the company 
in London, Ont., to take charge of the 
educational and field training activities 
in the Ordinary agency department. He 
left to go with the Sales Research Bu- 
reau in 1930. 


Worked on “Guidebook to Early 
Production” 


While with the Bureau Mr. Davies 
played a prominent part in the sales re- 
search activities, his particular interest 
being the publication of the “Guidebook 
to Early Production” which has been 
widely adopted as a training course by 
companies on this continent 

He was attached to the service depart- 
ment of the Bureau and took part in the 
research work on agency department and 
company management. This required 
visiting many companies in both the 
United States and Canada to study their 
practices. 

Mr. Davies took the lead in the Bu- 
reau’s study of cost control and the an- 
plication of budgetary control to the life 
insurance business, which resulted in the 
publication of a special report, “Planning 
for Profit,” which dealt with the finan- 
cial aspects of agency and company man- 
agement. 

In the schools for agency managers, 
and also the two-week seminars for home 
office executives held during the past two 
summers at Chicago, Mr. Davies has been 
active as a member of the faculty. He 
has also appeared as a speaker at a num- 
ber of conventions. 


CONTINENTAL MINIMUM LIMITS 

The Continental Life of St. Louis has 
announced that it will not issue less thar 
$1,000 on adult lives, nor less than $500 
on children. 
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Equitable Society 
Has New Publication 


“SPIRIT” EDITED FOR VETERANS 





William J. Roddey Made Active Com- 
mander of Company Legion at Home 


Office; Eleven 50 Year Men 





The Equitable Society’s Veteran Le- 
gion now has a publication of its own, 
The Equitable Spirit, which appeared for 
the first time this week. It is to be 
published quarterly, and is edited by 
William Alexander and William F. B. 
McNeary. The Equitable Veteran Le- 
gion is composed of those in the field 
and at the home office who have been 
with the Society five years or more. 

The first issue is handsomely printed 
in two colors in an attractive format. In- 
cluded are articles on the history of the 
Equitable Veteran Legion, and notes by 
Mr. Alexander on the foundation of the 
company. 

William J. Roddey, a director of the 
company and for forty-five years general 
agent for the Society at Rock Hill, N. C., 
has taken the active post of commander 
of the legion with headquarters at the 
home office, from which he will direct 
the organization work of the Legion. 


Thomas H. Cuming Was Hired by 
Henry B. Hyde 


The fifty year corps of the Equitable 
numbers eleven men, headed by Thomas 
H. Cuming, who was one of the first 
six clerks employed by Henry B. Hyde 
when he founded the company. Second 
is William Alexander, secretary of the 
society, who has been sixty-four years 
with the company. Gage E. Tarbell, a 
director of the society; Henry Hale, 


general agent in New York City, and 
Michael T. Chernich, assistant auditor, 


are also members of the fifty year group. 

The Equitable Legion was founded by 
a special committee appointed by the 
then president, William A. Day, in 1914 
at the agency convention in Cape May, 
N. J. The organization committee con- 
sisted of Secretary William Alexander, 
chairman; Second Vice-President George 
T. Wilson; Third Vice-President Leon 
O. Fisher and Charles Jerome Edwards, 
Thomas B. Sweeney and William M. 
Duff. At that time there were 2,000 
members in the new organization; there 
are now 7,000. 





OFFERS TRIP TO FAIR 





American Central of Indianapolis Will 
Send Every Agent Having $500 Pre- 
mium Volume by Sept. 20 
The American Central Life of Indian- 
apolis is offering a free trip to the Cen- 
tury of Progress Exposition at Chicago 
and to the convention of the National 
Association of Life Underwriters to be 
held there in September, to every agent 
of the company producing a paid premi- 
um volume of $500 or more in the inter- 
val between July 20 and September 20. 
This announcement was made to the 
field force by George M. Bailey, sales 

manager of the company. 





LAUDS ENGELSMAN OFFICE PLAN 


The Architectural Forum in its July 
issue devotes a page feature article to 
the new offices of the Ralnh G. Engels- 
man agency of the Penn Mutual at 500 
Fifth Avenue, calling attention to the 
“sensible new console desks” provided 
for thirtv men in 300 square feet of 
space. With its old equipment, it is 
pointed out, twenty men alone would 
have occupied 400 sauare feet. The new 
arrangement. which was planned by 
Morris Lapidus, an architect with Ross- 
Frankel. made a saving of $1.200 a year. 

The decorative scheme in Mr. Engels- 
man’s private office is also referred to 
as enhancing the size of the room so that 
it seems more than twice as large in 
length and breadth. The article is illus- 
trated with pictures of the agency room 
and floor plans. 





Canadian Officials 
To Meet in Toronto 


AT ROYAL YORK SEPT. 5 TO 7 





President Charles Heath Announces 
Plans; Garfield W. Brown to Speak 
as President of Nat’l Convention 





The annual conference of the Associa- 
tion of Superintendents of Insurance of 
the Provinces of Canada will be held at 
the Royal York Hotel, Toronto, Septem- 
ber 5 to 7. No annual dinner will be 
held in connection with the meeting and 


there are no entertainment features 
planned. 
Charles Heath, superintendent for 


Manitoba, as president will deliver the 
opening address and this will be fol- 
lowed by the report of the secretary, 
Superintendent R. Leighton Foster of 
Ontario. Garfield W. Brown, commis- 
sioner of insurance for Minnesota, will 
address the conference as president of 
the National Convention of Insurance 
Commissioners. 

Among the committee reports to be 
heard are: Life Insurance Legislation, 
including Statutory Conditions in Life 
Insurance Contracts; Proposed Amend- 
ments, Uniform Life Insurance Act. Fire 
Insurance Legislation, including Proposed 
Amendments, Uniform Fire Insurance 
Act. Automobile Insurance Legislation, 
including Enactments of 1933; Standing 
Committee on Standard Forms. Credit 
and Free Insurance Evil, including Auto- 
matic Cancelation of Fire Insurance Pol- 
icies; Quarterly Return of Agents’ Bal- 
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can he attached toa wide 
~ variety of company policies 











The Lincoln National Life Insurance 


Company fort Wayne, Indiana 





Standing Committee on Valua- 
Standing Committee 
on Annual Statement Blanks. Uniform 
Definitions (other than life), including 
Definition and Interpretation of Under- 
writing Powers of Fire, Marine and Cas- 
ualty Underwriters; Classes of Insur- 
ance, 


ances. 
tion of Securities. 





Ralph W. Hyatt, associate general so- 
licitor of the Prudential, has sailed for 
a six weeks’ trip abroad. He will visit 
England, Wales, Paris, battlefields of 
the World War and Switzerland. 








TO 


resist. 


Stir well 


increased 90% 





HOW 
START AN 


UPTURN 


Take a policy the toughest prospect cannot 
Add it to an enthusiastic agency force. 
and watch for results. 
results! Business paid for in May and June 
over May and June of 1932. 
Credit the new low-first-cost ordinary life policy 


with a large share in the upturn. 


THE MUTUAL 
BENEFIT 


LIFE INSURANCE COMPANY # NEWARK, NEW JERSEY 


And what 














JEFFERSON STANDARD PROMOTES 





President Julian Price Announces Elec- 
tion of Joseph M. Bryan as Sec- 
retary; Other Changes 

A number of promotions among the 
home office staff of the Jefferson Stand- 
ard Life of Greensboro, N. C., are an- 
nounced by President Julian Price. 

Joseph M. Bryan, formerly assistant 
to the vice-president, has been elected 
secretary of the company, succeeding 
Emry C. Green, who became vice-presi- 
dent of the Pilot Life. 

M. A. White, formerly agency secre- 
tary, has been elected superintendent of 
agencies, in charge of home office op- 
erations of the agency department. 

Karl Ljung, Jr., formerly manager of 
the conservation department, has been 
elected assistant secretary. In addition 
to conservation activities he will super- 
vise publicity and advertising. 

Charles E. Bennett, formerly manager 
of the renewal service department, has 
been elected assistant secretary. He will 
continue to supervise the activities of the 
renewal service department. 

E. M. Jackson has been appointed to 
the position of assistant actuary. S. 
Tatum has been appointed to the position 
of assistant actuary. 

Thelma Bultman has been promoted to 
the position of manager of the claim and 
inspection department. Luther T. Bass 
has been promoted to the position of as- 
sistant manager of the claim and inspec- 
tion department. 





W. R. DAVIS DAYTON MANAGER 





In Charge of Aetna Life Branch Start- 
ing Tomorrow; Author of “Planned 
Selling Procedure” 

William R. Davis, 3rd, tomorrow takes 
charge of the Aetna Life’s agency at 
Dayton, Ohio, with the title of assistant 
general agent. The Dayton office is a 
branch of the T. P. McCormack gen- 

eral agency at Cincinnati. 

Mr. Davis is the author of a_ book, 
“Planned Selling Procedure,” and_ has 
been manager for the Reliance Life in 
Cincinnati since January, 1932. He began 
with that company in 1926 as an agent, 
and was for some time an agency Of- 
ganizer. A native of Davis, W. Va., he 
studied abroad in Switzerland, France 
and Germany, completing his education 
at Potomac State College and West Vir- 
ginia University. 

He was engaged in mining engineer- 
ing work until he entered life insurance 
in 1926, Frequently he has appeared on 
insurance convention platforms. 





DES MOINES DIVISION AGENT 

E. B. Seidel has been appointed Des 
Moines division agent for the Guardian 
Life. Beginning several years ago as 
an agent at Cedar Rapids, Mr. Seidel has 
been a manager in several Iowa cities. 
including Mason City, Sioux City an 
Des Moines. While at Mason City he 
was president of the Life Underwriters 
Association there. 
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A well-trained insurance man 


out on the firing-line is more than 
a salesman. Without using high- 
sounding phrases, he is, in effect, 
a teacher of practical, personal 
economics. 


When he is able to explain 
clearly how the flexibility of his 
contracts will take care of his 
prospect's needs, he is likely to 
find his prospect an interested 
pupil, studying his own financial 
possibilities. Then the prospect 
often becomes a willing buyer, 
ready to do the most he can for 
himself and his family. 
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METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 


ONE MADISON AVENUE, NEW YORK, N. Y. 
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Keeping in Touch With the Best Ideas. 


Checking 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. Where Do I Fall Down? 
Why Do I Not Get Results I Feel I Am Entitled To? 


Selling the Interview: Another Example 


Prospective Client: “It isn’t any use; 


you are only wasting your time. 


I don’t 


want any life insurance and [ don’t want to be bothered. [ am busy right now.” 


Life Underwriter: “I understand exactly 
as | go around from day to day. 
under present conditions. 


how you feel. 
| have to carry on just the same especially 
Do you know it takes lots of courage, especially when 


I meet all sorts of people 


I meet men who don’t really understand the nature of our work and what it 


may mean to them in helping them out of their troubles. 
never can tell what it might mean to you. 


(Lower voice.) You 
One of my clients told me recently 


that an idea that I gave him was the main factor in his present success. An 


idea may be equally helpful to you. 


It will take me just a few minutes to go 


over things with you even though you may not be able to take advantage of 
anything | might suggest at the present time.” 


No Point in Pussyfooting 


H.G.C. 

Why the pussyfooting? Why try to 
evade the word insurance, agent or life 
underwriter? Why try to develop an 
approach in an attempt to sell the inter- 
view that will seem like a subterfuge? 
What a pitiful weak case you will have. 

Are you not a man of ideas? If you 
are, the world is looking for you—that’s 
what all civilization wants today, a man 
with ideas. Oh, I know all about the 
sales resistance, but most of it I fear 
is in your own mind. That, as I have 
often said, is the worst kind of com- 
petition—the competition you make for 
yourself. If you have to make the slight- 
est apology, consciously or subconscious- 
ly, for troubling a man or asking for a 
few minutes of his time, you are put- 
ting yourself on the defensive, and you 
are licked from the start. 

Don’t you know that you must keep 
the initiative all the way through with 
the cumulative force and power of your 


ideas tied up with his interests—his in- 
terests, 1 say, not yours. 

A prominent investment counselor, a 
friend of mine, wrote a book on invest- 
ments. He told me he had six life under- 
writers call upon him, all getting past the 
barrier by wanting to talk with him 
about his book, and all shifted over to 
life insurance. He felt and rightly so 
that they were getting in through a sub- 
terfuge. None of them was successful 
in interesting him, The very fact that 
he talked about the incident supports 
my position. 

Don’t be a teller of little tales, be a 
man of vision. Get yourself up on the 
mountain top and look around. You are 
in the greatest business in the world. 
Let’s go! 

Mr. Montgomery will answer the 
questions of agents re garding their prub- 
lems in the business. Write your ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 


The Most Profitable Commodity in the World 


At Quatre Bras just before Waterloo 
it was necessary to bring up powder for 
the guns. Two wagons loaded with pow- 
der, each driven by a little gunner boy, 
were rushed up. They had to cross an 
open field and pass through a _ hedge. 
The hedge caught fire. The boy in front 
drove his wagon on through but a spark 
ignited the powder and blew him to 
pieces, scattering the hedge and tempor- 
arily the flames. The boy following saw 
the parting of the flames and drove clear 
through the space made by his heroic 
comrade, finally reaching the hard 
pressed gunners. There was the objec- 
tive ahead and he made it. 

I don’t know those boys’ names—they 
were both only fourteen—little chubby 
English country boys, and it is nearly 
forty years since I was first told about 
them. I have never forgotten the thrill 
that splendid example of courage gave 
me. I can see their little, white set faces, 
the clenched teeth, the grip on the reins, 
the determination to go through, the 
plunging horses, the roar of the explo- 
magnificent grit of the little 
fellow behind. Those gunner boys are 
still carrying on. Here’s to their mem- 
ory in mind and on the tongues of men! 

Two workmen were ten stories up on 
a ladder set out from some scaffolding 
on a building. The one above had a 
pail of boiling lead he was using. The 
other below was holding the ladder. Un- 
fortunately the workman above over- 
reaching himself, caused some of the 
molten lead to pour over. It went on 


sion, the 


the hand of his mate below. 
To let go was to upset the ladder and 
send the man above to certain death in 





the street. The man below held on—he 
stuck that fearful, excruciating, terrible 
pain of the lead burning through his 
hand till the other man was safely on 
scaffold, then fainted. 

I don’t know the man’s name. I know 
the story to be true. It was sublime 
heroism. There was no tumult and 
shouting, no mass psychology, just a man 
all alone, sticking it through, sticking it 
through. 

A Successful Struggle 

I know a man having a hard struggle 
to get ahead. He was caught in the 
maelstrom two years ago and has had to 
change his method of making a living. 
It was necessary to seek something en- 
tirely different from his previous expe- 
rience. There was no work anywhere. 
Day after day he tramped around from 
one place to another. Day after day his 
little wife stood by and cheered him 
along. 

He was a strong, powerful man but 
the strain began to tell. There was pride 
and bitterness and rebellion. The things 
they owned went one by one but the 
neighbors never knew. The children 
were hungry. He thought of suicide. 
There seemed no way out of the pres- 
sure. But his wife lifted him up; always 
there was her cheery voice when he set 
out, her cheery “Carry on, your day will 
come.” 

Each day when he was gone she could 
feel the struggle he was going through. 
In her imagination the turndowns he was 
getting struck her like blows, but the 
quiet smile of the woman who knew what 

(Continued on Page 9) 
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WORLD WIDE... 


The agencies of the SUN LIFE ASSURANCE 
COMPANY OF CANADA encircle the globe. 
Active branch organizations are maintained on 
five continents, in 40 countries and in 40 states 
of the United States of America. 


Policies in force number more than a million. 
Insurances in force approximate Three Billions of 
Dollars. 











The international character of the Company 
provides unique facilities for the service of its 
clients, in whatever part of the world they may 
reside. 


S 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 

















Head Office: Montreal 





THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
language. The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 

and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


























THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. It writes Annuities and 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 
to apply to 


The Mutual Life Insurance Company 
of New York 
New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


34 Nassau Street . 


DAVID F. HOUSTON 
President and 
Manager of Agencies 
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Tunmore Agency 





Lunch Becomes 


Miniature Sales Congress Session 


A luncheon meeting that became a 
miniature sales congress was held by 
the John S. Tunmore agency of the 
Provident Mutual Life at the Hotel 
Commodore last week. The Tunmore 
agency, which is at 100 East Forty-sec- 
ond Street, has been expanding recently 
and the luncheon served as an introduc- 
tory meeting for many of the new 
agents. 

F. Phelps Todd, vice-president and in- 
surance supervisor of the Provident Mu- 
tual, and Franklin C. Morss, manager 
of agencies for the company, were pres- 
ent from the home office and made the 
chief addresses. A number of the lead- 
ing Tunmore agents made brief talks. 
Claude Huffard of the Chase National 
Bank and Edward Mignard, Retail Credit 
Co., also addressed the agents. 

It is no more difficult today for a good 
life insurance risk to get a policy issued 
than it was several years ago, Mr. Todd 
told the agents. It is true that the rate 
of declinations has gone up consider- 
ably, but this is not due to stricter se- 
lection. Many men who were insurable 
a few years ago have broken under the 
strain of recent difficulties. Minor im- 
pairments have become serious. 

However, Mr. Todd expressed a belief 
that financial conditions have swung 
around and that many who had become 
uninsurable in large amounts for finan- 
cial reasons will soon be acceptable 
again. 

Describing why an average of almost 
one out of four applications will fail to 
be issued immediately, Mr. Todd re- 
marked that in over half of the cases 
clerical errors were the cause, and he 
believes that for the most part they are 
not the slips of the general agency staff, 
but of agents who fail to get all the 
needed information. 

The discussion of selection was con- 
tinued by Mr. Morss, who stressed the 
need for proper underwriting at the 
source by the agent. 

In explaining selling methods Mr. 
Morss told how he had been sold an au- 
tomobile during the bank moratorium by 
a pleasant yet persistent salesman, and 
how Chester Frey, Provident Mutual 
leader, had delivered a large policy dur- 
ing the moratorium the same way. 


Claude Huffard on Vocabulary Need 


Claude Huffard of the trust depart- 
ment of the Chase National Bank was 
a life agent before joining the bank two 
years ago. At the time of his going 
with the bank he made a mental note 


‘that if any life insurance agent came in 


and asked him if there was any insur- 
ance on Mrs. Huffard’s life, he would 
say, “No, but I want some.” It was two 


full years before any agent brought up 
the subject of that particular coverage 
and wrote the case. 

One important need for an agent is a 
vocabulary that will carry forcibly to the 
prospect what the agent wants to con- 
vey, and this vocabulary is quite as im- 
portant as the rate book, company rules 
and other matter that a new agent is 
given as requisites, Mr. Huffard said. 
The day of “Here’s your rate book—go 
sell!” is gone. Selling is very much de- 
pendent on the selection of the right 
word at the right time. 

Attending a Play Rehearsal 

Every agent in New York should some 
day attend the rehearsals of a Broadway 
play, and a great lesson would be learned, 
said Mr. Huffard. He himself had had 
a far stronger understanding of a sales- 
man’s responsibilities since seeing a re- 
hearsal of Warren William for a Broad- 
way hit a year or two ago. The actor 
was forced to go over and over the same 
little piece of action, receiving a torrent 
of criticism from the director if he 
slipped even slightly in his technique. 

“Tf an actor, preparing for a play that 
will run a few months, must practice 
so carefully the slightest detail, how can 
a salesman, going into a profession for 
life. expect to just get along in any 
fashion?” asked Mr. Huffard. “Even to 
open a door and walk into an office is an 
art that requires a great deal of training. 
Too many men poke their heads around 
a door jamb, as though exnecting to be 
thrown out, instead of walking straight 
through the middle of the doorwav.” 

Once when Mr. Huffard was having 
difficulty with his insurance sales he was 
asked, “Have you ever sold yourself this 
policy? Have you ever sat before a mir- 
ror and gone through the whole presen- 
tation with yourself as prospect?” He 
never had, but he tried it and was sur- 
prised at how it was possible to improve 
himself. But, after all, every single move 
made by an agent affects a sale. 

Edward Mignard of the Retail Credit 
Co. commented on the number of poli- 
cies being reinstated today as indicated 
by that company’s inspections. These 
ex-policyholders all seem anxious to 
come back, he remarked. Dealing with 
inspections he deplored the tendency of 
agents to regard such investigations as 
something very distant and mysterious, 
and urged that all agents be taught the 
background of insurance inspection. 

John S. Tunmore, Sr., head of the 
agency, presided at the luncheon, and 
spoke briefly about the restoration of 
confidence. Among the members of the 
agency force who made short addresses 
were Charles Seelig, Edward Probstein, 
Marcus Mason and Edward Hume. 








L. L. Montgomery 


(Continued from Page 8) 


he was going through was greeting him 
on his return. His day came. How 
much did he owe to the quiet courage of 
the woman beside him! 


An Underwriter With Courage 


_ [know a life underwriter. He is skilled 
in his work. He has the great enthusi- 
asm of his calling. He lost his savings 
a few months ago. The bank is still 
closed—it may never open. His wife fell 
sick. There was no money for rent, no 
money for help. I saw a look in his eyes 
the other day—then he told me. He 
does all the housework, washes the 
dishes, washes and irons his shirt to 
Wear that day, presses his clothes, gives 
his wife her breakfast, and sets out to 
make his fifteen calls a day on a very 
slim breakfast and no lunch. 

1€ is a grand fellow with a wonderful 
smile. He looks like a million dollars. 
‘NO one knows what is going on within. 
I saw the struggle. I wanted to help. 








No, he wouldn’t even let me take him 
to lunch. Now the applications are be- 
ginning to come. He is winning. More 
power to him and to his kind. We need 
them. 

The most profitable commodity in the 
world is courage. Sometimes it may be 
blind and deaf courage. When you look 
into your brother’s eyes you see. Give 
a lift of understanding. That may be all 
that is needed. Do people clasp your 
hand and feel encouraged? Do you go 
forth to tell the story of better things, 
better conditions? Do you help the other 
fellow trying to find himself? Do peo- 
ple say they want to see you again and 
mean it? ; 

Are you proud to be in the finest work 
in the world pleading before the bar of 
social and economic justice and feel that 
very few fellows could take your place? 
The tide is beginning to turn. Are you 
carrying on? Are you doing your share? 
Are you doing it now? . 


























Here Is a Real Cinch 


If it were possible to say that one had an article for 
sale for which every man in the United States had a real 
need and in the sale of which there was no competition 
it would not require the exercise of much imagination to 
conclude that that person had a real cinch, would it? 


The good Life Insurance salesman of today can make 
that identical statement. He has an article for which 
every man in the United States has a very real need, and 
if any Life Insurance Agent admits that he has competi- 
tion, then he is not a good salesman. 


There can be no question about need. Every man 
needs Life Insurance, and those who want it most cannot 
get it. There isn’t a man over seventy years of age, a sick 
man, or one confined in an almshouse, in all the United 
States of America, who would not give a good deal to 
have some Life Insurance. 
situated who does not need it. 


There is none otherwise 


The Life Insurance Agent, therefore, has a wide-open 
market of kindly inclined prospects. 


As for competition, the good salesman has none. If 
he doesn’t consider the company by which he is employed 
to be the best one on earth, he would better quit and 
sign up with the best. He has no right to sell anything 
but the very best to his patrons. 


The Northwestern Mutual believes that its Agents 
are good salesmen. They are taught the science of meet- 
ing the Life Insurance needs of all men. They may be 
freely consulted, without expense or obligation. 





THE -_NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 
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Policy Loan Demand 
Now Down to Normal 


SHOWN BY HARTFORD SURVEY 
Amount Called For 62% Less Than at 
Peak; This June Average 16% 
Down From Last 
That the policy loan situation has 
shown a distinct improvement, with the 
number of applications for loans prac- 
tically down to normal, is the conclu- 
sion drawn from a survey of Hartford 
companies by A. E. Magnell, financial 

editor of the Hartford Courant. 

During June, according to the experi- 
ence of Hartford life companies, there 
was a decrease in the number of appli- 
cations averaging 16% when compared 
with June, 1932. Reports of various 
companies showed reductions ranging 
from 2 to 30%. One large Hartford com- 
pany had 13,000 applications for loans 
last month as compared with 15,000 in 
June last year. The figures include those 
accustomed to borrow regularly for pay- 
ment of premiums. When those figures 
are broken down to the number of new 
applications it is found that this number 
decreased from 7,100 in June last year 
to 4,800 in June this year, or 32.4%. 

A Hartford company had demands for 
$585,000 in June which figures contrasted 
with $825,000 in a previous month this 
year. Another company was called upon 
for $460,000, compared with $868,000 in 
June last year, or a decrease of 46%. 
The monthly average of still another 
company is now running about $600,000, 
which is 42% less than last June. This 
is approximately 50% more than the 
monthly average for 1929. 

A tabulation of the experience of five 
Hartford companies shows that in June 
there were decreases in the number of 
applications ranging from 2 to 30% and 
in amounts from 25 to 59%. 

62% Drop From High Water Mark 

The improvement in the loan situation 
appears most striking when the figures 
for June are contrasted with those ot the 
peak months in the several companies 
‘These show decreases in the number ol! 
applications averaging 32% ranging from 
15 to 49% in various companies, ‘The 
amount, however, decreased 62% on the 
average, varying from 56.5% to 79%. 

Comparison ot the figures for the first 
six months this year with those of a 
year ago show an average decrease of 
45% in cash loan requirements, the de- 
crease ranging from 40 to 47%. Total 
loans were off 21.7% on the average. 
Totals showed decreases from 10.7 to 
28%. A company loaned this year $1,- 
225,000 for the first six months, com- 
pared with $1,375,000 in the correspond- 
ing period last year. The number of 
applications handled was 27,052 and com- 
pared with 27,196 last year for the same 
period, being a decrease of .5%. 

Effect of Loan Moratorium 

Of course, in these calculations the fact 
has to be taken into consideration that 
there was a policy loan moratorium for 
a time this year, which did not exist the 
previous year. Applications were re- 
ceived and acted on in order in due 
course of time so that they became an 
accumulation temporarily. After the eas- 
ing of conditions some applications for 
loans were withdrawn. 

In reviewing the policy loan situation 
larger companies observe that their most 
severe drains came in November and De- 
cember, 1929, immediately following the 
Stock Market crash. These heavy de- 
mands came from large policyholders. 
From October to December, 1931, the 
cash demands were heavy. June, 1932, 
was the peak month for companies as 
regards the number of applications. 

AGENT KILLED IN CAR CRASH 

Clifford F. Winner, Fredonia, N. Y., 
representative of the Mutual Life, died 
in a Dunkirk, N. Y., hospital as the result 
of injuries received in an automobile 
accident while riding near that city. He 
is survived by the widow and two sons. 
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HEARD On The WAY 








The field convention of the North- 
western Mutual Life in Milwaukee last 
week was out of the ordinary in many 
aspects, not only because 1,000 field men 
and their wives attended, but the com- 
pany paid none of the hotel bills or other 
expenses. That so many people on their 
own bank balances should have traveled 
so far—they came all the way from 
Maine to California—merely to attend 
agency meetings—is an interesting com- 
mentary on the seriousness with which 
life producers regard their business. 
The program was arranged by a com- 
mittee from the field ranks, the com- 
pany exercising no jurisdiction or con- 
trol. 

The dinner Wednesday night was quite 
a social affair. It gave an opportunity 
for the field people to meet all the of- 
ficers of the company, incidentally the 
new vice-president, Edmund Fitzgerald, 
and the new director of agencies, Grant 
L. Hill. Both made very fine impres- 
sions. They are young men. 

In years gone by it has been the prac- 
tice of general agents of the Northwest- 


ern Mutual to come to Milwaukee once 


a year, participate in the program fur- 
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A Strong, Permanent, Conservative Old Line Company 


Has Valuable Territory Open in 


Michigan irginia North Carolina 
ie Kentucky South Carolina 
Tennessee Georgia 


CONTRACT it iberal Commissions, Bonus, and Long Term Renewals. 
A Money-Making Opportunity! 


GEORGE WASHINGTON LIFE INSURANCE COMPANY 


Home Office: Charleston, West Virginia 
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nished them, and then to return home, 
often without meeting a number of the 
officers. The dinner Wednesday night 
had three officers of the company at 
each table, and all of the general agents 
were invited. Some of the executive of- 
ficers whose duties and functions have 
nothing to do directly with the agency 
work told of what their departments do 
and what they accomplish. In this way 
the general agents got a better picture 
of their activities. 


Uncle Francis 





RESIGNS AS MAYOR 
Fred G. Rapp, general agent for the 
Continental American Life at Columbia, 
Ill., has resigned as mayor of Columbia 
to devote more time to insurance. He 
had been mayor of Columbia for the past 
twenty-four years. 


| 


A. E. BABBITT A DIRECTOR 


Albert E. Babbitt, actuary and vice- 
president of the Lamar Life, was elected 
a director at the semi-annual meeting 
of the board. Babbitt joined the Lamar 
Life almost fourteen years ago as actu- 
ary, coming from the Bankers Life of 
Nebraska. He is a graduate of Penn 
State and Illinois universities and taught 
mathematics as a_ faculty member of 
Minnesota and Nebraska universities, 





COLONIAL LIFE PROMOTIONS 


Announcement has been made of sey- 
eral promotions made by the Colonial 
Life of Jersey City, among their field 
men to assistant managers as follows: 
Frederick G. Thompson, at Trenton, N. 
J., Charles S. Condilas at North Phila- 
delphia and Joseph H. Clair, at Brad- 
dock, Pa. 








Clif Widen 


Boston, 


DOWNTOWN 


NO CHARGE 





joined the 
Aetna Life sixteen years ago 
as a member of the New 
Business Department. 
Five years later he was 
transferred to the Ac- 
counts Division, in which 
he established a high repu- 
tation as cashier and audi- 
He has been cashier in several 
of the Company’s larger agencies — 
San Francisco, 
Four years ago he came to 100 
William Street as 
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Chicago. 


Home Office 


atmosphere. 


Character in a business organization is a composite 
of the characters associated with it. Therefore, this 
series of brief biographies — in easy installments — 


will reflect the spirit and personality of 


THER-KEFFER 
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KENDRICK A. LUTHER - ROSCOE H. KEFFER, General Agents 
100 William St. « « * 110 E. 42nd St. = * * New York City 


SERVICE s FULL 


Cashier. 
he was appointed to the 
very responsible and ac- 
tive position of Cashier 
for The Luther-Keffer 
Agency. His wide and 
successful experience in 

the handling of accounts 
and finances fits him particu- 
larly well for this job. He has 
caught, too, that contagio us spirit 
of service which is so definitely a 
part of this Agency's policy and 
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A life underwriter 
closed 200 cases 
through the use of 
one idea found in this 
treatise. Another got 
thirty-three in one 
day due to the time 
saved through fol- 
lowing the sequence 


of ideas outlined in it. 


The Scientific Basis of Life Insur- 
ance Selling, the Montgomery For- 
mula and its explanation, is now 
available in permanent form. Every 
agent who regards his selling as a 
professional duty should have his 
individual copy. General agents 
who are endeavoring to give their 
men the professional concept should 
see that their associates have this 


working course. 








Better Methods of Selling 


Life Insurance 


A Practical Course In Working Principles 


L. L. Montgomery 





Reprinted from 
The Eastern Undermriter 
94 Fulton St., New York, N. Y. 
































Put a Dollar in an envelope to have this Set- 
Up of the Professional Concept of Life Insur- 


ance Selling. 


The Eastern Underwriter Co., 
94 Fulton Street, 
New York, N. Y. 


Here is a dollar. Please send me a copy of Better Methods of Selling 
Life Insurance. 


Name 
Street 


City 
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156 Passed in June 
C.L.U. Examinations 


DEGREE HOLDERS NOW ARE 694 


Report of Dr. S. S. Huebner Shows 
Many Candidates Spreading Exami- 
nations Over Period of Years 
There were 156 candidates for de- 
grees of the American College of Life 
Underwriters who successfully completed 
all five examinations this year, of whom 
124 are entitled to the Chartered Life 
Underwriter Degree, it is reported by 
Dr. S. S. Huebner, Dean of the college. 
Six others aré to receive certificates of 
proficiency, which may be exchanged for 
C.L.U. diplomas upon completion of three 
years of selling, managerial or teaching 
experience. Also twenty-six passed all 
examinations but have still to complete 
their three years of satisfactory expe- 

rience. 
In his report Dr. Huebner stated: 
“Approximately one thousand persons 
who had complied with all the rules of 
eligibility established by the American 


College of Life Underwriters were 
granted permission to take the 1933 
C.L.U. examinations. Of this number, 


663 (compared with 66 in 1928, 114 in 
1929, 235 in 1930, 521 in 1931 and 638 in 
1932) presented themselves for the sched- 
uled examinations on Tune 15, 16 and 17, 
at fifty-eight universities and colleges 
which served as examination centers. In 
addition, thirty-two other candidates took 
the new series of examinations in Life 
Insurance Agency Management. The ex- 
amined candidates hailed from 131 cit- 
ies and towns in thirty-seven states. the 
District of Columbia. China and Cuba. 
They represented eighty-six different 
life insurance companies. 

“Due to the increasing emphasis upon 
the four vear program of study for the 
C.L.U. desigcnation, a much larger num- 
ber of candidates undertook the exami- 
nations in installments, only eighty-five 
out of the 663 presenting themselves this 
vear for all of the five parts in which 
the C.L.U. examinations are divided. as 
contrasted with 132 last year and 223 in 
1931. In this connection it is interest- 
ing to note that of the 156 candidates 
who completed the C.L.U. examinations 
this vear. 103 of them had taken the 
examinations in installments over a pe- 
riod of two or more years. 

Results of 1933 Gratifying 

“The results of the 1933 examinations 
are gratifying. One hundred fifty-six 
candidates successfully completed all 
five examinations. Of this number, 124 
are entitled to the C.L.U. designation 
(having also completed three years of 
satisfactory life insurance experience), 
thus increasing the outstanding number 
of Chartered Life Underwriters to 694. 
Six others will receive Certificates of 
Proficiency which may be exchanged for 
C.L.U. diplomas upon completion of three 
years of selling, managerial or teaching 
experience. Twenty-six of the candidates 
passed all examinations but have still to 
complete their three years of satisfac- 
tory experience. 

“As a further evidence of more thor- 
ough preparation of candidates, it should 
be stated that 419 candidates were 
awarded credit for all of the examina- 
tions which they undertook. Indicative 
of cumulative growth for the future, 
mention should also be made of the fact 
that 665 candidates now have credit for 
the successful completion of some of the 
five examinations, as compared with 493 
last year. Of the 665, 47 (as compared 
with 35 in 1932) have credit for four of 
the five examinations, 141 (as compared 
with 93 in 1932) have credit for three 
examinations, 254 (as compared with 213 
in 1932) have credit for two examina- 
tions, and 223 (as compared with 152 in 
1932) have credit for one examination 

Management Degrees Won by 22 

“Agency Management examinations 
were conducted for the first time this 
year. They were initiated under most 
adverse conditions owing to the seri- 
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George N. Ayres’ Letter 


To Illinois Policyholders 


With the approval of Ernest Palmer, 
Director of Insurance of Illinois, Presi- 
dent George N. Ayres of the Central Life 
of Des Moines is sending to all policy- 
holders of the Illinois Life the following 
letter: 

“On behalf of the Central Life Assur- 
ance Society (Mutual) I pledge to every 
policyholder in the Illinois Life the co- 
operation of everyone in this organiza- 
tion in carrying out to the best of our 
ability and, I hope, to your complete sat- 
isfaction the provisions of the reinsur- 
ance contract under which your policies 
in the Illinois Life are reinsured and as- 
sumed by this company, as provided in 
the reinsurance contract. This company 
deeply appreciates the recognition of its 
many years of effort in serving the best 
interests of its policyholders. Especially 
is this recognition appreciated on account 
of the high standing of the receiver, the 
advisory board and the court. 

“Until otherwise notified, all premiums 
falling due after the date of this letter 
should be promptly paid to the receiver 
(at his office, 1212 Lake Shore Drive, 
Chicago), who will account therefor to 
this company in accordance with the 
terms of the reinsurance contract. 

“I extend a cordial invitation to you 
to communicate with our company at 
1212 Lake Shore Drive, Chicago, where 
the records of the Illinois Life will re- 
main temporarily. As soon as the de- 
tails of taking over the business are 
worked out, a formal assumption certifi- 
cate will be sent by this company cov- 
ering policies in force as provided in the 
contract. 

“Many of you will undoubtedly be so- 
licited to drop your insurance because of 
the fact that the Illinois Life went 
through receivership, but your interests 
will be best conserved by continuing 
your policies with the Central Life As- 
surance Society (Mutual).” 


PROSPECTING UNDER ‘NEW DEAL’ 





Even in Best of Times Not Every One Is 
Good Insurance Prospect, W. T. Grant 
Tells Wisconsin Meeting 

Even under present improved business 
conditions prospecting will continue to be 
of utmost importance to life underwrit- 
ers, for there won’t be any miracle mak- 
ing everyone a prospect, W. T. Grant, 
president of the Business Men’s Assur- 
ance, told life agents who met at Mad- 
ison, Wis., recently, the agents coming 
from Wisconsin and four nearby states. 

He pointed out that there were always 
a great number of people unemployed 
even during the years of prosperity, but 
that the big difference is made in addi- 
tional unemployment and the drop in in- 
come among professional and business 
men and salaried workers during the de- 
pression. Unless the agent carefully dis- 
criminates in prospecting he will waste 
much of his time and energy in fruitless 
effort, Mr. Grant said. 

He urged agents to make use of in- 
surance reference and educational ma- 
terial every business day, rather than 
reading it over once and treating such 
material as a novel. Agents should fol- 
low the example of the lawyer who con- 
stantly refers to his law books. 





ALL-AMERICAN JOINS AGENCY 


Joe Kurth, twice an All-American foot- 
ball player on the Notre Dame team, has 
entered the Lincoln National Life in the 
Robert Hess agency at Madison, Wis. 


ous economic problems surrounding the 
work of general agents and managers 
who would have been most likely to take 
them. With betterment in business con- 
ditions, it is expected that a very much 
larger number of candidates will appear 
for these examinations next year. Of 
the thirty-two candidates who took one 
or both sections of the examinations, 
twenty-two qualified to receive the Cer- 
tificate in Life Insurance Agency Man- 
agement.” 


Y, 
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180 MILLIONS 


paid to 


BENEFICIARIES 





Since organization, in 1879, this Company has 
paid a total of $180,555,012.46 to the 
beneficiaries of Bankers Life policies. 


Payments to beneficiaries in 1932, alone, 
aggregated $10,324,123.57. 





BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Established 1879 Des Moines, Iowa 
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What Annuitants Think 


In reply to a form letter of inquiry recently sent 
to its annuitants, the Company received over 65 
per cent replies, all enthusiastic and many express 
ing gratitude to the person who prompted the 
purchase of the annuity and even to the Company. 


Beneficiaries of life insurance undoubtedly feel 
the same way, especially those enjoying income 
settlements. They are actively at work every- 
where. Their cooperation strengthens all life in- 
surance men to the extent to which it is kept in 
mind. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 
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Ohio National Soon To 
Occupy Its New Home 


wILL BE COMPLETED IN FALL 








Company Will Greatly Enlarge Its Fa- 
miities and Equipment For Serv- 
ice to Field Force 





The Ohio National Life of Cincinnati 
will, in the fall, occupy its new home 
ofice building now being 
Reading Road in the Time Hill section 
of Cincinnati. The Ohio National will 
considerably increase its home office 
equipment and facilities when it goes 


erected on 


into the new building with special educa- 
tional, sales promotion and agency serv- 
ice departments installed and equipped 
for the most modern service for the field 
force of the company. 

The Ohio Nationa! started business in 
1910 and by the reinsurance of several 
companies built up quickly a substantial 
yolume of insurance in force. 

T. W. Appleby, president of the com- 
pany, has been an executive of the Ohio 
National since 1914, having served as 
agency Manager, actuary and secretary, 
and its president since 1922. He is a 
fellow of the American Institute of Ac- 
tuaries and was previously associated 
with the Central Life and the Federal 
Life of Chicago. 

Recently John H. Evans, actuary of the 
company, was elected vice-president; he 
was succeeded as actuary by Harry A. 
Harrison. Mr. Evans is a fellow of 
the Institute of Actuaries and an asso- 
ciate of the Actuarial Society of America. 
He went with the Ohio National in 1924. 
For several years past he has devoted a 
considerable part of his time to the agen- 
cy work of the company. 

Mr. Harrison, a graduate of the Uni- 
versity of Toronto, was previously con- 
nected with the actuarial department of 
two other companies before joining the 
Ohio National. He is a fellow of the 
Actuarial Society of America and an as- 
sociate of the American Institute of Ac- 
tuaries. 





MUSSOLINI SPEAKS FOR CO. 





Makes Principal Address at Twentieth 
Anniversary of Istituto Nazionale, 
Government Life Company 
_With Il Duce, Benito Mussolini, mak- 
ing an address from the balcony of its 
home office building, the Istituto Na- 
zionale in Rome celebrated its twentieth 
anniversary recently. The Istituto is a 
government life insurance company which 
works in competition with private enter- 
prise. The Istituto has over 1,000,000 
policies on the books, with insurance in 
torce of 11,500,000,000 lire and premium 
mcome of 519,000,000 lire. About 20% is 
obligatory reinsurance from other com- 
panies, by which the Istituto is supposed 
‘o act as a “balance wheel” for Italian 

ite insurance. 

The bulk of the organization’s develop- 
ment took place during the rule of the 
Fascists, the last ten years, after the 
Istituto was changed from a government 
monopoly to a government institute 
working in competition with private en- 
lerprise. The social service activities of 
the Istituto have been steadily extended 
a form today an important and ever 
—— part of health service in Italy. 
' now controls three affiliated enter- 
on the Assicurazioni d'Italia of 
ome, La Fiume of that city and La 
Tevedentia of Rome, the latter for han- 
dling the foreign business of the Istituto. 


FIELD MEN TO HAVE “FUN DAY” 


Lie ypprookiyn district of the Colonial 


home office 


repre: iv 71 
the outing Presentatives will attend 


which will be brought to a 
dinner. The district is 
records for business pro- 
branches of the business. 


Close with a 
breaking all 
Uction in all 


Everts Wrenn, Chicago 
General Agent, Is Dead 

WAS ONCE FAMOUS TENNIS STAR 

Brother of “Bob” Wrenn; Managed 


State Mutual in Western Metrop- 
olis for Years 








Everts Wrenn, for many years general 
agent of the State Mutual in Chicago, 
prominent in club life, and at one time 
a very fine tennis player, died in Chi- 
cago a few days ago at the age of 64. 
He had been ill for three days with 
bronchial pneumonia. ; 

A graduate of Harvard, class of 1892, 
and a football and tennis player in the 
university, he continued his interest in 
athletics for years. He was a member 
of the University, Chicago, Saddle and 
Cycle Clubs of Chicago, Racquet Club of 
New York, Bohemian Club of San Fran- 
cisco. Robert Wrenn, once world singles 
tennis champion, was his brother. 

_ After retiring from active participation 
‘in sports Everts Wrenn was instrumen- 
tal in obtaining important tennis matches 
for the Chicago region. For years he 
refereed Mid-West Conference football 


eames. He is survived bv a widow and 
daughter. Cremation at Graceland Cem- 
ete-w followed the funeral services. 


Tulsa organization. 














156 Fifth Avenue 


BUYS TEXAS COMPANY 

Purchase of the State Teachers Mutual 
Life Insurance Co. of Dallas, Tex., was 
announced by President S. DeZell Haw- 
ley of the Beacon Life Insurance Co. of 
Tulsa, Okla. 

The Texas company has $500,000 on 
its books at the time of acquisition by the 
It had been operat- 
ing eighteen months. To take care of 
the additional business additional floor 
space has been opened in the Beacon 
Life building at Tulsa. 


ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


In the City of New York 


Non-Participating Policies Only 
Over 80 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 
HOME OFFICE 
















New York City 





MICHIGAN 
The Ohio State Life has appointed 


APPOINTMENTS 


Hugh E. Van de Walker of Detroit 
state agent for Michigan, with offices in 
Detroit. Ray Fletcher of Ypsilanti has 
been named state supervisor. Berlyn 
McCready, formerly state supervisor for 
Colorado, for the Reliance Life, has been 
named supervisor in the Mansfield, O., 
agency, of which D. F. Shafer is man- 
ager. Monte M. Brown has been named 
general agent at San Antonio. Mr. Mc- 


Cready is a former resident of Mans- 
field. 








MISSOURI STATE LIFE 
INSURANCE COMPANY 


St. Louis, Missouri 
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Resenes Woods for 
National C.L.U. Head 


H. H. CAMMACK VICE-PRESIDENT 
Members Will Ballot ™ Mail for Officers 
and Directors; Election at 
Chicago Meeting 








The nominating committee of the Na- 
tional Chapter of C.L.U. has reported a 
slate for officers for the coming year 


which is headed by Lawrence C. Woods, 
Jr., of the Edward A. Woods Agency of 





LAWRENCE C. WOODS 


the Equitable Society at Pittsburgh for 
president. The other officers nominated 
are vice-president, Howard H. Cam- 
mack, John Hancock, St. Louis; secre- 
tary-treasurer, Alvin T. Haley, Massa- 
chusetts Mutual, Greensboro, N. C.; re- 
cording secretary, David McCahan, Uni- 
versity of Pennsylvania, Philadelphia. 

A graduate of Princeton University, 
Mr. Woods is at the present time acting 
in a supervisory capacity with the Ed- 
ward A. Woods agency. He has written 
considerable business since joining the 
Equitable Society in 1924. Starting out 
as a clerk in the Philadelphia office he 
entered the Woods agency the following 
year. His best production was in 1925 
when he paid for more than a million. 

The ticket will be submitted to mem- 
bers who will ballot by mail. Announce- 
ment of the election will be made at the 


HARDIN ON RECOVERY BOARD 





President of Mutual Benefit Made Mem- 
ber of District Recovery Board 
by President Roosevelt 

President John R. Hardin of the Mu- 
tual Benefit Life has accepted the ap- 
pointment of President Roosevelt as a 
member of the District Recovery Board 
which is composed of seven prominent 
men in this section who will cooperate 
with the administration in putting into 
effect its recovery program. The district 
board will cover New York City, north- 
ern New Jersey and part of Connecticut. 
The district board will appoint a number 
of local committees to cooperate with it. 











MUTUAL BENEFIT SIGNS 


The Mutual Benefit Life of Newark 
has signed President Roosevelt’s na- 
tional Industrial Recovery agreement 
and has so advised him. 


TO ELECT TREASURER PRO TEM. 

A meeting of the executive committee 
of the Insurance Advertising Conference 
will be held in New York on August 9. 
The purpose of the meeting is to elect 
a treasurer pro tem. to fill the vacancy 
caused by the death of Horace Chap- 
man of the Ohio Farmers. Last week 
it was announced by the conference 
nominating committee that Arthur Red- 
dall, assistant secretary of the Equitable 
Society, had been nominated for treas- 
urer to succeed Mr. Chapman. 


annual meeting in Chicago in September. 

The nominating committee consists of 
W. Rankin Furey, Berkshire Life, Pitts- 
burgh; N. J. Goldsmith, Equitable So- 
ciety, San Francisco; and Gerard S. 
3rown of Chicago as chairman. 

Also the members will vote upon the 
following directors: 

Eugene T. Lothgren, Northwestern 
Mutual, Providence; Walter A. Craig, 
State Mutual, Philadelphia; John C. Mc- 
Namara, Jr., Travelers, New York; Wal- 
ter N. Hiller, Penn Mutual, Chicago; 
Frank C. Hughes, Mutual Benefit, Mil- 
waukee; Earle W. Brailey, New England 
Mutual, Cleveland; Ted Dreyer, Pacific 
Mutual, Oakland; Harold D. Leslie, 
Northwestern National, Los Angeles; 
Fred L. Cassidy, Prudential, Seattle. 











HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 























TRIPLE INDEMNITY 
LIFE INSURANCE 


with 


Weekly Accident Disability 


One Contract for One Premium 
General Agency Contracts available at-Cincinnati, Ohio; Columbus, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Detroit, Michigan. 


Inquire 


UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 



























Remarkable Hot Spell 
Record of Fraser Men 


436 PAID APPS IN TWO MONTHS 





Member of Group of Connecticut Mutual 
Agencies Writing Most Business; 
128 in One Day 


Some unusual Summer production rec- 
the past two 





ords have been made 


months by a number of Connecticut Mu- 
tual agencies, especially by the John M. 


JOHN M. FRASER 


Fraser agency of this city, which paid 
for 436 applications in June and July. It 
was the third month running that the 
agency showed an increase. Among the 
extraordinary Fraser achievements were 
those of July 22, when there were a 
hundred applications, and on July 31 
when a total of 128 were rolled up. G. G. 
Gottlieb paid for forty-six applications 
during the two months; Eric Courant for 
thirty. Miss Emma Ditzler, who has fig- 
ured in paid production for 455 weeks 
continuous, got twenty cases. 

“We demonstrated that business is ob- 
tainable, despite the heat,” said Mr. 
Fraser to The Eastern Underwriter. 
“Many people are not being insured in 
this city because they are not being ap- 
proached.” 

The writing of 436 paid applications 
was a feature in a campaign of the Con- 
necticut Mutual, country-wide, in which 
agencies were allocated to groups. The 
Fraser agency was in a group with the 
Newark, Albany and Scranton agencies, 
and the Gray, Regan and Lane agencies 
of this city. This group was the na- 
tional leader in number of applications. 
The Fraser quota was 396. The best 
percentage gain was made by the Zim- 
merman agency of Newark which with 
a quota of 87 turned in 137 paid appli- 
cations. 

In July of last year the Fraser agency 
paid for $1,131,000. In July of this year 
$1,400,000. 





Ernest J. Hahn is observing his thir- 
tieth anniversary as a representative of 
the Prudential in Buffalo. He is super- 
intendent of District No. 2 and joined 
the Prudential in Buffalo in 1903. 
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WHOM DO YOU REPRESENT? =" 


THE COLONIAL LIFE INSURANCE CO. 


- OF AMERICA - 
, EST. 1897 
Produced Over 21 Million Dollars More New Paid For 


Business in 1932 Than in 1929 


~~ 


Clark’s Entanglemens 


(Continued from Page 1) 


was given December 14, 1931 accordin, 
to the records filed with the petition ~ 

Political angles have been injected int 
the charges against Commissioner Clap} 
and in Des Moines circles a feud between 
W. K. Herndon, chairman of the execy. 
tive committee of the Royal Union, an; 
Commissioner Clark is said to exist. — 


KANE HEADS SPECTATOR co, 


Thomas L. Kane, who has been gen- 
eral manager of the Spectator Co, ha 
been elected president succeeding Lough. 
ton T. Smith who will be in charge oj 
production in western and southern te. 
ritory with the title of vice-presiden; 
Mr. Kane is well-known as a trade neys. 
paperman. 


Cc. E. DE LONG PAID-FoR 
The Charles E. De Long agency of the 
Mutual Benefit, 225 Broadway, Ney 
York, reports having paid for near) 
$15,000,000 for the first seven months of 
this year, the paid-for in same perioj 
of 1932 being $11,228,500. 





GRIMES BACK TO HOME OFFICE 

John A. Grimes, Jr., who has been an 
agent of the Bankers Life of Des Moine 
for the past year, on October 1 will re. 
turn to the home office to resume his 
work as assistant advertising manager, 
He was five years in the advertising de. 
partment previously and went into the 
field for actual sales experience. 





HALL JULY GAIN 


Paid business of the J. Elliott Hal 
agency of the Penn Mutual Life for 
July was $1,520,515, a gain over. last 
July’s figure of $1,323,645. This brings 
paid business for the year to $11,400JII 
as against $11,656,990. 








ACCEPT AVIATION RISK FREE 


The Istituto Nazionale, the Italian gov- 
ernment insurance office, is now includ- 
ing the aviation risk in its life policies 
without additional premiums except for 
professional aviators. Private insurance 
companies will soon follow suit. 





T. W. BORUFF’S ANNIVERSARY 


Theodore W. Boruff, general agent for 
the John Hancock Mutual Life at Deca 
tur, has been with the company twenty- 
five years last month. All his service 
has been with that agency, the first tw 
years as supervisor and since then a 
general agent. 





J. C. Michie, Jr., of Durham has been 
appointed supervisor for the Bankers 
Life of Iowa in North Carolina territory 
with offices at Durham. He has been 
with the company since 1927 when he 
became an agent in that territory. J.L 
Atkins, agency manager at Durham for 
the past twelve years, has resigned. 





Henry G. Wischmeyer, general agent 
for the John Hancock in Cleveland, has 
been elected a director of the insurance 
committee of the Ohio State Chamber 0! 
Commerce. 





Henry E. Dawes of Brookings, S. D. 
a cousin of Charles G. Dawes, former 
Vice-President of the United States, ' 
now an agent of the Northwestern Na 
tional Life. 





“A GOOD COMPANY FOR 
YOU TO REPRESENT” 
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Plays and Clinics 


(Continued from Page 3) 
ike this: ‘Mr. Brown, I’m Vernon 
White of the Northwestern. I’m check- 
ing up on all the life insurance in this 
{istrict to see if the beneficiaries are cor- 
rectly named on the policies. Do you 
have any? You have; that’s good. Do 
you have any children? You have. Are 
they named on the policy as second 
choice beneficiaries? Well, now, that’s 
avery important thing. If you and Mrs. 
Brown were both in an accident and 
gassed away together, or if Mrs. Brown 
sassed away before you and you forgot 
1p change the policy, it would be a long 
ime before the children would get what 
yas left of your insurance—I say left, 
because you know that the probate court, 

(ministrators, attorneys and your cred- 
tors would all come first. You didn’t 
‘now that! Well, that is so, unless you 
yant me to arrange it so the money 
would go direct to the children imme- 
fiately. Sure, I can do it. Let me see 
the policies, please. That’s why I came 
here tonight.’ ; 

“The next step is this. Arrange con- 
tingent beneficiary and option settlement 
forms. If you have to write for blanks 
irom competitive companies be sure and 
take the policy with you, giving him a 
receipt for it, of course. This gives you 
the birth dates and ages of all the chil- 
fren. 

“Now you have established the fact in 
his mind that you are doing him a favor 
and that you know your business; that 
you are ready and willing to render serv- 
ice; and remember, always, when dealing 
with this class of prospect to keep your 
sling talk simple. Adjust your selling 
to the mental attitude and comprehension 
ff your prospects. 

“When I say simple, I mean just that. 
For example, say ‘second choice’ instead 
f ‘contingent beneficiary,’ and ‘deposit’ 
instead of ‘premium.’ It sounds better 
tohim and means something. Never men- 
tion the amount you have in mind. In- 
stead of ‘$2,000,’ use Option D and say 
$50 a month for 42 months.’ This paves 
the way for a larger sale because with- 
wt telling him he realizes that amount 
won't go far.” 





NATIONAL ASS’N SIGNS CODE 
The National Association of Life Un- 
lerwriters [Robert L. Jones, treasurer], 
in signing the N. R. A. code, has written 
to the Department of Commerce saying 
that at no time during the business de- 
pression has it reduced salaries of em- 
jloyes; and that its hours of employment 
f all its clerical force have been less 
than required by the President’s re- 
employment agreement. 





NEW IOWA LOAN RULES 
Commissioner E. W. Clark of Iowa 
las issued new regulations on payment 
otcash values on life insurance policies. 
Hereafter surrender values may be paid 
and policy loans made in all cases where 
withhglding the cash would result in suf- 
‘ering to the policy holder through finan- 
rh or deprivation of the necessities 
tite, 


$16,596,514 SO FAR THIS YEAR 

The Luther-Keffer Agency, general 
sents of the Aetna Life, 100 William 
aa New York City, have announced 
a the agency paid for $1,532,286 dur- 
ig the month of July, 1933. The total 
“usiness paid for by this agency for the 
ar 1933 to date is $16,596,514. 





E. M. GROSSMAN DEAD 
se of 4, Grossman, former general coun- 
and ¢ 9 Central States Life, St. Louis, 
eae legal section American Life 
hospit cae in 1919, died in a St. Louis 
bital Monday, following an operation. 


was 59 years old. 


45 of Life Group Sign 


I.A.C. Support Pledges 


SIGNATORIES ARE MADE PUBLIC 





Insurance Advertising Conference Claims 


82 Loyalty Members and Who Also 
Adhere to Standards of Practice 





Executive Secretary Ward of the In- 
Advertising Conference an- 
nounced this week that forty-five mem- 
bers of the Life Group have given Presi- 
dent Withe signed pledges indicating 
their intention of giving their support to 
the Insurance Advertising Conference as 
at present organized. With the thirty- 
seven members of the fire and casualty 
group this constitutes a majority of both 
groups and also of the entire Confer- 
ence of 119 members who have pledged 
anew their loyalty to the Conference, 
which has already announced its inten- 
tion of continuing as an organization de- 
voted to life, fire and casualty interests 
regardless of whether the companies ad- 
vocating the promotion of a separate life 


surance 


conference carry out their plans. 


The 82 members of the Conference 


signing the loyalty pledge also declared 


their adherence to the Standards of 


Practice of the Conference, the fifth sec- 


tion of which expresses the purpose of 


the Conference to unite life, fire and cas- 


ualty advertising men in the following 


words: 

Recognizing that one of the primary pur- 
poses of the Insurance Advertising Confer- 
ence, as expressed by Article I of our Con- 
stitution and By-Laws is to unite all persons 
interested in any kind of insurance advertis- 
ing, publicity or sales promotion—life, fire 
or casualty—we pledge our support of this 
general principle and agree to encourage at 
all times the broad interchange of experi- 
ence and ideas among our members, irre- 
spective of the branch of the business in 
which they are engaged. 


Sent Out on July 13 

The pledge was sent by President 
Withe to all members of the Conference 
on July 13 in an effort to clarify the 
situation that has been disturbing the 
Conference in recent months. The 
pledge reads as follows: 
To the President and Executive Committee 

of the Insurance Advertising Conference: 

As evidence of my eligibility for. membership 
in the Insurance Advertising Conference under 
Article II, Section II of the Constitution and 
By-Laws, I submit the following: 

I subscribe to the following Standards of 
Practice established by the Executive Com- 
mittee of the Insurance Advertising Confer- 
ence and will give my loyal support to the 
upbuilding of the Conference: 


The Signatories 
Following are those members of the 
Conference signing the plege: 
Life Group 


Name Company 
A. W. Barnes, Illinois Bankers Life 
Miss F. E. Barrett, Connecticut General 
J. E. D. Benedict, Metropolitan Life 
’. J. Bradley, Home Life of America 
C. Budlong, Northwestern National 
C. Campbell, Central Life Assurance 
E. Crane, National Life of Vermont 
. J. Evans, Register Life 
Fred W. Fisher, Lincoln National 
Arthur A. Fisk, Prudential 
Cc. C. Fleming, Life Co. of Virginia 
S. M. Gamble, Volunteer State 
T. J. Hammer, Protective Life Insurance Co. 
W. H. Hazard, New England Mutual 
Herman Koch, Jr., New England Mutual 
Bart Leiper, Pilot Life 
Karl Ljung, Jr., Jefferson Standard 
J. P. Lyons, Manufacturers Life 
F, F. MacNab, Dominion Life 
Rex B. Magee, Lamar Life 
K. H. Mathus, Connecticut Mutual 
C. P. Mayfield, Fidelity Mutual 
Kenneth R. Miller, Sales Research Bureau 
G. W. Munsick, Prudential 
John Murphy, Pan American 
J. A. Peirce, John Hancock 
Chlo Peterson, Business Men’s Assurance 
N. D. Phelps, Northwestern Mutual 
C. V. Pickering, Aetna Life 
Robert Pierce, Aetna Life 
W. T. Plogsterth, Lincoln National 
F. J. Price, Jr., Prudential : 
Henry H. Putnam, John Hancock 
Arthur H. Reddall, Equitable Society 
R. G. Richards, Atlantic Life 
T. M. Rodlun, Acacia Mutual 
Felix Rothschild, Sun Life of America 
J. C. Slattery, Guardian 
John C. Small, Continental Life 
C. S. Smith, National Life & Accident 


(Continued on Page 19) 


rors 

















STEADY IN 
EVERY STORM 


The first six months of 1933 included one of the most 
critical periods in America’s economic history. Yet the 
inherent strength and steadiness of sound life insurance 
companies during this period of stress has fully justified 
the confidence placed in them by millions of policyholders 


and agents. 


The New York Life Insurance Company presents the fol- 
lowing figures from its record for the first half of this year 
as concrete evidence of its progress during exceptionally 


trying times. 


Ledger assets increased by more than $25,987,000 
during the first six months of 1933. 


- Total income exceeded $189,117,000 while dis- 
bursements, including payments to policyholders, 
amounted to about $163,130,000. 


Cash in Home Office bank accounts on June 30, 
1933, amounted to more than $42,925,000, an 
increase of approximately $15,672,000 during the 


half-year period. 


New investments during the first six months of the 
year amounted to over $18,439,000. 


The New York Life’s record — not only during the first 
half of 1933 but during every panic, war and epidemic of 
the past 88 years — is evidence of the strong and enduring 
foundation upon which this Company is built. 





HOME OFFICE BUILDING 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 
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TRUCKS HAVE TROUBLES, TOO 
The le ks 
cheerful and many students of transpor- 


railroad _ situation more 
tation and owners of railroad securities 
see the way out. This country will never 
permit its long distance carriers to be 
dumped in the scrap heap. They are too 
valuable in the development of the coun- 
try. The 
10st encouraging and it is only hoped 
Competition with mo- 


railroad upswing has been 
it will continue. 
tor trucks has been one of the hard nuts 
to crack, but the tendency has been to 
get business back from the trucks. This 
is especially noticeable in the Southeast 
where the 
many cotton shipments. 
of freight carried by trucks in 1929 was 
fifty billions. In 1932 it had dropped to 
thirty-four billions. Of course, the de- 
pression was in part responsible for this 
decline, but it was a pretty big drop and 
there were other contributing factors. 
One of the most interesting documents 
from the motor car 
truck situation is a lecture delivered at 
School of Princeton 
University, by B. E. 
president and treasurer of the Chrysler 


have recaptured 


The ton miles 


railroads 


viewpoint of the 


Engineering, 
Hutchinson, 


the 
vice- 
Corporation. It discusses the social and 
economic importance of the automobile 
and also touches that moot question— 
competition between the trucks and the 
railroads. 

Mr. Hutchinson discusses at length the 
of rate He finds 
much to complain about it and calls it 
Along this line Mr. Hutch- 


character regulation. 


unscientific. 
inson says: 
If the task of regulating railroads is 
difficult, the task of regulating automo- 
biles is infinitely more so. What kind 
of police force would be required to po- 
lice three and one-half million trucks 
owned by more than a million different 
people? We find truck owners divided 
into three classes: those who do truck- 
ing on contract, those who own and op- 
erate their own trucks in their own bus- 
iness, and those who act as common car- 
riers. Here is a farmer out in the coun- 
try who owns a truck that he uses, say, 
to draw his milk to the station. He is a 
private operator. His neighbor comes 
to him one day and says: “Henry, I will 
pay you $4 a week if you will haul my 
milk to the station along with yours.” 
If the farmer accepts, he is now a con- 
tract carrier. Then several other neigh- 
bors seek to have him haul their milk 
to the station, and he establishes a route 
and takes all the milk which is offered 
to him. Now he is a common carrier. 
Go one step further. If he crosses the 
state line he becomes engaged in inter- 
state commerce. These distinctions may 
mean a lot in the law, but in economics 
they mean very little. 
There are trucks carrying a few pounds 


and trucks carrying over ten tons. It is 
estimated that 86% of the trucks op- 
erated in this country are privately 


owned and operated. All of these trucks 
would seem to be beyond the reach of 
regulation. Eight and seven-tenths per 
cent of the trucks are contract carriers. 
Shall we have the government step in 
to dictate the terms of the contract be- 
tween the trucker and the shipper? That 
leaves the common carrier trucks, which 
are only 544% of the total, the only re- 
maining element which could with any 
semblance of legitimacy be regulated by 
governmental authority. Moreover, only 
about 1% of all the common carrier 
trucks are engaged in interstate com- 
merce. And no matter what regulations 
are imposed, only about 28% of-the ton- 
miles of freight carried by trucks—which 
in turn carry only 10 to 15% of the 
country’s total freight—would be divert- 
ed to the railways if there were no 
trucks at all. 

What is Mr. Hutchinson’s solution cf 
the problem? It is in part this: 


“ 


If the railroads have been hamstrung 
for a generation by restrictive legis!a- 
not be wise to consider 
unshackling the 


shackling their competitors ?” 


tion, would it 
railroads instead of 

From the insurance angle the health 
and future of the motor transport indus- 
try is of special interest to the com- 
panies writing automobile risks, but they 
equal the future of 
the railroads through their investments 
in railroad securities. 


have an stake in 





POSITIVE MENTAL ATTITUDE 
The producing forces of life insurance 


will not have to make radical ad- 


justment to fit the requirements for suc- 


any 
cess under the “New Deal” as outline: 


by Dr. Glenn Frank, president of the 
University of Wisconsin, 
speaker at the recent convention of the 


Northwestern Mutual Life. 


who was a 


The psychology of the mass mind, said 
Doctor Frank, is ready to try something 
new. If the six mental attitudes of war 
can be induced in today’s war on de- 
pression victory will be near at hand, he 
said. 

Emo- 


tions high, tapping levels of unsuspected 


The six attitudes he named as: 


energy; certainty of aim; the willingness 
to spend and to be spent for the com- 
mon cause; a moratorium upon nagging 
criticism of public officials; learning to 


pull together; and the will to follow 
leadership even though imperfect. 
These attitudes cited by Dr. Frank 


are characteristic of leadership in life 
insurance and are among the aims of all 
the organizations of the business. 

















‘The Human Side of Insurance| 


George L. Radcliffe, first vice-president 
of the Fidelity & Deposit, has been se. 
lected by President Roosevelt as regional 
advisor of public works for the tenth re. 
gion, which includes Maryland, Delaware, 
Virginia, West Virginia, North Carolina, 
Kentucky and Tennessee. Mr. Radcliffe 
who has for years taken a prominent 
part in Maryland politics and who served 








as chairman of the inaugural committee 
of Governor Ritchie on three occasions 
was campaign manager last year in 
Maryland for the President. He is ac- 
cepting the advisory public works post 
at the personal request of Mr. Roose- 
velt, having been loath heretofore to take 
any time from his F. & D. 
duties. 


executive 
* * x 


H. M. Holderness, vice-president jn 
charge of agencies of the Connecticut 
Mutual, and who was chairman of the 
Life Insurance Week activities, has re- 
turned to his desk after a much-needed 
rest. 

* + 

Dr. Donald B. Cragin, medical direc- 
tor of the Aetna Life, and Mrs, Reata 
King Kimball were married on July 2 
The wedding was held at Mrs. Kimbairs 
home in West Hartford. Dr. and Mrs 
Cragin left immediately for Dr. Cragin’s 
summer place at Squirrel Island, Maine 
They will be at home at 1414 Asylum 
Avenue after the middle of August. 





JAMES J. HOEY 


James J. Hoey of Hoey & Ellison, 
New York City agents and_ general 
agents, arrived in Europe this week. He 
is traveling with his sister, Miss Jane 
Hoey. Mr. Hoey managed the cam- 
paign of O’Brien for Mayor. He has 
frequently managed campaigns of pub- 
lic officials, and generally has been very 
successful at it. 

* * 

E. V. Lane, president of E. V. Lane 
Reports, Inc., of Boston, who was a vis- 
itor in New York this week, has a unique 
way of spending his summer vacations. 
Instead of taking the conventional moun- 
tain or seashore holiday Mr. Lane pre- 
fers to travel with his favorite baseball 
team, the Boston Braves, and for the 
past week he has been with them in both 
Philadelphia and New York, seeing six 
games in all. He returned to Boston 
with the team on Tuesday. In Septem- 
ber Mr. Lane plans to make the three- 
week western circuit with the Braves 
Incidentally Mr. Lane’s credit reporting 
agency, the largest in Massachusetts spe- 
cializing in automobile insurance reports, 
is showing a gain in business this year. 

* 


John J. Nangle, vice-president of the 
Utilities Insurance Co., and William T. 
Nardin, president of the Missouri State 
Life, are among the vice-presidents of 
the newly organized St. Louis Committce 
of the N.R.A. co-operating with the Na- 
tional Recovery Administration. This 
permanent organization plans to carry 
into effect locally President Roosevelt's 
industrial recovery program. 

xk ok 

Albert E. Allsopp, head of the Newark 
agency which bears his name, is on a 
trip through the New England states 
with Mrs. Allsopp. They will visit their 
scn’s camp at Sunapee Lake, N. H., and 
their daughter at Wells River, Vt. Mr. 
Allsopp is a prominent member of the 
Casualty Underwriters Association of 
New Jersey and also a member of the 
association’s executive committee. attorney, running for the legislature. In 

* * * the heat of the campaign, it became 

Miss Jean Donnelly, daughter of M. J. necessary for Mr. Coulbourn to attend 
Donnelly, chairman of the Million Dol- a national guard encampment at Virginia 
lar Round Table, and Equitable Society 3each. So Colonel Button volunteered 
production star, is in Europe. to pinch hit for him in his absence, 4p 

* pearing on the hustings practically every 
night to speak in his behalf, and acqult- 
ting himself quite creditably, according 
to those who followed the flow of ora 
tory. Altogether there were thirty cal 
didates in the field with six to be chosen 
The election was scheduled to be hel 
this week. Mr. Coulbourn has specialized 
for some years in the practice of m- 
surance law. 





COL. JOSEPH BUTTON 


Colonel Joseph Button, former Vir- 
ginia commissioner, now president of the 
Union Life of Richmond, has been lately 
doing some pinch hitting in a political 
campaign in that city for his nephew, W. 
Clark Coulbourn, well-known Richmond 


Lawrence E. Simon, general agent, 
Massachusetts Mutual Life; Pine Street, 
New York City, is visiting Europe. 

* * ok 


Ralph Sanborn, a Boston insurance 
agent, and brother of Paul C. Sanborn, 
general agent of the Connecticut Mutual 
in that city, and Miss Ethel Parker of 
Boston, were recently married. 
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Beer and Prosperity 

In Milwaukee last week I got the real 
low down on beer and the psychological 
effect on the town when it became legal. 
The psychology was exhilarating. It was 
like an electric shock to the community. 
Prosperity, just around the corner, was 
met up with. Everybody is happy. The 
brewers had thought that the younger 
generation had gone in for hard liquors 
and would not be willing to return to 
beer, but they came right back to it. It 
is reported that 250 carloads of beer 
leave Milwaukee for Chicago every day. 

* * * 


Joe Thompson at World’s Fair 

At the Century of, Progress Exposi- 
tion I encountered Joseph Thompson, 
former Missouri Insurance Commission- 
er, who is now in charge of the insur- 
ance exhibit there. He was clicking off 
the attendance which he said was sat- 
isfactory. The exhibit was designed 
under the auspices of a committee of 
insurance men, the chairman of which 
is Leroy A. Lincoln. The models were 
drawn and built by Tony Sarg, fa- 
mous marionette manufacturer and art- 
ist. The exhibit demonstrates how in- 
surance funds contribute to building up 
and sustaining the economic foundation 
of the nation. 

* * @ 


Chicago Hotels Full 


Chicago hotels are jammed with peo- 
ple because of the fair. As many as 
4,230 persons a night sleep in the Ste- 
vens. As many as 2,750 in the Sherman 
House. 

* @ @ 


The Liability of Surety Companies 
in Case of Farm Products’ Bonds 
of Commission Merchants 


I asked Edward Moseman, counsel of 
the Standard Accident, this week if he 
could make some comment for readers 
of this page relative to the recent de- 
cision of the Appellate Division, Third 
Department, New York, sustaining the 
claim of the New York State commis- 
sioner of agriculture and markets, based 
on farm products bonds, the decision be- 
‘ng against the Standard Accident. Mr. 
Moseman writes: 

“As to the ‘hand-out’ from Albany in 
regard to the action of Charles H. Bald- 
win, Commissioner of Agriculture and 
Markets v. Standard Accident Insurance 
Co. in a suit on so-called commission 
merchants’ bonds, Standard Accident 
contested liability on these bonds to as- 
certain the true nature of the undertak- 
ing which surety companies assume 
when they write these bonds. The 
— required a ‘fidelity’ bond. If the 
rg as provided by statute and as writ- 
th y the surety was a fidelity bond 

€ surety was entitled to prompt notice, 












which the surety in these cases did not 
= Rai act required the commission 
a ee pay the shipper or con- 
sellin within forty-eight hours after 

Ing the goods, consequently con- 





























signors or shippers must have known of 
the default a long time before any claim 
was made against the surety, in some 
cases we believe a year or a year and 


a half. To allow these claims to accu- 
‘aulate in this manner is of course un- 
fair to the surety, for the surety is un- 
able to keep an up-to-date experience 
tabulation and of course goes on writing 
these bonds, while if it knew the true 
extent of its liability it would refrain 
from writing further bonds. 

“Furthermore, the state refused to sub- 
mit any real evidence that these claim- 
ants were actual consignors, but sub- 
mitted only ex parte affidavits made by 
the claimants. The Standard contended 
that their affidavits were only presump- 
tive evidence. In other words, the State 
demanded payment without any real 
proof as to whether or not the claim- 
ants were consignors or whether they 
had extended credit. Of course it is per- 
fectly obvious that if these various ship- 
pers sold on credit then the bond had 
no application to the facts. 

“The Standard further questioned the 
tight of farmers or shippers other than 
farmers resident in New York to receive 
the protection of the bond. It certainly 
is not clear as to why the legislature 
of New York State should be concerned 
as to whether some farmer in Florida or 
Arkansas receives payment for consigned 
goods, nor is it at all clear that such a 
provision in the law is constitutional. 
The courts of New York, however, 
brushed this question aside and decided 
all points against the Standard. The liti- 
gation will, however, be valuable both 
to the Standard and other surety com- 
panies in that now these companies may 
understand that the scope of their lia- 
bility under these bonds is extremely 
broad and that they cannot hope, in case 
another claim is presented under this 
statute, for adequate proof, but must as 
a practical proposition take the certifi- 
cate of the commissioner as determina- 
tive.” 

. + @ 


London Underwriter’s Widow Is 
Awarded $65,000 For Fatal Ac- 
cident to Husband 


Damages of £13,000 ($65,000) have been 
awarded in the King’s Bench Court, 
London, to the widow and son of Arthur 
Frederick Wood, well-known underwriter 
who was killed in an automobile collision 
last December. 

The widow, Mrs. Mary Wood, was 
awarded £11,500 damages, and her son, 
Anthony J. Wood, £1,500, against A. 
Gleitzman, furrier, who was driving the 
car in which Mr. Wood was a passenger 
when the accident occurred. Mr. Gleitz- 
man was driving his friend, Mr. Wood, 
to the latter’s house at Goring, after Mr. 
Wood had missed his train. His car 
collided with the back of a stationary 
truck, and Mr. Wood received injuries 
from which he died the same night. 

The owners of the truck, Thatcham 
Road Transport Station, were also de- 
fendants to the action, the allegation 





being that there was no rear light on 
the truck at the time of the accident. 

Mr. Wood, who was 36, was a partner 
in the firm of Mortimer, Phillips & Co., 
insurance brokers and underwriters, was 
earning £3,000 ($15,000) a year and the 
agreed value of his estate was £4,500 
($22,500), excluding two iife policies to- 
talling £12,100 ($60,500). 

Justice Du Parq, entering judgment, 
said there had been negligence on the 
part of Mr. Gleitzman, but held that 
there was a light on the truck and that 
there had been no negligence on the 
part of its owners. 

“The payments under the life policies,” 
he added, “do not affect the question of 


damages. My duty is to shut my eyes to 
the fact that any sums have been re- 
ceived under them by the widow. So far 


as the assessing of damages goes, it is 
not a task which can be performed ac- 
cording to any rule or measure. It de- 
pends on a very large number of uncer- 
tain factors. 

“Mr. Woods, at the very outset of his 
career, was making something like £3,000 
a year. He might have gone on to make 
a much larger income. But, of course, 
human life is uncertain. He had gone 
through the war, and a pension was paid 
to him because he suffered from neu- 
rasthenia. I cannot leave out of account 
the possibility that the old enemy, neu- 


rasthenia, might have come up again, 
making it difficult for him to do his 
work. 


“Life is uncertain, his life was uncer- 
tain, and the iives of his widow and his 
child are uncertain. I have to do the 
best I can, and though I am not going 
to pretend that the result I arrive at is 
completely satisfactory to myself, I have 
come to the conclusion that I ought to 
give total damages of £13,000.” 

* * * 
Tarver a Prohibition Lawyer 


W. A. Tarver, former insurance com- 
missioner of Texas, who went with the 
Reconstruction Finance Corporation 
after being with the Texas Insurance 
Department, is now attorney for the Pro- 
hibition unit in the Department of Jus- 


tice. He is personally a dry. 
* * ok 
Odd Tale of a Japanese Dog Insured 
For $1,500 


One of the oddest of insurance claims 
is reported in the Far East by Commer- 
cial Asia and is based on the death of a 
Japanese dog worth 50 Yen ($25), but 
insured for 3,000 Y. during a short jour- 
ney on the Japanese Government Rail- 
ways. 

The claimant is Zensaku Sakuma. On 
April 10 Mr. Sakuma took the animal to 
the Ichikawa Station, in Chiba Prefec- 
ture, where he told a tall tale to the rail- 
way authorities. The dog, said Mr. Sa- 
kuma, had been entered in the kennel 
show at Yachimata, at which many pedi- 
greed dogs from Tokio had been shown, 
including one owned by a prince of the 
blood. The prince’s dog, said Mr. Sa- 
kuma, won first prize and was valued at 
12,000 Y. His dog was of the same breed 
as that of the prince, Mr. Sakuma de- 
clared, wherefore it was worth several 
thousand yen. This epic induced the sta- 
tion authorities to insure the doomed 
animal for 3,000 Y., the dog’s owner pay- 
ing 13 Y. premium for the journey to 
Kusunagi Station, Shizuoka. 

Placed on a train, the dog was found 
dead before reaching its destination, 
upon advice of which Mr. Sakuma 
promptly filed a claim for 3,000 Y. Rail- 
way officials, strangely enough, were sus- 
picious and called in the police to in- 
vestigate. 

Dr. Benkichi Tsuji, a veterinarian, was 
summoned to examine the animal, which 
he declared was a pointer, or at least 
mostly pointer, and worth at most 50 Y. 

First examination of the dog indicated 
that heart failure had been the cause of 
death, but dissection of the animal re- 
vealed in the stomach one apparently es- 
sential factor which Mr. Sakuma had not 
recited when taking out the insurance 
policy. It was a paper packet, which con- 
tained enough poison to kill the dog in 


two minutes, had not its action been re- 
tarded by the wrapping. 

When news of Mr. Sakuma’s predica- 

ment reached Mr. Saburo Shinozaki, the 
latter came to his assistance as a char- 
acter witness. 
_ “Mr. Sakuma and I were classmates 
in the same middle school,” said Mr. 
Shinozaki, “and we have been friends 
ever since. I sold the dog in the case 
to him, as he wanted it very much for a 
hunting trip in Korea. I can say that 
I am sure he is a man of good character 
and is not the kind to be involved in 
an affair such as this alleged attempt to 
defraud.” 

Within a few hours after this naive 
statement Mr. Shinozaki, too, was under 
arrest, charged with being an accom- 
plice, for investigation of his eulogy of 
his friend disclosed that he had accom- 
panied Mr. Sakuma when the dog was 
delivered to the railway at Ichikawa, and 
that the animal had been a gift, not a 
sale. 

* * x 


John F. Stafford’s Letter of Coming 
Retirement 

I never saw a letter which was a dupli- 
cate of that which has been sent to the 
fieid force of the Western Department 
of the Sun Insurance Office by John F. 
Stafford, announcing that on April 30, 
1934, he intends to retire, telling who 
his successor will be, and calling for his 
support. One would have to know the 
genial John F. Stafford to understand 
that such a letter could be written about 
an event to take place many months in 
advance. Few men in the West have 
won a warmer space in the hearts of 
the insurance fraternity—always a center 
of attention and pleasant companionship. 
He is beyond the retirement age and 


has been wanting to get out for some 
time. The exciting economic incidents 
kept him at his task when he would 


much prefer to go to the fishing stream 
or the links. Now he thinks the country 
has seen the way out, and he is going 
outtoo. One paragraph of his letter 
follows: 

“IT am beyond the retirement age and 
I have requested that I be _ relieved, 
though I am remaining in active service 
until May 1 of next year at the request 
of the company. Then I hope to drift 
into the twilight of life, living as I may 
wish to live and doing whatsoever I may 
wish to do. It may seem paradoxical 
that while retirement is of my own voli- 
tion and I lay aside business cares, I do 
so with a feeling of regret. It is the di- 
vorcement of pleasant business relation- 
ships that causes my regret.” 


2 oy * 
Good News 
One of the sugar refineries in the 
Southeast can’t get enough fire insur- 
ance. The reason for this is the big 


increase in the price of sugar. 
* * * 


Washington Personalities 

Every time an insurance man comes 
back from Washington he tells of a per- 
sonality or two in the Administration 
that no one has heard of before. The 
place is swarming with new people, all 
with some authority or other. One of 
the best magazines to read to keep track 
of the new personalities in Washington 
is Business Week, the McGraw-Hill 
publication. : 
x * * 


When Work Is Not “Work” 

A manual laborer whose broken leg 
failed to heal properly, thus preventing 
him from doing his previous work, is en- 
titled to recover under an accident policy 
for disability, the Kentucky Appellate 
Court held in Thomas N. Bradley v. the 
National Life & Accident. The accident 
policy read “disabled from performing 
work of any nature” but the court re- 
fused to construct the policy strictly. 
Bradley had eventually gone to work as 
a supervisor of work upon roads, and 
the company refused to continue paying. 
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W. W. Washburn Dies; 
Once Counsel of Home 


FAMOUS MEMBER OF N. Y. BAR 
Engaged in General Practice of Law; 
Belonged to Many Organizations, 
Local and National 
William Ives Washburn, who until Jan- 
uary 1, 1930, was counsel of the Home 
Insurance Co. and who was a directer 
of companies in the Home and its fleet, 
died in Spring Lake, N. J., at the age 
of 78 on July 9. He was one of the 
distinguished members of the New York 

bar. 

Mr. Washburn was born at Bridgeport, 
Conn., a descendant, on his father’s side, 
of John Washburn, the first secretary of 
the Massachusetts Bay Colony, and on 
his mother’s side of William Ives, one 
of the signers of the original compact of 
the New Haven Colony. He was grad- 
uated from Amherst College in 1876 and 
from the law school of Columbia Uni- 
versity in 1878. 

Fifty Years a Lawyer 

For fifty years he had been engaged in 
general practice in New York, principally 
as counsel for large corporations. He 
specialized in insurance and religious cor- 
poration law. He was a judge advocate 
in the Judge Advocate General's depart- 
ment of New York State in 1899, and 
during the World War was a member 
and secretary of the New York district 
draft board. 

He was a member of the board of trus- 
tees of the Broadway Tabernacle for 
twenty-five years, until 1924, and chair- 
man of the executive committee of the 
Congregational Home Missionary Society 
from 1890 to 1901; a trustee of the Hart- 
ford Seminary Foundation; a director 
and counsel of the New York Christian 
Home for Intemperate Men; a director 
of the Home, Franklin, City of New 
York, New Brunswick, Harmonia, Caro- 
lina and the Interzone Corporation. 

He was a member of the Association 
of the Bar of the City of New York, the 
New England Society, the Metropolitan 
Museum of Art, the American Museum 
of Natural History, New York; the New 
York Genealogical and Biographical So- 
ciety, the Zoological Society of New 
York; the Sons of the Revolution, the 
Society of Colonial Wars, the Society of 
Descendants of Colonial Governors, the 
Military Order of Foreign Wars and a 
charter member of the League to En- 
force Peace. He also was a member of 
the Century and Amherst Clubs and of 
the Alpha Delta Phi and Phi Beta Kappa 
fraternities. He was a Presbyterian. 


Van Schaick Directed to Pay 

All Hamburg-American Claims 

Superintendent George S. Van Schaick 
as liquidator of the Hamburg-American 
has been authorized by Supreme Court 
order to pay in full all claims confirmed 
for allowance and to dist ‘bute the sur- 
plus, after payment of such claims, to the 
New York Hamburg Corp., principal 
stockholder of the Hamburg-American. 

The Superintendent took over the com- 
pany last April after all of its contracts 
had been canceled and settled in full with 
treaty « Voluntary liquidation 
was undertaken in such a manner that 
it has only been necessary for the Super- 
intendent to effect the dissolution and 
distribute the surplus 


ompanies 


CHICAGO NIRA RESOLUTION 
The Chicago Board of Trade last week 
adopted a resolution endorsing the re- 


employment program of President Roose- 
velt and his work for 
dustry. 


re-establishing in- 
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Chicago Auto Salvage 
Bureau Being Pushed 


MAYOR TENTATIVELY APPROVES 





Planned to Give Relief to Acute Stolen 
Car Situation; Police Co-opera- 
tion Necessary 

Formation of a central automobile 
salvage bureau by the automobile insur- 
ers of Chicago as a means of reducing 
the extraordinarily high theft insurance 
rates now in effect in the city now awaits 
only the formal approval of Mayor Ed- 
ward Kelly of that city and the pledge 
of the police to co-operate. 

Chicago because of its record last year 
of having more than 35,000 automobiles 
stolen now has the highest theft insur- 
ance rates in the country, and the auto- 
mobile insurers have found this to be a 
big handicap to the production of new 
business. The flagrant disregard for the 
law by the automobile thieves, which has 
continued right through this year, has 
made the formation of the central sal- 
vage bureau urgent. 

The underwriters presented their plan 
to Mayor Kelly last week and they point- 
ed out that through such an organization 
the market for stolen automobile parts 
will be considerably reduced. It appears 
that most automobiles in Chicago are 
stolen to be stripped for their parts. 

It was pointed out that the stolen cars 
would be rehabilitated in the central bu- 
reau only out of new parts. 

Mayor Kelly has given his tentative 
approval but has withheld formal ap- 
proval until he can discuss the proposi- 
tion with the police. 

J. W. Burden of the Hartford, leader 
of the delegation, asserted that the cen- 
tral bureau would also reduce the cost of 
towing stolen cars to the garage from 
$7.50 now charged by private garages to 
$4 and also the cost of storage from $1 
a day to 50 cents. At present the police 
take the stolen cars to various private 
garages. 


HOME AND FRANKLIN 





Former Had Net Surplus of $27,508,150 
on June 30; Latter, Nearly $5,000,000 
Net Surplus 
The 160th semi-annual statement of 
the Home, filed June 30, 1933, shows as- 
sets of $94,316,394; and net surplus of 
$27,508,150. The company owns nearly 
$15,000,000 of Government, state, munici- 
pal or county bonds; and has more than 
$10,300,000 of cash in banks. Its re- 
serve for contingencies is $9,860,515; and 
its surplus as regards policyholders is 

$39,508,000. 

The statement June 30, 1933, of the 
Franklin shows net surplus of $4,905,971; 
assets of $19,448,688; surplus as regards 
policyholders of $7,905,971. It has a con- 
tingency fund of nearly $3,000,000. 

















Sound Insurance 





Fire Association of Philadelphia 
The Reliance Insurance Company 
Victory Insurance Company 


OTHO E. LANE, President 
JAMES G. MACONACHY, Vice-President 
WILLIAM S. EVANS, Vice-President 
J. VICTOR HERD, Secretary 





Chicago 
Atlanta 


HEAD OFFICES 
Fourth and Walnut Streets, Philadelphia 


DEPARTMENTAL OFFICES 
San Francisco 


New York City 


Dalles 
Toronto 





OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 
8 South William Street 
New York City 


Service Offices or General Agencies in all Principal Cities 








Detailed list of Securities showing condition as of 
December 31st, 1932, will be supplied on request 








No Successor to Schmitt 


Appointed by Allianz 


It is not the intention of the Allianz 
of Berlin to fill the position of Director 
General for that group, which became 
vacant through the appointment of Dr. 
Kurt Schmitt to the post of Minister 
of Economics in the Hitler Cabinet. The 
management of the group is now in the 
hands of Dr. Hess, Dr. Hilgard and Dr. 
Schloessmann, all directors in the com- 
pany; Dr. Hess had already substituted 
for some time for Dr. Schmitt. 





WANTS 60 DAYS LIFTED 

S. Nicoll Schwartz, vice-president of 
the General Brokers Association of the 
Metropolitan District, Inc., has written 
to the National Board of Fire Under- 
writers suggesting that the present time 
is appropriate for repealing in its en- 
tirety the recommendation which the 
National Board made in March for all 
fire companies to withhold payment of 
claims for sixty days. Reason: condi- 
tions have improved. 





Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





J. A. Kevsey, General Agent 


United States Fire Branch: 80 John Street, New York 


GeorGE Z. Day, Ass’t General Agent 





PREMIUM RESERVE 
OTHER LIABILITIES 
CONTINGENCY RESERVE 
SURPLUS . : 
*TOTAL ASSETS 








*New York Insurance Department Valuation Basis 


U. S.—Statement December 31, 1932 


1,843,560.44 

‘ 592,100.09 
‘ 2,050,498.67 
9,336,637.60 
$13,822,796.80 








LEVISON’S TELEGRAM 





Fireman’s Fund Group Co-operating in 
Industrial Recovery Act 
Program 

In a telegram dispatched from San 
Francisco the Fireman’s Fund Group of 
insurance companies assured President 
Roosevelt of wholehearted co-operation 
for his re-employment program. The 
Fireman’s Fund companies, with head- 
quarters in San Francisco, employ over 
twelve hundred office workers through- 
out the United States and Canada. | 

The telegram, sent by J. B. Levison, 
president, reads as follows: 

“The Fireman’s Fund Group of 
companies will gladly and wholeheartedly co- 
operate with your re-employment program limit- 
ing hours and establishing minimum wages 4s 
outlined in blanket industrial code published in 
the daily papers.” 


insurance 





Lehman Recommends Mott- 
gage Foreclosure Moratorium 


A moratorium on the foreclosure ol 
mortgages on homes occupied by the 
owners for dwelling purposes and of 
farms occupied by their owners until 
May 1, 1934, was recommended by Gov- 
ernor Lehman of New York in a mes- 
sage to the legislature on Wednesday, 
provided interest and taxes have been 
paid. ; 

The Governor also recommended legis 
lation to limit the amount of deficiency 
judgments on all classes of real estate; 
legislation authorizing banking institu- 
tions, insurance companies and _ trustees 
to exchange any mortgages held by them 
for bonds issued by the Home Owners 
Loan Corporation and otherwise to 1 
vest in such bonds and farm loan bonds. 





Superintendent Van Schaick has te 
voked the licenses of Nathan Lubner, 
St. Nicholas Avenue, this city; and © 
David L. Feinstein and George J. Fei 
stein of this city. 
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King Coen Po n "Thieke 60 Day 
Clause” Bars Should Be Let Down 


Opinion of an Agents’ Organization on Pacific Coast; Also 
Comments on Unearned Premiums, Automatic 
Cancelations and Other Subjects 


Out in the state of Washington there is an 
Association, 


called the King County Insurance 


organization of insurance agents 
the president of which is Orion D. 


Starr of Seattle, which issues at intervals a highly editorialized bulletin to members, 


covering a large number of insurance topics. In the current 


issue there is an 


argument for the temporary resumption of loss payments without taking advantage 
of the sixty day clause, a suggestion as to how agents can speed up unpaid premium 
caims, an argument for a change in the form of writing Use and Occupancy insur- 


ance and some comments on automatic cancelation ot insurance. 


this bulletin follow: 
The Sixty Day Clause 


For years the sixty day clause for pay- 
ment of losses has been a part of the 
standard policy contract. When financial 
conditions became precarious a_ short 
time ago, it is common knowledge how 
this clause was brought to light and en- 
forced. No criticism can be made on 
the part of the companies in this action 
as it relieved the tension when all finan- 
cial institutions were having difficulty 
weathering the storm. 

Now that the financial crisis is past, 
we cannot but wonder if the continued 
enforcement of this sixty day clause is 
for the best interests of insurance. With 
rates on a more stable basis, it is neces- 
sary to sell quality and the deferment 
of the payment of claims for sixty days 
is not helpful to the sale of insurance. 
It is to be regretted that the commend- 
able record of prompt payment of losses 
built over a long period of years is being 
marred. 

The argument for keeping the sixty 
day clause in effect is that it prevents 
an untold) amount of moral hazard 
claims. If illegitimate losses are curbed 
to a really appreciable degree, we can- 
tion, However, if the illegitimate claims 
avoided are a very small percentage of 
the whole, it is certainly doing an in- 
not find too much fault with the situa- 
justice to the majority of the insuring 
public who pay their premiums promptly 
and have losses of unquestionable stand- 
ing. As retailers of insurance we are 
entitled to statistics from the companies 
on this point to properly sell the public 
if the sixty day payment clause is to 
be continued. 

A New Competition 

Advertising of the large national man- 
ufacturers indicates that there is a de- 
cided swing from the price appeal to 
that of quality. The oil companies illus- 
trate this fact very nicely. With a na- 
tional program to stabilize prices and 
eliminate rate wars, the sale of insur- 
ance must be on the merits of the con- 
tract and protection afforded rather than 
on the dollars and cents premium. 

In this connection we note that cer- 
_ reciprocals are using a new form of 
Use & Occupancy insurance, written on 
a reporting basis with no co-insurance 
and with premium adjustment at the end 
of the policy term. This contract ap- 
pears to us to be very fair and should 
ciminate many of the objections now 
taised by the assured on this type of 
insurance, 

If this new form can be handled on a 
sound underw riting basis, we trust that 
the stock companies will give early and 
serious consideration towards making 
ita standard form. Experience has dem- 
onstrated in the past that the ultra con- 
servative attitude of the stock companies 
in adopting new forms has allowed com- 
Peting types of companies to take the 
cream of the business. With the new 
competition being that of quality, our 
companies must be ever watchful of new 
contracts, keeping pace with those of 
our competitors. 


Unearned Premium Claims 


i The Associ iation has secured some trip- 
tate forms for use of agents in get- 


Extracts from 


ting assignment of claims for the col- 
lection of unearned premiums, especially 
in case of insolvent companies. You can 
assist your policyholders by getting their 
permission legally to collect unearned 
premium claims for them. They are 
available at the Association office with- 
out charge. Just call or phone—Seneca 
2040. 
Agents 


At our last monthly meeting the situa- 
tion on unqualified agents was briefly 
outlined. It was stated at that time that 

3ert Thurston, deputy insurance com- 
missioner, had assured us of his co-oper- 
ation in the elimination of unqualified 
agents. Considerable work on our own 
part is necessary in handling this pro- 

ram and the following committee is in 
chitin e: E. R. Bowden, chairman, 7 
c. Carlson, W. J. Rasmussen, Wm. 
Ritter, Roy W. Scott and S. B. Spell. 
man. 

This is one of the most important mat- 
ters the association has ever dealt with 
and in its accomplishment every legiti- 
mate agency in the city will benefit in 
a direct manner. Therefore if you are 
called upon to assist in any of the de- 
tails, we are sure that you will be glad 
to help out. 

Safety Campaign 

On several different occasions in the 
past, the trustees have had under con- 
sideration the advisability of the King 
County Insurance Association sponsor- 
ing an Automobile Safety Campaign. 
Several other associations throughout the 
United States have interested themselves 
in such work with very favorable results 
to themselves. Any action on our part 
which would result in lessening accidents 
in the city of Seattle is worthy of se- 

rious consideration. The various safety 
pr we have considered in the past 
have not proved practical due to the ex- 
pense involved. 

From a selfish viewpoint, many liabil- 
ity policies are not renewed today on ac- 
count of high rates, which are directly 
caused by Seattle's accident record. 
Therefore if we can be instrumental in 
bettering the loss experience of Seattle, 
giving a lower rate to this territory, the 
final result will be a greater volume of 
automobile business. 

A call is made to the members for 
their ideas as to how we may lead off in 
a highway safety campaign of the type 
that we will be able to handle financially. 


Automatic Cancelation 

All members of the National Associa- 
tion of Insurance Agents have received 
a circular letter to which was attached 
a postcard requesting an answer on the 
question of automatic cancelation. The 
natural thing to do is to sign this card 
favoring the idea. It is not the purpose 
of this Association as a unit to tell its 
members how to vote on this question, 
but it does request that , considerable 
thought be given before making a de- 
cision. 

Remember that the general insurance 
business has been collecting its premiums 
on a credit basis for years and that to 
change over to a basis of automatic can- 
celation is so radical that the results 


Court’s Decision on 
G. & R. Is Awaited 


FINAL PAPERS ARE FILED 





Presid James Justifies Lifting of 
Rehabilitation Which Is Opposed 
by Sup’t Van Schaick 


The decision as to whether the Globe 
& Rutgers will win its gallant fight to 
be removed from rehabilitation rested 
with Supreme Court Justice Franken- 
thaler this week. Justice Frankenthaler 
now has before him the final papers in 
the three motions affecting the G. & R., 
one being in the form of a brief filed by 
John C “Farber, special counsel of Su- 
perintendent Van Schaick as_ rehabili- 
tator of the company and the other a 
reply affidavit by E. C. Jameson, presi- 
dent of the G. & R. As is well known 
the Superintendent has opposed the lift- 
ing of the rehabilitation order at this 
time while President Jameson asks that 
it be terminated at once. 

As the case is viewed by Superintend- 
ent Van Schaick it is up to the court to 
determine how the company shall be 
handled under section 402 of the Insur- 
ance Law, which is the rehabilitation 
statute. Mr. Farber’s brief, in discuss- 
ing this Statute, points out that it says 
that no order terminating a rehabilita- 
tion proceeding shall be granted until 
the court, after a full hearing, decides 
that the purposes of the rehabilitation 
have been accomplished. 

Inasmuch as the Globe & Rutgers con- 
sented to the rehabilitation order and 
placed itself under the jurisdiction of 
court of equity, the Department's brief 
contends that such court of equity under 
the rehabilitation statute, has the power 
to remedy all the conditions which the 
Superintendent Says need to be reme- 
died. Furthermore, the court should 
remedy them before lifting the order 
providing it determines that all factors 
discussed enter into the condition pre- 
cipitating the rehabilitation of the com- 
pany. 

It is not felt that termination of the 
rehabilitation proceeding at this time is 
in the interest of the public or of the 
company’s creditors, the New York De- 
partment contends. The point is made 
that when Superintendent Van Schaick 
feels the company has been rehabilitated 
and is again financially able to do busi- 
ness under conditions warranting its re- 
sumption with adequate safeguards for 
policyholders and the ability to operate 
in such manner as to justify confidence, 
he will himself apply to terminate the 
proceeding. 

Mr. Jameson’s Brief 


Mr. Jameson in his brief stresses that 
the main issue is whether the company, 
“which is entirely solvent, is entitled to 
a termination of the rehabilitation pro- 
ceedings under the statute. The com- 
pany holds that, being solvent, it is en- 
titled to the termination of such pro- 
ceedings, which are working a hardship 
on both creditors and stockholders and 
that it is entitled to such termination 
without the imposition of any conditions 
as a matter of law.” 

In opposing the Department's request 
for permission to sell $10,000,000 of se- 


might be contrary to that expected. We 
are all careful in issuing a policy con- 
taining warranties unless we are confi- 
dent that the assured will not void his 
policy through non-compliance. There- 
fore, a warranty that a policy is void 
after a certain number of days unless the 
premium is paid is vital, to say the least. 
Do we care to jeopardize our clients to 
that extent? 

We all know the arguments favoring 
automatic cancelation, and the points 
mentioned against it are given to show 
that there are two sides to be consid- 
ered. By all means answer the card on 
this question, but please give the matter 
serious thought before making your 
reply. 
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curities Mr. Jameson cites the opinion 
of financial advisers that the market will 
continue to rise. He says further 

“Therefore, the directors believe that 
the interests of creditors do not demand 
that cash or its equivalent be hoarded 
in advance of the company’s needs and 
that it would be unwise and unjust to 
adopt the views of the Department and 
give the Superintendent the relief asked 
tor in his application. This relief would 
give him the power to virtually liquidate 
the company, which is solvent, by un- 
necessarily selling securities before the 
values thereof have recovered more 
nearly to their fair values.” 

Mr. Jameson maintained that section 
16 of the Insurance Law has a decided 
bearing on the question of revamping the 
G. & R.’s securities portfolio and that 
all of the security holdings of the com- 
pany complied with this section. As to 
the Department’s contention that the 
advice of Standard Statistics Co. was not 
used by the G. & R. in selling securities 
during the rehabilitation period, this is 
denied by Mr. Jameson who points out 
that both he and Mr. Bilkey selected 
securities for sale included on the lists 
of the Standard Statistics Co., with 
which they were familiar. He said that 
their sales resulted in “an annual loss 
of income of only $80,000 as against a 
loss of $98,000 which would have result- 
ed through the sale of all securities in- 
cluded on the statistical company’s lists.” 

Commenting on the petition filed last 
week by counsel for the Mutual Fire, 
Marine & Inland Insurance Co., a cred- 
itor of the G. & R., Mr. Jameson said 
the proposal for a new plan “would 
amount to half reccivership and half re- 
sumption of business, a procedure which 
is unheard of.” 


I. A. C. Pledges 


(Continued from Page 15) 
C. T. Steven, Phoenix Mutual 
S. A. Swisher, Jr., Equitable of Iowa 
R. C. White, Franklin Life 
Virginia T. Woodward, National Life 
A. Young, Monarch Life 
Fire and Casualty G:ioup 
Name 


Warren S. Chapin, 


Company 
Aetna Casualty & Surety 
Cari S. Crummett, American Policyholders 
B. G. Dawes, Jr., Eureka Security 
Sidney C. Doolittle, Fidelity & Deposit 
Frank F. Dorsey, Fidelity & Guaranty Fire 

Corp. 

Ray C. Dreher, Boston 
Kenneth Dunshee, L. & L. & G. 


Frank S. Ennis, Amerca Fore Group 
Charles E. Freeman, Springfield 
Arthur D. Grose, Employers Group 


Thomas B. Hanly, Nat'l Bureau of C. & S 
Underwriters 


Malcolm B. Hicks, Home of New York 

F. S. Holt, Aetna 

Victor A. Johnston, Ocean Accident 

W. E. Jowien, Monarch Fire 

W. L. Lewis, Agricultural 

John W. Long poe Hartford Fire 

Jarvis W. Mason, Londor Assurance 
Chauncey S. S. Miller, North British & Merc 
Robert A. Nay, Continental 


A. Wilbur Nelson, Nat’! Board of Fire Und 
R. L. Neptune, American Surety 

E. W. Nourse, London Assurance 

Clarence A. Palmer, Ins. Co. of North America 
Howard C. Pulver, Automobile 

Cc. E. Rickerd, Standard Accident 

Alan O. Robinson, Yorkshire Indemnity 
Fred W. Sarles, Inter-Ocean Casualty 

Ralph W. Smiley, Royal-Liverpool 

Ed. C. Smith, Western & Southern Indemnity 
A. W. Spaulding, Hartford Acc. & Ind 
Harold E. Taylor, American 

*, Tillinghast, Great American Ind 
Vogt, Millers National 

Robert S. Walstrom, Continental Casualty 
Harry A. Warner, Maryland Casualty 
Stanley F. Withe, Aetna Life 


TAKES OVER MORTGAGE COS. 

Six mortgage guaranty companies in 
the New York area have been put in 
charge of Superintendent of Insurance 
George S. Van Schaick for rehabilitation 
Two of these companies the Bond and 
Mortgage Guarantee Co., the largest of 
its kind in the country and the Lawyers 
Mortgage Co. will be reorganized by the 
creation of two new companies presuma- 
bly along lines similar to the rehabilita- 
tion of the National Surety Co. by the 
formation of the National Surety Corp 
The Globe and Rutgers, it will be re- 
called, is a large holder of the stock « 
the Lawyers Mortgage Co. 
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Auto Cancelation Notice Answered 


Originated by Walter Meiss, Automobile Department Mana- 
ger, and Joseph Greenhill, N. Y. Attorney, This Form Has 
Been Approved by Legal Staffs of Other Companies 


Since the introduction of the London 
\ssurance method of cancelation of au- 
tomobile policies some six months ago 
many questions have been submitted to 
‘ts originators, Walter Meiss, automobile 
department manager of the company, and 
Toseph Greenhill, counsellor-at-law, New 
York. Generally speaking, this method, 
although departing considerably from 
custom, has met with the acclaim of 
many companies and the approval of 
their legal staffs. Its most notable de- 
parture from tradition is that it provides 
for mailing of the notice by unregistered 
first class mail and for a receipt of mail- 
ing from the post office rather than a 
receipt from the assured. So many 
queries have been submitted to the orig- 
inators by interested parties that they 
have prepared the following material by 
way of a blanket answer to such queries: 
Mailing of Notice by Ordinary Mail Is 

One Method To Be Used 

Most of the questions indicate a re- 
luctance to discontinue the use of cancel- 
»tion by some form of registered mail, 
that is registered mail without a return 
receipt requested or registered mail with 
instructions to the post office to “deliver 
to the addressee” (the assured) or deliv- 
ery by registered mail with a demand for 
a receipt by the recipient. The use of 
registered mail has been so firmly em- 
bedded in the minds of insurance officials 
ond advisers that some cannot to this 
Jay fully accept the thought of using 
any other method. Nevertheless, recent 
decisions on the general subject of can- 
celation, particularly of policies where 
mailing of a notice is all that is required, 
show the hazard of sending a cancelation 
notice by any other means than ordinary 
first class mail. One firm of insurance 
attorneys in particular finds it hard to 
give up the idea of cancelation by reg- 
‘stered mail. Their desire seems to be 
to secure further evidence of the mailing 
of the cancelation notice and in partic- 
ular they want some form of receipt from 
the assured. 

Policy Does Not Call For Cancelation by 
Registered Mail 

The standard automobile policy pro- 
vides: “Notice of cancelation mailed to 
the address of the assured stated in this 
policy shall be a sufficient notice.” This 
wording provides simply for the mailing 
of a notice. It does not specify the form 
of mailing. The plan formulated by the 
London Assurance provides for a mailing 
by ordinary first class mail, a delivery 
to a post office and a receipt, from the 
post office, of the mailing under form 
No. 381, (which is supplied by the post 
office), together with a certification by 
the person mailing the same at the post 
office of the fact that he did mail the 
cancelation notice at a particular time, 
directed to a particular address (the ad- 
dress named in the policy) and to the 
assured in question. 

Most court decisions compel a com- 
pany to follow with literal exactness the 
requirements of the policy with respect 
to cancelation. Any deviation therefrom 
usually results in a ruling that the can- 
celation was not effected. Courts strain 
to prevent a forfeiture of a policy. 

“The insurer, to be relieved of liability, must 
literally comply with the requirements of this 
clause; otherwise the policy will continue and 
the company will be bound for any loss oc- 
curring thereunder.”” (Pomerantz v. Mutual Fire 
Ins. Co., 279 Penn. St. 497, 501.) 

If one were to send a registered notice 
without asking for a receipt, the effect 
would be the same as if the notice were 
sent by ordinary mail. If one were to 
ask for a return receipt, then the ques- 
tion would always arise as to whether the 


demand of the company for a receipt had 
not put a limitation upon the notice that 
was sent. An assured under the circum- 
stances could (and frequently does) re- 
fuse to accept delivery. The post office 
department would then return the letter 
because of its inability to secure the re- 
ceipt demanded. Recent decisions have 
pointed out that if a company uses reg- 
istered notices, where the policy does not 
require it, the company assumes respon- 
sibility, by so doing, for accomplishing 
the actual delivery of the notice. 
Legal Decisions 

In one particular case the court 
frowned on a delivery of the registered 
letter to one other than the assured, the 
court holding as questionable whether 
the particular recipient had the necessary 
authority of the assured to receive can- 
celation notice. This was in B. & B. 
Trucking, Inc., v. Home Fire & Marine 
(125 Misc. 312), a Supreme Court case in 
New York where Judge Gavegan held: 

“The jury found that this notice was deliv- 
ered in New York by registered mail to some 
representative of plaintiff; but apparently it was 
never received by anyone with authority to de- 
cide to act as to replacing the insurance for 
plaintiff. That notice was effectually given rests 
on a very narrow finding of fact implying no 
actual notice to an agent with authority to act 
for plaintiff, no actual knowledge, by such a 
representative, of defendant’s attempt to cancel 
the policy.” 

Use of registered mail with a receipt 
demanded has been consistently held to 
constitute a limitation on the authority 
of the post office to make delivery, so 
that a return of the cancelation notice 
undelivered by reason of such limitation 


has been considered as not effecting can- 
celation. In three important decisions, 
two in one suit, the courts consistently 
held that any such limitation did not per- 
mit a cancelation. 

Kamille v. Home Fire & Marine 

In Kamille v. Home Fire & Marine 
Insurance Co. (129 Misc. 536), a New 
York decision, a notice was sent to cancel 
an automobile policy but the insurance 
company insisted on marking on the en- 
velope “Personal receipt of addressee re- 
quired.” The registered letter was never 
actually delivered by the post office to 
the assured but was returned by the 
mail carrier for failure to obtain the per- 
sonal signature of the assured. The court 
there held that were it not for the print- 
ed notice, “Personal receipt of addressee 
required,” printed on the face of the en- 
velope, the insurance company would 
have been entitled to judgment on the 
ground that cancelation had been effected 
but because of the insistence of the com- 
pany on a personal receipt the cancela- 
tion was not valid. The court held that 
there existed “no presumption of actual 
receipt of the notice of cancelation by 
reason of the mailing of the letter in the 
manner above described.” It was further 
held: 

“Tf the letter had been left at plaintiff’s (as- 
sured’s) address, the same might have been called 
for by the plaintiff at some time, or the letter 
might have been forwarded to him, wherever 
he might reside. In other words, the written 
notice in question appearing on the envelope 
provided for a delivery of the letter only in case 
the addressee was found to personally receipt 
for the same.” 

Werner v. Commonwealth Casualty 

The latest decisions on the subject 
were the two opinions rendered in Wer- 
ner v. Commonwealth Casualty Co. by 
the New Jersey courts. In 1931 the Su- 
preme Court of New Jersey (156 Atlantic 
116, 9 N. J. Misc. 963) rendered an opin- 
ion based on the following facts: 

A notice of cancelation had been sent 
on a casualty policy. The policy provid- 
ed that “Notice of cancelation in writing, 
mailed to or delivered at the address of 
the assured as given herein, shall be suf- 
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ficient notice . . .” The notice sent out 
by the insurance company contained the 
words, “Personal Receipt Demanded,” jp 
addition to the word “Registered.” The 
envelope and the cancelation notice were 
returned by the post office as “yp. 
claimed” and the court there held tha 
a cancelation had not been effected. The 
court stated that there was no provision 
in the policy for the sending of a can- 
celation notice by registered mail, and 
the defendant company by doing this 
and asking for a return receipt, assumed 
the responsibility of personal delivery to 
the assured. 

This decision was taken up on appeal 
by the insurance company to the Court 
of Errors and Appeals and was affirmed 
in May, 1932 (109 N. J. L. 119), by the 
bench of fourteen judges, in an unani- 
mous opinion holding: 

“It seems to us that the notice of cancelation 
must be ‘mailed to’ (using the words of the pol. 
icy), if mailed at all, in such form of mailing 
zs would be reasonably expected to effectively 
reach the place designated by the policy and 
thereby come to the notice of the assured. The 
purpose of the particular provision specifying 
how notice should be given is of course to 
protect the company against changes of resi. 
dence of the assured which it could not be 
expected to follow, while at the same time af. 
fording reasonable protection to the assured 
through the mail forwarding custom of the postal 
euthorities. If mailed in the ordinary unregis. 
tered letter the notice would be delivered at the 
1ddress named or forwarded and thus reach the 
zssured. If directed, however, to an individual 
living at such address in a manner requiring a 
rersonal receipt it is obvious it could not be 
‘elivered unless that person were available and 
the receipt personally given. — 

“It seems to us that mailing a letter to an 
address by a method that might (and assumably 
did in this case) prevent it reaching the person 
addressed, is not a fair compliance with the re. 
quirement of the policy. The company’s own 
action in placing the limitation might well pre- 
clude actual receipt of the notice which nor- 
mally would follow an unconditional delivery at 
the place designated. In attempting to procure 
the personal receipt of the assured for its own 
evidential purposes it overreached itself and de- 
feated the very object of the provision of the 
policy—reasonably certain notice to the assured 
and relief of the company from following his 
changes of residence.” 

These decisions make it advisable to 
use nothing other than ordinary first 
class mail. The desire of a company to 
secure further evidence by way of a re- 
ceipt signed by the assured is not sup- 
ported by the policy conditions. Whena 
company insists on such further evidence 
it overreaches itself. The present meth- 
od advised by the London group com- 
plies fully with the policy requirements 
and has as additional evidence the tre- 
ceipt furnished by the Post Office De- 
partment of the mailing of a cancelation 
letter. 

It is not necessary to worry about the 
non-receipt of a cancelation notice prop- 
erly forwarded by ordinary mail. The 
return of such a letter by the post office 
does not obligate the company to give 
further notice. The Court of Errors and 
Appeals of New Jersey in Werner v. 
Commonwealth Casualty (supra) said: 
“We are not impressed with the conten- 
tion of the respondent that upon return 
of the letter undelivered and unopened 
the company was for that reason obliged 
to give a further notice. If the method 
of mailing complied with the require- 
ments of the policy, the company had 
done all that it was required to do, but 
as we have held that the notice was not 
in compliance with the terms of the pol- 
icy, the question does not arise.” 

Tender of Return Premium 

In a few states the statutes require the 
tender of the unearned premium with the 
cancelation notice and rather needlessly 
this seems to cause considerable doubt 
as to the efficacy of the London method 
in such states. The standard automobile 

. . . . “ 
policy (excepting in Iowa) provides “No- 
tice of cancelation shall state that, said 
excess premium, if not tendered, will be 
refunded on demand.” The Iowa policy 
provides for a five days written notice 
of cancelation “with tender of the ex- 
cess of paid premium above the pro rata 

- : ” 
premium for the expired term. 

The London method adequately pro- 
vides for such contingencies. The notice 
says: “If the premium has been paid, 
the excess of paid premium above the 


(Continued on Page 27) 
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Centuries ago, Stradivarius made 
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Detiniens Order’s ~ io 
Held To Be “Tenanted” 


EXTRA PREMIUM IS UPHELD 


Commissioner Mestencen Rules That 
Corporations Are Not Entitled to Class- 
ification With Owner-Tenants 








Wisconsin farm property occupied by 
an incorporated religious order which 
owns the farm is nevertheless subject to 
classification as tenanted property, Com- 
missioner H. J. Mortensen of that state 
has ruled, finding that the basis of the 
lower rate for owner-tenanted property 
did not apply. 

A hearing was held on the complaint 
of A. C. Klein, local agent at La Crosse, 
Wis., against the Fire Insurance Rating 
3ureau. Mr. Klein based his complaint 
on the contention that it was unfair to 
apply the farm tenancy charge to certain 
risks, namely, three farms operated by 
religious orders which are corporations. 

The Fire Insurance Rating Bureau was 
represented by Geoge E. Nichols, man- 
ager; Charles J. Timbers, superintendent 
of service, and Frank H. Cornell of the 
Farm Association. 

In his decision Commissioner Morten- 
sen pointed out that the facts in the case 
were not in dispute, Mr. Klein making 
no objection to the farm tenancy charge 
in general, The prevailing rule requires 
a charge of ten cents per $100 on insur- 
able farm property occupied by tenants. 
Mr. Klein based his contention that the 
properties named are not strictly in the 
tenant classification, because of the fact 
they are operated exclusively by mem- 
bers of a religious organization with no 
intent of pecuniary gain. 

Commissioner Mortensen, however, held 
the sole question in the case was whether 
a corporation operated by its officers or 
stockholders, or an eleemosynary insti- 
tution, is entitled to be relieved of this 
tenant occupancy charge and take the 
same rate as farm property occupied by 
the title owner. 

Must Draw Line Somewhere 


“If there is any justification for an 
additional charge against property occu- 
pied by tenants, the line of demarcation 
must be drawn somewhere,” the order 
reads. 

“It is not clear, however, from the tes- 
timony of Mr. Cornell that there is any 
good reason for such a charge. His evi- 
dence disclosed a slight increase in the 
loss ratio of dwellings occupied by ten- 
ants as distinguished from that occupied 
by owners while the experience as to 
barns is pronouncedly the other way. Mr. 
Cornell testified that the Wisconsin ex- 
perience on farm risks for the years 
1927 to 1931 inclusive shows a loss ratio 
of 133.50 on dwellings and contents oc- 
cupied by the owner as against 138.44 on 
dwellings and contents occupied by ten- 
ants, while the loss ratio on barns was 
106.02 on premises occupied by the own- 
er, and only 70.09 where such premises 
are occupied by tenants. This loss ratio 
would indicate there is a personal ele- 
ment, the moral hazard, entering into the 
burning ratio of this class of risks; an 
element of incendiarism which induces 
the owner to be more careless in the 
preservation of his own property than 
when it is occupied by a tenant. But 
while these figures are interesting, it is 
not the issue before us for consideration. 


Reasons For Added Charge 


“In all probability, viewing the subject 
in its broad light, there is an additional 
hazard attendant upon risks where the 
property is occupied by a tenant, for it is 
a trait of human nature that we are less 
careful of property belonging to others 
than we are in the preservation and up- 
keep of our own property. Viewing the 
case in this light, although the question 
of fairness of any ad litional charge im- 
posed upon risks in general is not in 
question, we take no exception to a rea- 
sonable additional charge on risks occu- 
pied by tenants.” 

“The dividing line must be fixed some- 





Fidelity & Guaranty 
Auto Sales Publicity 


NEW FOLDER AND INSTRUCTION 





Meeting Opportunity Growing Out of 
20% Increase in Sale of 
Motor Cars 





New car sales in April, May and June 
were 20% above sales in the similar pe- 
riod of last year. This is news of great 
importance to the insurance business. It 
means 1—A substantial increase in pros- 
pects for automobile insurance, repre- 
sented by new car owners; 2—A greater 
need for insurance on the part of old 
car owners, since their risk becomes 
greater as the total number of cars in- 
crease. 

Sensing this situation, the Fidelity & 
Guaranty Fire Corporation and _ the 
United States Fidelity & Guaranty Co. 
of Baltimore have prepared a quick and 
effective publicity campaign to reach the 
automobile field. These affiliated or- 
ganizations write a complete line of auto- 
mobile coverage and serve their auto- 
mobile policv holders through dn _ or- 
ganization of over 10,000 representatives, 
Incated in almost every city and town in 
the country. 

The key piece of the advertising cam- 
paign is a dramatic folder which con- 
trasts the two ideas of “ever-present 
risk” and “nation-wide protection.” Dis- 
aster is pictured standing poised over 
every automobile and the point made 
clear that no one knows when or where 
it will strike. Protection extending from 
coast to coast is brought out as the vital 
need of every car owner. These two 
thoughts make an effective mailing piece 
that should arouse interest and action on 
the part of the automobile driver. 


Need of Aggressive Sales Activity 


A complete plan has been laid out 
showing each agent how to make the 
most profitable use of this new automo- 
bile folder advertising. A letter signed 
by Frank A. Gantert, president of the 
F. & G. Fire Corporation, explains the 
need for aggressive sales activity at this 
time and points out the possibilities for 
immediate returns. Accompanying this 
letter is the new folder and an instruc- 
tion sheet telling the agent how to use 
it to get the best results; also copy for 
a letter which the agent is requested to 
send his prospects. The entire mailing 
is conveniently arranged in a four-page 
folder, with a return post card for the 
agent to use in ordering the desired num- 
ber of folders. 

Insurance advertising of this calibre 
should produce definite results. It is well 
thought out and well prepared. Noth- 
ing is left for the agent to do except 
to carry out the simple steps which have 
been outlined. 





H. A. HAFER DEAD 


Hazen A. Hafer, youthful secretary of 
the Dyer-Jenison-Barry agency of Lan- 
sing, died recently following an acute 
sinus infection which developed an ab- 
scess on the brain and eventually result- 
ed in meningitis. Mr. Hafer was one 
of the prominent agents of the city, well 
liked by all of his associates. He had 
served as secretary of the Lansing 
agents’ association. 





where and corporations must fall on one 
side or the other of the line,” the order 
further states, “and it seems most ap- 
propriate that they be classed in the cat- 
egory of tenant occupancy. If we did 
not so classify them we could logically 
be called upon by corporations of every 
kind and chars acter to place them in the 
ownership class and thereupon be en- 
titled to the lesser rate. 

“Therefore so far as the fire hazard is 
concerned it would appear to be as great 
on corporate property as on tenancy 
property. For this reason the commis- 
sioner does not see fit to disturb the rate 
or classification.” 








No ExTRA PREMIUMS 
for a fine lunch at 





Golden Hill 


At Fulton and William Streets 





HEN you’ve had a hard morning at the office you 

want to relax quietly, and lunch leisurely, comfortably, 
pleasantly. You want good food, well-prepared and courte- 
ously served. And inexpensive, in accord with the times. 

Childs Golden Hill offers you just that—and its popularity 
with the insurance fraternity makes it the ideal place to meet 
your friends and take your clients for an informal chat or 
conference. 

There’s the Lunch Counter when you're in a very special 
hurry—the round-tables in the Colonial Dining Room for 
small groups—the semi-private rooms for larger gatherings. 
Perfectly planned to meet every preference. 


BEER 


THE BEER THAT MADE MILWAUKEE FAMOUS 


On Soanjhtlangs Glass IO; 






THE NATION’S HOST FROM COAST TO COAST 
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——LOYALTY GROUP———+ 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY | 
CAPITAL 
$ 9,397,690.00 Organized 1855 
NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A, CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, 1 Vice-P E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LE E TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
—— R. eee, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Wa Pre E. G. POTTER, 2d V. -Pres. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LE E TRIMBLE, 2d V.-Pres. OLIN BROOKS. 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
a NEAL BASSETT, President 
—, Nye oy Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
LLAEGER, Vice-Pres. HERMAN AMBOS, Mong E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres, 
E WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN F IRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, ' Vice-Pres. E. G. POTTER, 2d V. -Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
; SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W. E. WOLLAEGER, President JOHN R. COONEY, Vice-Pres, ARCHIBALD KEMP, Vice-Pres. gg td A. CLARK, Vice-Pres. 
H. R. M. SMITH, Vice-Pres. HERMAN AMBOS, Vice-Pres, E. G. POTTER, 2d V.-Pres. W. POTTER, 2d V.-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN! BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pre E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPIT AL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E, G. POTTER, 2d V. -Pres. Ww. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 
| NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 
i Vice-Presid WINANT VAN WINKLE, Vice-Presid JOHN R, COONEY, Vice-Presid 
” = CANTER, 2d Vice-Pres. E.R. Jastt nd ViewPeest SK. McCLURE, 3d Vice-Pres. T.A. SMITH. Jr. 3rd Vice-Pres. F, J. ROAN, ind Gaaeleee 
THE METROPOLITAN CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
° H. S. LANDERS, President WINANT VAN WINKLE, Vice-President J.C. HEYER, Vice-President JOHN R. COONEY, Vice-President 


; E. G. POTTER, 2d Vice-Pres. T.A. SMITH, 3rd Vice-Pres. FRANK J. ROAN, 3rd Vice-Pres, E. R. HUNT, 3rd Vice-Pres. S. K. McCLURE, 3rd Vice-Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 








$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT PACIFIC DEPARTMENT 
h Street, Chicago, Illinois 220 Bush Street, — 
EBERT A ge ss awn EASTERN DEPARTMENT San Francisco, California 
H. M. SMITH, Vice-President W. W. & E. G. POTTER, 2nd Vice-Presidents 
TAMES SMITH, Secretary 10 Park Place FRED W, SULLIVAN, Secretary 
ppeeaes SOUTH-WESTERN DEPARTMENT 
CANADIAN DEPARTMENT NEWARK, NEW JERSEY 912 Conunerce St, Delins, Texas 
461-467 Bay St., Toronto, Canada BEICLIN, BROOKS, 24. Vice-President 
MASSIE & RENWICK, Ltd., Managers , A. ¢C, ee 
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Bennett on Chances 
Of Federal Control 


urces a wairinc attiruve Relics Owned By Charles C. Dominge 


Believes ineuvense Should Not Rush to 
Try to Get Under Provisions of 
the Recovery Act 





It is the opinion of Walter H. Bennett, 
secretary-counsel of the National Asso- 
ciation of Insurance Agents, that the 
insurance business will do well to sit 
quietly on the sidelines and view the ap- 
plication of the National Industrial Re- 
covery Act to other lines of business be- 
fore rushing in to ask the Government 
to apply Federal regulation to insurance. 
Speaking last Friday before the annual 
convention of the Wyoming Association 
of Insurance Agents at Casper, Wyo., 
he said that the possibility of Federal 
control and management raises misgiv- 
ings and grave doubts of any commen- 
surate good to offset the almost certain 
harm that would likely flow from a bu- 
reaucracy “intoxicated with the exuber- 
ance of a new power undreamed of in 
the days gone by.” 

If the new Recovery Act is not ap- 
plied to insurance then it will be the only 
major business not affected by it, Mr. 
Bennett said. In that event he offered 
the opinion that insurance would do well 
to profit by the idea anyway and put its 
house in order. It would appear better 
that way than to have the government 
do it, he told the Wyoming agents. 

Further discussing the pros and cons 
of Federal supervision and control, Mr. 
Bennett said: 

“Does the National Industrial Recovery 
Act apply to the business of insurance? 
is the question often propounded in these 
days. I am thinking of it a little differ- 
ently. To me, the question is, will the 
government at Washington apply the act 
to insurance whether or no? 


Theodore Roosevelt’s Views 


“Let us go back a little into the gene- 
sis of this thing. It was in 1904 that 
Theodore Roosevelt, then President of 
the United States, spoke to Congress 
about the matter in these significant 
words: 

“*The business of insurance vitally af- 
fects the great mass of the people of the 
United States and is national and not 
local in its application. It involves a 
multitude of transactions among the peo- 
ple of the different states and between 
American companies and foreign gov- 
ernments. 1 urge that the Congress 
carefully consider whether the power of 
the Bureau of Corporations cannot con- 
stitutionally be extended to cover inter- 
state transactions in insurance.’ 

“How easy it would be for Franklin 
Roosevelt to follow the example of his 
illustrious predecessor in the Presidency 
and ask: ‘I urge the Recovery Commis- 
sion to consider whether the power of 
N. I. R. A. cannot constitutionally be 
extended to cover transactions in insur- 
ance.’ 

“As a groundwork, the government 
knows that the fire, casualty and surety 
companies are collecting an annual pre- 
mium from the public running well up 
to two billion dollars. This is no mean 
sum of trust money even in these mod- 
ern times. It is also recognized that 
insurance attaches itself to all commerce 
and to all businesses which are directly 
within the purview of the new law. 
Therefore, a proponent might well ar- 
gue, where a national emergency exists 
productive of widespread unemployment 
and disorganization of industry, which 
burdens interstate and foreign commerce, 
affects the public welfare, and under- 
mines the standard of living of the Am- 
erican people—the language of the Act 
itself—insurance is so closely woven 
into the fabric of all industry that per- 
force they should not and cannot be sep- 
arated. 

“Tt is held by some in line with the 
first Roosevelt that the great insurance 
companies afford striking examples of 


corporations whose business has extend- 
ed so far beyond the jurisdiction of the 


Remarkable Collection of Insurance 


The publication in The Eastern Under- 
writer last week of a story about the in- 
surance relics exhibit in the corridor of 
the Insurance Co. of North America’s 
new building on John Street, New York, 
has brought to light the fact that Charles 
C. Dominge, underwriter and author, now 
connected with the Commercial Union, 
also has quite a substantial collection of 
similar antiques. 

Probably the most ancient of his “fire 
marks” is the much coveted lead mark 
marked “Union” with four clasped hands 
and bearing No. 9435. Then there is one 
of the rare original colored lithographs 
of the great fire in New York in 1835. 
This print has been in the Dominge fam- 
ily over half a century. A wooden model 
of one of the early fire patrol wagons 
with the words “insurance patrol” on its 
sides is interesting as it was made by 
Sergeant Jahne of the Fire Patrol many 
years ago. 

A framed original programme of the 
ill-fated performance of the “Two Or- 
phans” at the Brooklyn Theatre on 
Washington Street, site of The Brooklyn 
Daily Eagle, recalls one of the worst 
theatre fires in history. A framed fire- 
man’s appointment in the old city of 
New York in 1792 and many old fire in- 
surance policies attract much attention. 

Mr. Dominge also has several fire hats, 
one formerly belonging to Chief Bates 
of the New York Fire Department, and 
an old red “fire patrol” hat, besides the 
old “Brooklyn City” fire key which 
prominent citizens carried on their key 
rings to turn in an alarm. He points 
with pride to an old fire trumpet marked 
“Oliver Dowd Byron —engine — Long 
Branch” and to two old leather fire buck- 
ets given to him by a former president 
of one of the large fire insurance com- 
panies. 

It would take quite a little while to re- 
view all of his fire relics and a few are 


DOMINGE 


CHARLES C. 


hanging on the walls of his office in the 
Commercial Union, such as a fragment 
of standpipe hose from the Asche Build- 
ing (Triangle waist) fire, section of old 
New York City wooden water main laid 
in 1799 by the Manhattan Co. and a cart- 
ridge shell which exploded in the debris 
not many feet from him after the fa- 
mous “Black Tom” explosion in Jersey 
City. 

As a youngster Mr. Dominge lived in 
the Williamsburg section of Brooklyn 
and many times climbed to the top of 
the old frame fire tower on North First 
Street and watched the fires and also 
rode in the sulky behind a good trotter 
with Fire Chief Perry. 





states which created them as to preclude 
strict enforcement of supervision and 
regulation by the parent state. Hence 
the need of some new supervision and 
control, maybe at this time the applica- 
tion of N. I. R. A. The very fact that 
the whole business of insurance is af- 
fected with a public interest—so declare( 
by the highest courts in the land—lends 
color of support to the theory. 

Why Some Favor Federal Control 

“Insurance under regulation by the 
several states has been subjected to di- 
vergent methods of control and opera- 
tion, through which runs a competition 
of persons and corporations that is often 
destructive of the best interests of the 
insurance public, for whose benefit it 
should solely exist. Irregularity and dis- 
crimination abound in the land with re- 
spect to the price at which insurance is 
sold. Therefore, it is not strange that 
sympathy is aroused when any proposal 
is advanced to establish some agency 
that could eliminate destructive, rate- 
cutting competition, because it is believed 
that such an instrumentality would per- 
form the greatest service to insurance 
brought forth in half a century. 

“I now turn to the other side of the 
picture. 

“The administration of this Recovery 
Act got off to a running start with an 
uncommon amount of publicity as to 
what could be accomplished through the 
establishment and approval of codes of 
trade practices by trade associations. 
Immediately there was a scurry hither 
and yon by many industries to see just 
what advantages could be obtained by 
their particular business through this new 
development. 

“Always there is present in practical- 
ly every business the element of un- 
ethical and uneconomical practices. It 
is often believed by those charged with 
the administration of any business that 
if the bad practices of the other fellow 





their pathway 
their burdens 


eliminated, 
brighter and 


could be 
would be 
easier. 

“However, we are now approaching 
that sector of the ‘new deal’ where ideal- 
ism has run against practical actualities; 
and the government seems bent upon 
bringing forth practical solutions of un- 
employment and the reorganization of 
business to that end, before approaching 
the more idealistic theory of unfair prac- 
tices. 

Criticism of Government Policy 

“There is beginning to develop on the 
part of business much criticism of this 
policy. Business believed in the begin- 
ning that if it would enter wholeheart- 
edly into the scheme of raising wages 
and re-employing men, there would im- 
mediately come compensating privileges 
in the form of elimination of cutthroat 
competitive practices. It is now revealed 
that business is faced with increased pro- 
duction costs and a prohibition against 
any benefiting compensatory agreement 
as to increased prices for the finished 
product, or any contracts relating there- 
to. 

“This realization is setting up some 
resistance to the free functioning of the 
Recovery Act as was contemplated in the 
beginning. Obviously, this is producing 
caution on the part of trade association 
leaders. 

“The thing that we are most concerned 
about, however, is how this new theory 
of government in business can be ap- 
plied to insurance. Insurance is pecu- 
liarly a business that takes upon itself a 
twofold aspect. There is the side of 
mass invested capital and private initia- 
tive of management on the one hand, 
and a production department in the na- 
ture of professional services rendered, 
on the other. 

“The producers of insurance premiums 
which make insurance companies, are not 
laborers or employes in the sense of 
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other industries. The relation of master 
and servant does not exist. The Produc. 
ing forces stand forth as independent 
business men creating, controlling and 
servicing the production end of the busi. 
iness, wholly free from the dictates of 
an employer. These independent prodyc. 
ers are not in the service of any one 
insurance corporation to the exclusion 
of others. It is a peculiar relationship 
not at all common in any field of bysj. 
ness, but on the contrary has some re. 
lationship to the services rendered by 
the professions. This was recognized by 
the government itself in giving incorpor- 
ated insurance agencies the status of 
personal service corporations under the 
Income Tax law. 

“If hours of labor or hourly rates of 
wages paid, through which there can 
be some measure of control of industrial 
commodity output, constitute the heart 
of the covenant in this Act, then there 
is wholly absent hours of labor and hour- 
ly rate of pay to the producer of insyr- 
ance premiums. There is no possibility 
of economically or righteously relieving 
unemployment in the production of jn- 
surance premiums by the addition of 
more producers, for the reason that the 
field is now cluttered up with unnum- 
bered thousands of incompetent and ir- 
responsible agents and brokers, who are 
a detriment to the business and a mill- 
stone around its neck.” 





1933-34 FIRE COURSES 


Insurance Society Gives Lecturers For 
Institute Classes Beginning in Octo- 
ber; Registrations Start Sept. 25 

Plans for giving Parts 1 and 2 of the 
Insurance Institute courses in fire insur- 
ance next fall and winter have been an- 
nounced by the Insurance Society of New 
York, Inc. Beginning October 2 Part 1 
will be given on Mondays from 12:30 to 
1:30 at the New York board rooms while 
Part 2 will be given on Tuesdays from 
5:15 to 6:15 on the fourteenth floor of 
the 100 William Street building. The 
fee for each part is $7.50 for society 
members (in addition to their annual 
dues) and $12.50 for non-members. Reg- 
istrations begin September 25. 


The lecturers in the Part 1 course, 
which presents the fundamentals of fire 
insurance, include E. R. Hardy, secretary 
of the Insurance Institute of America, 
Inc.; Albert N. Butler and J. J. Magrath 
of the State Insurance Department; 
Leonard Peterson and Arnold Grasse, 
Home; E. D. Patton, Northern Assur- 
ance; H. E. Newell and A. C. Hutson, 
National Board; Arthur N. Eagles, Gau- 
bert & Irwin, Inc.; Francis O. Affeld, Jr., 
Richards & Affeld, lawyers; R. R. Wilde, 
Corroon & Reynolds; Robert Van Ider- 
stine, Jr., Holborn Agency Corporation; 
J. G. Loose, Great American; Robert L. 
Mouk, North British & Mercantile, and 
E. H. Bigge, Yorkshire. 

The lecturers in Part 2, which deals 
with fire hazards, include Walter O. Lin- 
coln, Fireman’s Fund; William B. White, 
New York Board; C. A. Vlachos, Vlachos 
& Co., inspectors; Edward F. McCrossin, 
McCrossin & Co., engineers; J. C. Milli- 
ken, Continental; J. E. T. McClellan and 
Robert H. Cadman, Schedule Rating Of- 
fice of New Jersey; Walter B. Miller, 
Great American; A. R. Small, Under- 
writers Laboratories, and S. T. Stack and 
David W. Duncombe, New York Fire In- 
surance Exchange. 





INDIANA APPOINTMENT 

The Knickerbocker Insurance Co, 
member of the Corroon & Reynolds 
Group, has selected the Interstate Agen- 
cy, Inc., as its general agent for Indiana. 
This agency is headed by George L. 
Ramey, who until two years ago repre- 
sented the New York Fire, another C. 
& R. Company. 





VICTORIA’S YEAR GOOD 
The Victoria of Berlin, writing all lines 
with the exception of life and hail, has 
so far in 1933 had a satisfactory loss €X 
perience. 















The 
compa 
ance 
rules 
provid 
classes 
(super 
superv 
Brook! 
superv 

Clas 
amend 
busine 
Manhi 
mitted 
Brook! 
same 
the sa 
Brook! 
in Lor 
that s¢ 

The 
has be 
commi 
ignatic 
ies SO 
correc 
agreen 
in whi 
write, 
pervis 
agents 
the te 
superv 


a | 
curren 
miums 
miums 
ums e' 
agent. 

“yp 
ums w 
month 

” 
ning ¢ 


* 
ing sai 
on ne 
Parag’ 

“9 
contin 


permit 
requir: 
agents 
and pr 
cial ar 
tions 


ug 
if 


miums 
define 
6 
contin 
vidual 
separa 
‘No 
ing wl 


shall | 










1933 


— 


laster 
oduc- 
ndent 
5 and 
busi- 
es of 
Oduc- 
y one 
lusion 
nship 
busi- 
ie re- 
d by 
ed by 
Tpor- 
Is of 
r the 


es of 
> can 
trial 
heart 
there 
hour- 
nsur- 
bility 
eving 
f in- 
n of 
t the 
num- 
id ir- 
O are 
mill- 


For 
to- 
5 
f the 
nsur- 
1 an- 

New 
art | 
30 to 
while 
from 
or of 

The 
ciety 
inual 
Reg- 


urse, 
F fire 
etary 
erica, 
zrath 
1ent; 
‘asse, 
ssur- 
tson, 
Gau- 
Ros 
Jilde, 
Ider- 
tion; 
rt L. 

and 


deals 
Lin- 








August 4, 1933 





UNDERWRITER 


Page 25 












New Agency Agreement 
Of N. Y. Fire Exchange 


BECAME EFFECTIVE AUGUST 1 





Class 3 Agents Under New Amendments 
May Write Business Anywhere in 
Exchange Territory 





The agency agreements which member 
companies of the New York Fire Insur- 
ance Exchange are to use under the new 
rules that became effective August 1 
provide separate forms for the following 
classes of agents: Class three members 
(supervising), Class three members (non- 
supervising), Manhattan and _ Bronx, 
Brooklyn (supervising), Brooklyn (non- 
supervising) and Long Island City. 

Class three members under the new 
amendments to the agreement may write 
business anywhere in exchange territory; 
Manhattan and Bronx agents are per- 
mitted to write only in these boroughs, 
Brooklyn agents who are classed the 
same as Class three members and get 
the same commission may write only in 
Brooklyn and Long Island City. Agents 
in Long Island City may write only in 
that section. 

The classification of some 250 agents 
has been completed by the executive 
committee of the exchange and its des- 
ignations have been sent to the compan- 
ies so that they may make the necessary 
corrections in their representation. The 
agreements in general deal with the area 
in which the agents are permitted to 
write, their overriding commissions, su- 
pervising overriding commissions for 
agents having complete supervision over 
the territory, contingent commission and 
supervising contingent commission. 

Contingent Commission Formula 

The exchange has adopted the follow- 
ing formula for computing the contin- 
gent commission : 

INCOME 

“1, Net premiums written during the 
current contingent year, i. €., gross pre- 
miums less canceled and returned pre- 
miums; also less reinsurance net premi- 
ums effected by or at the request of the 
agent. 

“2. Fifty per cent of the net premi- 
ums written during the preceding twelve 
months. 

“3. Outstanding losses at the begin- 
ning of the current year. 

OUTGO 
_ “1. All commissions allowed (exclud- 
ing said agent’s contingent commissions) 
on net premiums written as defined in 
Paragraph 1 of Income. 

“2. Net losses paid during the current 
contingent year, including loss expenses 
paid, 

“3. Net losses outstanding at the end 
of the current contingent year. 

“4. All other agency expenses and 
charges whatsoever, including brokerage 
permitted by exchange rules, advertising 
required by law, local board expenses, 
agents’ and solicitors’ state license fees, 
and pro rated cost of accredited commer- 
cial and credit reports and map correc- 
tions, 

‘S. A reserve of 50% of the net pre- 
mums of the current contingent year, as 
defined in Item 1 of Income. 

6. Deficit, if any, from previous year’s 

contingent account; deficit of any indi- 
vidual year shall be carried forward as a 
Separate item and for one year only. 
, Note—Losses both paid and outstand- 
ing where referred to in this agreement 
shall be gross losses, less salvages, and 
ess other amounts recovered and recov- 
erable under reinsurance affected by or 
at the request of the agent.” 


YORKSHIRE FIELD CHANGES 
c - McLaughlin, state agent for the 
Yorkshire fleet in Tennessee, has recent- 
Y resigned and Frederic M. Dubois, who 
- been handling underwriting mhtters 
Pa company, has been transferred 
fh eval as special agent for Ken- 
Icky and Tennessee. Mr. Dubois for- 
a represented the marine denart- 
ent of the Insurance Co. of North 
America in Kentucky. 


GALLAGHER’S 8TH BIRTHDAY 

The much beloved Thomas E. Gal- 
lagher of Chicago, retired western gen- 
eral agent of the Aetna Insurance Co., 
celebrated his eighty-fifth birthday on 
Monday. He was the recipient of con- 
gratulations from his many friends in all 
parts of the country. 





LICENSED IN NEW YORK 
The Piedmont Fire of Charlotte, N. C., 
member of the Aetna (Fire) group, has 
been licensed in New York. 


GOES WITH O. E. BARNES, INC. 





Walter S. Meade Becomes Production 
Department Manager of Brooklyn 
Agency; His Career 
O. Edwin Barnes, Inc., announces that 
Walter S. Meade has joined their staff 
in the capacity of manager of production 
department. Mr. Meade was with the 
Nubel Underwriters with whom he had 
been connected for the past three and 
one-half years. Previous to that he was 
associated with the Travelers for seven 

and one-half years. 


BACK FROM LIVERPOOL 


J. H. Labelle, Canadian Manager of 
Royal, Visited Home Office; Fifty 
Years with Company 

J. H. Labelle, Canadian manager of 
the Royal, recently visited the head of- 
fice in Liverpool. He has been with the 
company fifty years, and while in Liver- 
pool was presented with a pair of antique 
solid silver candlesticks of the George IIT. 
period by the company. He also visited 
France. 





GREAT AMERICAN INSURANCE COMPANY-- GREAT AMERICAN INDEMNITY COMPANY 
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Some of my friends, seemingly enjoy- 
ing the stuff | write, send me books to 
read on the subjects I have discussed, 
and in deference to them I have to read 
them and give my opinion. I have never 
received anything in the way of philoso- 
phy, history, etc, by present writers 
that has not been done better by the 
Greek and Roman classical writers or 
that is new. And even in the way of 
modern methods, let me say that Cice- 
ro’s speeches in the Senate were taken 
down by shorthand. The art was lost 
in the Middle Ages, when some of the 
then wise men, mostly churchmen, pro- 
nounced shorthand an invention of the 
devil and burned the records then ex- 
tant on the science of stenography. As 
2 matter of fact the Greek alphabet con- 
tained several characters that took in 
the sound of two consonants. There is 
very little new under the sun. Even the 
old Mayan civilization, buried in the 
ruins of Central America, show they had 
basket-ball, and the ancient Romans had 
a game not unlike baseball. 

x * * 


Approves of Greek Chairs 
At the Nelson House at Poughkeepsie 
they have correct Greek chairs in their 


coffee shop, showing again that the 
Greeks were superior to moderns in 
many respects. The Greek chair, mind 


you, is not a chair to double up your 
backbore but affords comfortable seat- 
ing and a proper back support, striking 
the backbone right above the seat, at 
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By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


a strategical point. It has not been im- 
proved upon in two thousand years. In 
so-called uncivilized times people sought 
to give rein to their artistic yearnings 
and for recreation by creating beautiful 
pottery, household articles, sculpture and 
painting. In the caves of prehistoric 
people we find pictures of animals, now 
extinct, executed with a high degiee of 
art, even according to modern standards. 
In the American Museum in New York 
I have observed artists from the design- 
ing departments of large department 
i ancient South American 
textile patterns. Skipping a few thou- 
sand years, we find that the American 
pioneers and their descendants indulged 
in creating beautiful and original art 
work, now referred to as “early Ameri- 
can.” 

This desire to indulge in homely art 
took the form in the time of my father 
and grandfather in creating many artis- 
tic and intrinsically beautiful household 
articles, evidences of which I still dis- 
cover in homes and offices. Recently 
at Poughkeepsie, N. Y., in the office of 
Mr. Briggs, a local agent, I discovered 
a picture of Lincoln in a frame covered 
with an original design composed of 
pine-cones and pieces of same. In other 
words, just as the Egyptians designed 
their capitals and friezes from the lotus 
plant and the Greeks used the acanthus 


stores copying 


plant and Thomas Jefferson used the 
tobacco plant, so this humble artisan 
created an artistic pattern out of his 


treatment of the pine-cone. 


Call Rates Inadequate For Gold Sent by Air 


(Continued from Page 1) 


rate considering that three-fourths of the 
whole distance is a sea route. Brazilian 
insurers offered to cover these risks at 
the rate of 3 per mille, no matter what 
class of valuables were to be insured, 
and European underwriters were pre- 
pared to give even a cheaper rate, first- 
class valuables—such as securities, bonds, 
etc.—being rated as low as 2 per mille. 
Assuming that the New York quotations 
are on a fair level and correspond to 
what is really required, it follows that 
the offers from the Brazilian and Europ- 
ean markets are nothing short of rate- 
cutting by 70 to 80%, or to put it po- 
litely, show that the insurers in these 
markets fail to measure the risk with 
the proper standard. 
Independent Aviation Risks 


“Another class of the business in re- 
spect of which rates are altogether in- 
adequate is the insurance of air trans- 
ports which are wrongly considered to 
be transports incidental to a sea voy- 
age, while in fact they are independent 
aviation risks, for the subject-matter 
originally insured is dealt with in dif- 
ferent ways at the port of arrival of 
the steamer Part of the cargo remains 
in the port of discharge, another portion 
is forwarded by aircraft, and the rest 
is perhaps carried by ordinary mail serv- 
ice or in motor cars to its final place of 
destination 

“The carriage by aircraft involves an- 
other serious difficulty, viz., that of con- 
trolling an accumulation of risk. This 
question has given rise to differences of 
opinion among reinsurers in connection 
with the large values of gold shipped in 
aircra‘t from Holland to France. There 


is but one way out of the trouble: The 
obligation must be imposed on the as- 
sured to disclose two essential facts; 
namely, the name or designation of the 
carrying aircraft and the date of com- 
mencement of the flight. Where the re- 
spective service operates several trips on 
the same day, the time of the start must 
also be reported. Not unless these ma- 
terial facts are disclosed can an accumu- 
lation of risk be properly ascertained. A 
statement of the name of the aircraft 
company is insufficient for the purpose. 
To attain the desired end, it would doubt- 
less be very useful of the International 
Union of Marine Insurance were to lend 
its good offices by bringing about a com- 
pulsory agreement among its members to 
the effect that no declaration of risk 
shall be deemed complete unless the in- 
surer has been properly advised of the 
afore-mentioned particulars. 

“Perhaps the objection will be raised 
that in the majority of cases underwriters 
will receive these notifications only after 
the expiry of risk under the policy. How- 
ever, the essential point is that the orig- 
inal insurer obtains full knowledge of 
his liabilities so as to enable him to fulfil 
his obligations vis-a-vis his reinsurers. 
Moreover, the original insurer must be 
able also for his own ends to control 
his liabilities, in order to ascertain 
whether or not his reinsurance treaties 
afford him adequate protection; and so 
far as I can see, there is no other means 
of securing a sound basis for an effi- 
cient control of this kind. Naturally, the 
insurer will have to rely in this respect 
on the active co-operation of his agents 
and of the brokers, but these parties are 
surely willing to assist him in the mat- 
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ter if the reasons for acting along these 

lines are fully explained to them, and 

if, in addition, reference can be made 

to a compulsory agreement of the Inter- 

national Union of Marine Insurance. 
Mail Services 

“In the case of air mail services the 
notification of the underwriter must, for 
obvious reasons, be limited to the day 
of despatch, unless it is a question of 
long distance mail services. Conse- 
quently, the utmost attention should be 
given to controlling a possible accumu- 
lation of risk in this particular class of 
business. This is a general rule, but 
in respect of short distance flights it is 
specially important scrupulously to ob- 
serve it. 

“In this connection it is not without 
interest to call attention to the fact that 
the postal authorities, who hold a monop- 
oly, sometimes forward by air mail such 
registered mails or mails with declared 
value as have been delivered to them for 
despatch as ordinary mails. The ques- 
tion as to whether the postal authorities 
are entitled to proceed in this manner, is 
a legal question. Having regard to the 
postal monopoly it is perhaps difficult to 
raise objections to the mode of carriage 
with some prospects of success. If ex- 
ception were taken, the postal authorities 
would presumably be able to set up the 
defence that in fact they were doing 
more than they were under the obliga- 
tion to do, inasmuch as they provided for 
a quicker despatch without charging an 
additional fee for the air transport. 
Whether this argument could be invali- 
dated by submitting that, while the Post 
provided for quicker despatch, it did so 
by employing a conveyance which is less 
safe than the other means of convey- 
ance so far used—as for instance, rail- 
way, motor car, liners service, etc.—is 
more than doubtful. I am inclined to 
believe that a similar argument would 
not hold good in court. 


BACK FROM VACATION 

B. L. Hewett, manager of the Boston 
and Old Colony western department, has 
returned to the Lansing offices after a 
vacation of several weeks spent at 
Glen Lake, Leelanau County. This re- 
sort section, considered one of the most 
beautiful in the Mid-West, has been hard 
hit by bank closings and crop failures, 
Mr. Hewett found. He was forced to 
send for more one dollar bills to be used 
for spending money as the dearth of cash 
in the district made it difficult to “break” 
bills of larger denominations. 








CARL SCHREINER SAILS 
Carl Schreiner, president of the Pilot 
Reinsurance, sailed on Wednesday for a 
trip abroad. Making a combination busi- 
ness and pleasure trip he plans to spend 
a month or more in Munich and othe: 
places. 
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American Legion Renews 
War Against Forest Fires 


July 4 marked the entrance of the 
\merican Legion, Department of Cali- 
fornia, into its second year campaign for 
fire prevention, which will bring forth 
every effort to reduce the number and 
severity of field, brush and timber fires 
throughout the length and breadth of the 
state. The campaign will be under the 
direction of the conservation and fire 
prevention commission of which Edmond 
Burke of Los Angeles is chairman, as- 
sisted by Frank B. Williams, vice-chair- 
man, of Sausalito. 

Particular attention will be paid to 
the prevention of fires caused by per- 
sons travelling by automobile who care- 
lessly throw lighted cigarettes or cigars 
along the highways, thereby causing 
more than 70% of the fires, which, in 
past years, cost hundreds of lives and 
millions of dollars in property damage. 
In 1932 approximately twenty thousand 
Legionnaires and public spirited citizens 
gave this movement their support. Other 
agencies co-ordinating with the Legion 
are the United States Forest Service, 
State Division of Forestry and the Cali- 
fornia State Chamber of Commerce. It 
is hoped that the record of 1932, which 
in turn was 71% better than the aver- 
age for ten preceding years, may be sub- 
stantially reduced in 1933. 

In order to accomplish this program 
the commission was successful in obtain- 
ing the support of Frank N. Belgrano. 
Ir, president of the Pacific National 
Fire, which company has furnished the 
necessary supplies incident to the cam- 
paigns, thus making possible the work 
for both the years 1932 and 1933. 

WELCOME J. L. WOOD BACK. 

J. L. Wood, chief of the complaint 
bureau of the New York Insurance De- 
partment, is back on the job after, 4 
absence of several weeks due to: sick: 
ness. Glad to return to his desk, Mr. 
Wood has received a cordial welcome 
from his friends both in the Department 
and in the insurance fraternity. 
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Reinsurance Transfers 
From G. & R. Ordered 


THREE 


CO.’S REPLACE BUSINESS 





Contracts of Lincoln Fire, Rossia 
‘wad State of Pennsylvania Effect- 


ive June 30, 1933 





By Supreme Court order Superintend- 
ent of Insurance George S. Van Schaick 


as rehab 
was aut 
week to 
business 
insured 

State of 


ilitator of the Globe & Rutgers 
horized and directed late last 
reinsure in other companies the 
which the G. & R. formerly re- 
for the Insurance Co. of the 
Pennsylvania, the Lincoln Fire 


and the Rossia. 


The A 


merican of Newark will get the 


State of Pennsylvania business for an 


amount 


to be paid to that company by 


the Globe & Rutgers equal to 55% of 


the unea 


rned premium reserve carried by 


the G. & R. on the Pennsylvania com- 


pany’s business. 


The reinsurance con- 


tract, which originated in 1922 and which 
was amended three years later, is can- 
celled as of midnight June 30, 1933, the 


date the 


effective. 


American’s reinsurance became 
The Globe & Rutgers carried 


approximately $1,000,000 of unearned pre- 
mium reserve on business it had rein- 
sured for the State of Pennsylvania. It 
is provided in the Supreme Court order 
that “the amount of the unearned pre- 


mium re 


serve shall be subject to verifi- 


cation by the Globe & Rutgers.” 


N. Y. 


Fire Gets Lincoln’s Business 


The Lincoln Fire’s reinsurance port- 
folio by court order was transferred from 


the Glob 


e & Rutgers as of June 30, 1933, 


to the New York Fire, member of the 


Corroon 


& Reynolds group, at a premi- 


um of 60% of the unearned premium re- 
serve. This is at the same rate of com- 
mission which the G. & R. allowed the 
Lincoln Fire when it reinsured its port- 


folio on 
earned p 


ly $250,000 and 


December 31, 1931. The un- 
remium amounts to approximate- 
the Lincoln has also 


losses due it from the G. & R. of about 


$100,000, 


which, however, were not in- 


volved in the petition. 


As to 


the Rossia’s business the court 


order directed that it be taken out of 
the Globe & Rutgers and transferred to 
the American Equitable, another mem- 


ber of tk 


of June 30. 


G.& R. 
8% of 


on the business. 


ne Corroon & Reynolds fleet, as 
It further provided that the 
pay to the American Equitable 
the unearned premium reserve 
The G. & R. has ap- 


proximately $900,000 of unearned premi- 
um reserve on business of the Rossia 
whose petition set forth that more than 
$200,000 in losses had been incurred prior 
to March 24 when the Globe & Rutgers 


went in 


to rehabilitation. Since then 


there have been about $100,000 additional 


losses, 


As is well known the transfer of the 
teinsurance of the three companies from 
the books of the G. & R. was strongly 


opposed 
through 
that thei 
they we 


by E. C. Jameson, its president, 
counsel, his contention being 
r reinsurance was an asset which 
re desirous of retaining. The 


company, however, was willing to ac- 
cede to the petitions if the prices and 


dates of 
intenden 


transfer were suitable. Super- 
t Van Schaick through John C. 


arber, special counsel of the New York 
partment, agreed to the replacing of 


the reinsurance in 


pointing 


Globe & 


: other companies, 
out that it was best to clear the 
Rutgers’ books and also to give 


greater protection to policyholders of the 


reed three companies by taking their 
usinéss out of a company now in re- 
habilitation, 


HAR 


RISON-SMALL NUPTIALS 


Pan, Marriage of Miss Oleita H. Har- 
n, who recently resigned as assistant 


general 
of Fire 


manager of the National Board 
Underwriters, to A. R. Small, 


“ice-president of the Underwriters Lab- 
place a week ago at the 
the bride’s mother in Westfield, 
Several members of the staff of 
onal Board attended. 


Sratories, took pl 


home of 


the Nati 


Six Plead Guilty In 
British Arson Case 


ITS MASTER MIND A BANKRUPT 





Big Fire Conspiracy Trial Running For 
Weeks; Sixteen Attempted to De- 
fraud Insurance Companies 





A fourth plea of guilty was. entered 
when the British fire conspiracy trial be- 
gan its third week before Justice Hum- 
phreys at the Old Bailey, London, re- 
cently. Henry C. Priest, aged 40, a 
printer, withdrew his plea of not guilty 
and pleaded guilty to two charges of con- 
spiring to setting fire to premises in Lon- 
don and to obtaining by false pretenses 


two checks for £2,088 ($10,440) and 
£2,700 ($13,500) from insurance com- 
panies. 


Following Priest’s altered plea Leopold 
Harris, believed to be the chief conspira- 
tor, announced that he would plead guilty 
to conspiracy and nine cases of arson. 
Harris and Jarvis had been granted bail 
of £20,000 ($100,000) each during the trial. 

Three of the sixteen defendants had 
previously pleaded guilty to certain 
counts in the indictment—Harry Gould, 
salvage merchant; Felix Bergolz, jeweler, 
and James Robert Cross, textile buyer. 
The remaining eleven are charged with 
conspiracy to defraud insurance compan- 
ies and, with the exception of one, with 
conspiracy to set fire to business prem- 
ises. 

Louis Jarvis also withdrew his plea of 
not guilty when Harris did so. He is 
regarded as one of the major conspira- 
tors. The counts he now admits are con- 
spiracy, one case of arson and obtaining 
a check for £12,281 ($61,405) by false pre- 
tenses. With regard to several other 
charges against Jarvis, his plea of not 
guilty stands. 

Ernest Wolfe, fishmonger, has also 
pleaded guilty to two charges, one of 
conspiracy to defraud and the other to 
obtaining money by false pretenses. 
Counsel for the prosecution refused to 
accept the plea, and Justice Humphreys 
ordered that he should stand his trial on 
the other charges. Wolfe was found 
guilty by a formal verdict of conspiracy 
to defraud and obtaining £14,475 by false 
pretenses. 

One result of the case has- been the 
bankruptcy of Leopold Harris. thought 
to be the “master mind” in the plotting. 
Harris was formerly a director of a com- 
pany carrying on business in London as 
assessors. This company took over a 
partnership business established many 
years ago, and was joined by Harris 
when he was 16 years old. About two 
years ago Harris lost $80,000 by the pur- 
chase of shares on the Stock Exchange. 

Harris showed that he owed unsecured 
creditors £3,200 ($16,000), and had no free 
assets apart from a book debt for £10,000 
($50,000), the realizable value of which 
he could not say. All his personal ef- 
fects, he declared, he had realized to 
provide funds for police proceedings aris- 
ing out of the discovery of his arson 
plots. 





CHIEF CLERK MO. DEPARTMENT 





Francis Murphy of Kansas City Assumes 
New Duties; Formerly with 
an Agency 

Francis Murphy of Kansas City, Mo., 
on August 1 officially assumed his new 
duties as chief clerk for the Missouri 
Insurance Department at Jefferson City, 
Mo. He had been in the Department’s 
headquarters for several days getting ac- 
quainted with his new work. 

Mr. Murphy formerly was chief under- 
writer for the Hoffmann-Footman Agen- 
cy in Kansas City and had also been 
connected with the Columbia Casualty 
and the Ocean Accident. 

It is reported in insurance circles that 
Allen Poor probably will cantinue with 
the Department as its chief rater. How- 
ever, other important appointments in 
the Department are expected to be an- 
nounced within the next few days. 





Auto Cancelation 


(Continued from Page 20) 


pro rata premium for the expired term, 
if not tendered to you herein, will be 
refunded on demand.” 

Therefore, it is suggested that wherever 
a state law requires a tender of any 
unearned premium or wherever the com- 
pany desires to make such tender, that 
cheque for the unearned premium ac- 
company the notice of cancelation and a 
simple footnote be made on the notice 
confirming the enclosure of refund. 


Definite Date of Cancelation Advisable 


Another query presented is whether 
the insertion of a particular time when 
the policy is to be deemed canceled is 
desirable or whether the statement in a 
cancelation notice that “five days’ notice 
of cancelation is hereby given” is the 
preferable one. It is the consensus of 
opinion of a varied group of insurance 
lawyers that a definite date of cancela- 
tion is an absolute requirement. It gives 
a certainty to the notice of cancelation 
and the assured knows quite definitely 
when the policy will be considered as 
canceled and of no further effect. The 
statement that “five days’ notice of can- 
celation is hereby given” is not consid- 
ered sufficient for the purpose since to 
the average assured unfamiliar with tech- 
nicalities or with points of law it is bet- 
ter to know definitely that on a certain 
and specific date his policy is to be ter- 
minated. The phrase “five days after re- 
ceipt of this notice by you” is definitely 
eliminated, because it is contingent on 
actual receipt by the assured and that, 
as pointed out, is not a policy require- 
ment. 

Another question arises as to when to 
start computing the required five days. 
In Penn Plate Glass v. Spring Garden 
Insurance Co. the court there ruled that 
“in computing the required time of five 
days the day of service is excluded and 
the cancelation is not complete until mid- 
night of the fifth day thereafter, though 
the policy itself runs from noon.” 

The time necessary for the transmis- 
sion of the letter should be taken into 
account in giving notice and sufficient 
time should be given so that under ordi- 
nary and reasonable circumstances it will 
be presumed that the person addressed 
received the letter in due course of mail. 
The delays of the mail do not operate to 
invalidate a notice duly sent, allowing 
enough time to elapse after the ordinary 
transmission for the termination of the 
policy. 

The courts have even held in one de- 
cision that “Notice will run from its re- 
ceipt even though the wrong date be giv- 
en in it.” (Philadelphia Linen Co. v. 
Manhattan F. Ins. Co., 8 Pa. Dist. Court 
261.) 

The thought has also been advanced 
that the money which could be saved 
by the non-use of registered mail over 
the space of two or three years would be 
more than enough to pay for any occa- 
sional loss that might arise due to im- 
proper service of a cancelation notice. 


Not Applicable to Fire Policy 


The fire end of the insurance business 
has been burdened considerably by the 
unwieldy and indefinite form of cancela- 
tion required by the standard policy and 
the idea has been repeatedly put forth 
that in these days when elimination of 
all unnecessary expense is the order, an 
amendment, even if legislative action is 
necessary, to permit more definite, prac- 
tical and economical service of cancela- 
tion, would be of immeasurable benefit 
to companies and agents alike. The need 
of relief is evident in the flood of in- 
quiries as to whether this London Assur- 
ance method of cancelation of automo- 
bile policies is applicable to the standard 
fire policy. It is not, because that policy 
provides only that “written notice of can- 
celation” shall be given the assured. The 
burden of actual receipt is on the com- 
pany. 

One agent has adopted a rather unique 
method in an effort to save money on 


the cancelation of his standard fire poli- 
cies and has found it well worth while. 
He forwards notice to the assured by 
regular mail, using post office receipt 
form No, 3817. With the notice he en- 
closes an addressed and stamped return 
envelope. This brings back a consider- 
able number of policies from the as- 
sureds and some cheques in payment of 
the premium. In those cases where the 
assureds have moved or cannot be locat- 
ed, the original notice is returned to the 
agent. This enables him to boil down his 
cancelations each month to a small per- 
centage where notice must be served by 
registered mail or by personal delivery 
to secure the essential receipt. 

For example, this agent reports that by 
this method he succeeded in clearing up 
in one month all but ten out of fifty- 
seven cases. Half of these were cured 
by registered mail and the other half by 
personal visitation so that the agent 
saved approximately eighteen cents on 
each of forty-seven cancelations. 

The wording of the cancelation notice 
designed by the London Assurance is as 
follows: 

oe eee er +++.++.Insurance Company here- 
by gives you notice in accordance with the policy 
conditions of the cancelation of its Automobile 
i 2. ee issued through its............ 
AQOOEY We 0006006 000000080 

“By virtue of this notice, as issued to you, 
the policy will be canceled and all liability of 
; : Insurance Company under 
Policy will cease at and from midnight 
CONE GER. 600 s56.040s000000 » 193..., without 
further notice. 

“If the premium has been paid, the excess of 
paid premium above the pro rata premium for 
the expired term, if not tendered to you herein, 
will be refunded on demand. 

“If the premium has not been paid, a bill 
for the premium earned to the time of can- 
celation will be forwarded in due course. 

“Please return the policy and oblige, yours 
very truly, Insurance Com- 
SRG Bsc nec aes nkeatesseebuenses - 





TO KEEP MONEY IN LOCAL PONDS 





Cyrus K. Drew’s Blue Goose By-Law 
Change Suggestion for Aiding 
Benevolent Angles 
Cyrus K. Drew, San Francisco, insur- 
ance editor, has suggested changes in 
the by-laws and constitution of the Blue 
Goose, fire insurance social order. He 
would pay the occupant of the post of 
grand wielder a specific salary. His pro- 
posal with dues is that those of the 
Grand Nest be cut to fifty cents a mem- 
ber. In explanation of his suggested 

changes he says: 

“The demand of the hour on the Blue 
Goose is to prove its purpose of ‘pro- 
motion of charity, and acts of benev- 
olence among its members.’ This obli- 
gation is a Pond one, not a Grand Nest 
one. Hence, we need in our Ponds more 
funds retained from dues in order to suc- 
cor the afflicted and ease the financial 
hardships of those temporarily deprived 
of work. The Grand Nest cannot jus- 
tify its demands for $2 a member merely 
to maintain a national headquarters.” 
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Rhoades Is Re-elected 
President of N.F.P.A. 


Sumner Rhoades, manager of the 
Eastern Underwriters Association, 
was re-elected president of the Na- 
tional Fire Protection Association at 
the annual meeting recently in Mil- 
waukee. Other officers are: M. L. 
Miner of the Du Pont Co., Wilming- 
ton, Del., and George W. Elliott, sec- 
retary of the Philadelphia Chamber of 
Commerce, vice-president; Albert T. 
Bell, Atlantic City, chairman of the 
board, and Franklin H. Wentworth of 
Boston, managing director. 











INSURANCE PLAY DAY HELD 

Insurance Play Day was celebrated in 
Baltimore on Wednesday, July 29, at 
Crystal Beach. This outing was held 
under the auspices of the Chesapeake 
Pond of the Blue Goose and the Insur- 
ance Society of Baltimore. 
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THE Law RELATING TO AUTOMOBILE 


of constantly increasing importance. 


have been received for a new edition. 





The Law Relating to Automobile Insurance 


INSURANCE is The new Second Edition cites and analyzes more than 1000 auto. 


already well known as the first text book on a subject mobile insurance cases and contains more than three times the amount 


of text contained in the First Edition. All the English and Canadian 


The First Edition, published in 1921, has been out cases are included. 
of print for several years. It received commenda- 
tion from many high legal authorities. Many requests Every phase of automobile insurance law is covered. The state- 


ment of the law necessarily includes many of the leading principles 
of insurance law generally. 


Where necessary, the essential facts of each case are stated in 
detail. 


The Second Edition is not a mere digest, but a treatise of 477 pages, 
arranged in 21 chapters, containing 380 sections. 


A Table of Cases and a comprehensive analytical Index facilitate 
reference. 


The book is the work of a legal author and editor of many years’ 
experience, for several years contributing editor of the American 
and English Encyclopedia of Law, Second Edition, and author, editor 
and translator of several legal text books. 


The following is one of many endorsements: 


“You may be interested to know that our people who have 
studied the book are most enthusiastic in their commendation 
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| MARINE & AUTOMOBILE 





British Demand Return 
Of Money Paid on Loss 


GEORGES PHILIPPAR CLAIM 





Underwriters Hold They Were Not 
Liable After Reading Report on 
Causes of Fire 





A step which is almost unprecedented 
in the history of marine insurance has 
been taken by British underw riters, who 
have applied to the owners of the French 
iner Georges Philippar, which was de- 
sroved by fire in May, 1932, for the 
return of the large sum which was paid 
in respect of the vessel shortly after the 


loss. 

The settlement in the case of the 
Georges Philippar was exceptional, be- 
ing made by the underwriters on the 
jeanite understanding that they would 
be supplied with a copy of the full report 
f the Commission which was appointed 
in France to investigate the disaster. 
This stipulation clearly indicated that if, 
on studying the report, underwriters 
reached the conclusion that the loss was 
lye to causes for which they were not 
able they would need to reconsider their 
attituide—in other words, they would have 
toask for the return of the money which 
they paid so promptly. 

The ordinary insurances on the vessel 
amounted to 82,000,000 -francs, while a 
sum of 33,000,000 francs was effected to 
cover the risk of total loss only. The 
total therefore amounted to 115,000,000 
francs. 

Report Difficult to Secure 

The Commission’s report was signed on 
August 6, 1932, and for a long time Brit- 
ish underwriters were surprised that they 
did not receive a copy of it. In March 
this year a French paper published a 
statement which puported to be extracts 
from the report, and since they were still 
ficially without any knowledge of the 
contents of the document underwriters 
applied on April 11 last for a copy. 

On May 15 a document, which pro- 
fessed to be a full report, was received 
from the French Ministry of Marine. 
That was the last day on which the own- 
ers of the cargo could apply to the own- 
ers under the bills of lading for indem- 
uty of their loss. Many cargo claims 
against the owners were filed before the 
expiry of the time limit. 

Examination of the report showed that 
many documents on which the findings 
were based were withheld, and applica- 
tion for these has been made to the Min- 
istry of Marine. The information con- 
taned in the report was considered to be 
1a most disturbing nature. 

The Georges Philippar, it will be re- 
alled, was launched at the end of 1930 
to take the place of the Paul Lecat. The 
tew boat, of 17,000 tons gross, set out 
on her’ maiden voyage from Marseilles 
lor the Far East on February 26. When 
the outbreak occurred she was home- 
ward bound for Marseilles with 676 pas- 
‘tngers, and was entering the Gulf of 
Aden, Various vessels proceeded to the 
‘ene of the disaster, and most of the 
passengers and crew were picked up from 
the sea or from boats. Forty-nine pass- 
‘ngers were missing and are believed to 
ave lost their lives in the first onrush of 
ame which swept one of the decks from 
tnd to end 


Suspicions Regarding Fire 
a data as was available immediately 
of th ng the disaster revealed features 
e loss which caused much comment. 
to 7 ogee Commandant Vicq, referred 
sated guid extension of the fire and 
angel nat, although some distance from 
810n of the outbreak, the radio 
auxiliary generator burst 


tabin and the 
In c . ” 
to flames a few minutes after “D” deck 


had caught fire, and the radio apparatus 
was stated to have been put out of action 
after only five or six SOS calls had been 
sent out. 

Another phase of the disaster is that 
many claims are known to have been 
made against the vessel’s owners—So- 
ciété des Services Contractuels des Mes- 
sageries Maritimes—by the relatives of 
those who lost their lives. Hitherto it 
has seemed that they were prevented 
from proceeding against the company by 
the Amnesty Act, which was passed after 
the fire. This July, however, the Senate 
voted in favor of an amendment to the 
measure, and as a result offenses which 
might have been committed under the 
Merchant Service Code do not come 
within the Amnesty. It is held that this 
amendment clears the path for action 
against the owners of the ship by rep- 
resentatives of the victims. 

The British view is that the French 
authorities have only themselves to thank 
for the circulation of so many disquiet- 
ing reports and rumors following disas- 
ters to French vessels. In the United 
Kingdom any disaster at sea involving 
loss of life requires a Board of Trade In- 
quiry, and this is held in public as soon 
as possible after the event. An account 
of the proceedings, including the evi- 
dence, is published in the press and a full 
official report follows without delay. 

Such a practice is reassuring, as it en- 
ables all the information which is eluci- 
dated and the findings that are reached 
to be made available to shipowners and 
shipbuilders. The knowledge which is 
gained must be of the utmost value in 
designing ships and planning their ac- 
commodation and in safeguarding the 
vessels while in service. It is also a 
guarantee to the seagoing public that, if 
a serious accident occurs, the circum- 
stances will be painstakingly investigat- 
ed and responsibility, if it is due in any 
way to a breakdown of the human ele- 
ment, will be justly apportioned. Serious 
mischief might be caused if the whole 
affair were wrapped in secrecy. 

As a result of the unsatisfactory 
Georges Philippar inquiry, London un- 
derwriters are determined to demand the 
strictest investigation to be made of all 
the circumstances attending the Atlan- 
tique fire before considering the payment 
of a loss. The Atlantique was burned 
out six months ago and the report on its 
loss is awaited with great interest. 
British Underwriters Show Diplomacy 

The diplomatic side of Lloyd’s came 
under the spotlight when it was decided 
to request the return of the money paid 
in respect of the Georges Philippar in- 
surances. This information, which con- 
stituted a first-class story, was in the 
hands of the London Times on July 12, 
but the newspaper acceded to the under- 
writers’ request to withhold its publica- 








The new edition of Lloyd’s Kegister 
contains a great deal of important in- 
formation about the events of the year 
that is not readily available from any 
other source. The volume had been 
eagerly awaited because while it was be- 
lieved that the figures of the merchant 
marine of the world were declining, the 
extent of the decline was not known. 
The new edition shows that there has 
been a decline of nearly 2,250,000 tons 
in two years. 

For the year ended June, 1932, the re- 
duction was 396,730 tons, and last year 
it amounted to 1,814,125 tons less. That 
is a greater drop than at any other time 
in modern shipping history. The reduc- 
tion will, no doubt, be viewed with sat- 
isfaction by those who, in the shipping 
world, find their way beset by surplus 
tonnage. The scrapping schemes which 
have been tried in certain countries are 
not, however, an unqualified success. 
One of the objections raised recently is 
that instead of the oldest units going 
some of the more modern ships should 





Tonnage Decline Continues, Says 
New Volume of Lloyd’s Register 


have been sacrificed. That is, perhaps, an 
indication that age by itself is no cri- 
terion of usefulness—a fact overlooked 
by economists. 

The motorship, alone among types of 
vessels, continues to progress steadily. 
In 1914 there were only 220,000 tons of 
motorships, including auxiliary sailing 
ships. Today there are 10,200,000 tons. 
Steamers in the interval have declined 
from 46,860,000 tons to 36,374,000 tons, 
and only 54% of the world’s merchant 
marine now depends on coal, compared 
with 89% in 1914. The proportion of 
motorship tonnage owned throughout the 
world is 15% of the total, and for Brit- 
ish shipping the proportion is 14%. In 
some countries, however, the percentage 
is higher, rising in the case of Norway 
to 43%, Denmark to 39% and Sweden to 
33%. The recent building of oil tank- 
ers probably accounts largely for the 
Norwegian and Swedish figures. Curi- 
ously enough, both the United States and 
France have very low percentages, the 
respective figures being 5.5 and 6.6. 





L’ATLANTIQUE’S LOWER HULL 





Found Intact with No Apparent Defor- 
mation; Paint Not Even Peeled; 
Taken from Cherbourg Quai 
The latest development in the slow- 
motion drama of the burnt-out liner 
L’Atlantique is her towage from the Quai 
de France, Cherbourg, to the Le Homet 
drydock, across the port. Five tugs suf- 
ficed to carry out the maneuver, a hun- 
dred veteran marines being on board to 
manipulate the cables. Captain Schoofs, 
commander of the ill-fated liner, was on 
board as a spectator. The drydock was 
cleared in five hours and the ship now 
rests on her cradle, supported by two 
triple rows of shores. ; 
Capt. Schoofs and an expert, M. Bri- 
card, examined the keel of L’Atlantique. 
The lower part of the hull was found to 
be intact, with no apparent deformaticn. 

The paint has not even peeled. 

The Quai de France, being vacated, 
was formally opened this week by Presi- 
dent Lebrun. 


tion until July 14 out of courtesy to the 
shipping company. Despite the lapse of 
two days no other paper carried the 
story on that date. July 14 is a public 
holiday in France, so that commercial 
France did not become aware of the un- 
derwriters’ action until July 15. 

The two days’ grace accorded the com- 
pany enabled it to prepare and publish, 
if it so wished, a considered statement 
of its action, which could have been re- 
leased simultaneously with the news of 
the underwriters’ decision. 
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APPLETON & COX, INC. 


UNDERWRITERS 


8 South William Street 
NEW YORK 





ALL FORMS OF MARINE 
AND INLAND INSURANCE 





Branch Offices and General Agents: 


New York: 25 Gold Street 

Atlanta: 10 Pryor Street 

Boston: 141 Milk Street 

Chicago: Insurance Exchange Bldg. 
Dallas: Frank Rimmer 


Kirby Building 
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First National Bank Bldg. 


George S. Kausler, Ltd. 
Hibernia Bank Building 


Pacific Marine Ins. Agency 
114 Sansome 


Detroit: 
New Orleans: 
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BIG FIRE IN MOROCCO 





Range of Forty Miles; Fifty-three 
Farms Destroyed; Fire Started 
by Tractor 

Thirty-one Moors have been burned to 
death and eighty injured in a serious 
fire which is raging near Casablanca, 
Morocco. Fifty-three farms, three of 
them large ones, have been destroyed by 
the flames. The fire was caused by a 
tractor catching fire in a field near Pe- 
titjean. The flames spread to the stub- 
ble, dried by the sirocco. The fire con- 
tinues to range over a district some 40 
miles wide. 





DEDICATE LARGEST DRYDOCK 

The largest drydock in the world, built 
at Southampton, England, to accommo- 
date the new Cunard giants when they 
are completed, was dedicated last week 
by King George. Work was begun on 
the dock some years ago and then in- 
terrupted by the depression. It is hoped 
by British shipping circles that the com- 
pletion of the drydock means eventual 
completion of the new liners, the first 
of which has been standing partly fin- 
ished in the stocks for several years. 





TWO BIG GOLD COVERS 

Lloyd’s underwriters and the big ma- 
rine offices recently received declarations 
under “open covers” of two big ship- 
ments of gold, understood to be for the 
3ank of England. The more interesting 
was the consignment of $9,375,000 by the 
Olympic, which sailed from New York 
July 12, for it was destined for Paris and 
is believed to be French gold held under 
earmark in New York and now be- 
ing delivered. 

The other big insurance is for $10,- 
000,000 by the Arundel Castle, from 
Capetown. The consignment is for the 
United Kingdom, and is probably new 
gold from the mines. Such shipments 
are frequent, but this is one of unusual 
value. 





TO BAN NEW COMPANIES 

It is stated that the Austrian Govern- 
ment will forbid the formation of new 
insurance companies and issue no li- 
censes for additional foreign companies 
to transact business in the republic, be- 
cause general business has steadily de- 
clined and existing companies are more 
than sufficient for the premiums to be 
had. 





Cc. F. ZEHNDER’S CHANGE 
Charles F. Zehnder, formerly state 
agent in Kentucky and Tennessee for 
the Phoenix of Hartford, has now be- 
come general agent in this territory for 
the Resolute Underwriters of the Rhode 
Island and Merchants. 
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Dunham Reviews 1932 Carroll W. Laird Joins ‘ 
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Casualty Experience Employers’ Liability eneral cerdent 
RESULTS OF CONN. COMPANIES _N. Y. FIDELITY-SURETY MANAGER A PRE os 
Their Premium Income on Country-wide Has Been With Liquidation Bureau of FIRE AND LIFE 

Business Was $127,111,010; Net N. Y. Dep’t Handling Union Indemnity ~} 
Losses Paid $73,686,016 Affairs; Was V.-P. of That Company ASSURANCE CORPORATION, Lid 
Casualty insurance companies report- Carroll W. Laied whe was vice-presi- ; 

ing to the Connecticut Insurance De- dent of the Union Indemnity in charge AE, Satie Minter Aipnagee 
partment paid net losses in that state 5 iia Wiiindinien: Menai ce acedinie ' GENERAL BUILDING - 47 & WALNUT STS, 
totaling $9,411,283 in 1932, which was ©! ms astern hde ity and surety under- PHI'_ADELPHIA 
$802,300 less than the total paid in 1931, writing up until that company’s collapse 
according to a review of the casualty last January and who since then has been 
business for 1932 issued this week by In- Gy the liquidation bureau staff of the 
surance Commissioner Howard P. Dun- ee Wale Wie, Wie maia Be 
ham. The review is based on statistics “““W *OPX *msurance eS 


contained in the commissioner’s annual 
report covering the casualty and surety 
business transacted by ninety-one cas- 
ualty companies and thirteen casualty 
departments of life insurance companies 
licensed to operate in the state. There 
was a drop of $3,781,844 in net premiums 
written, the total for the year being 
$17,720,920. 

All casualty companies operating in 
Connecticut and reporting to the state 
insurance department had a total under- 
writing loss on country-wide business in 
1932 of $27,125,395, compared with a loss 
of $43,882,083 in 1931 and $26,900,908 in 
1930. 

Losses Show Drop 

The premium income of all companies 
in 1932 from country-wide business was 
$603,699,696, while net losses paid totaled 
$364,761,924. Premiums written totaled 
$751,900,852 and losses paid $423,469,795 
in 1931. Losses incurred in 1932 were 
$356,664,579 as compared with $432,221,- 
318 for 1931, and underwriting expenses 
incurred were $303,356,038 as against 
$368,996,166 for 1931. 

Premium income of the Connecticut 
companies from country-wide business in 
1932 was $127,111,010, while net losses 
paid were $73,686,016. Their premium in- 
come in 1931 from country-wide business 
was $149,522,823 and losses paid $80,- 
595,165. 

Gross interest and rents earned by all 
companies in 1932 totaled $42,135,936, 
compared with $51,591,147 in 1931. Total 
admitted assets of the 91 casualty com- 
panies and 13 casualty departments of 
life companies decreased from $1,205,721,- 
502 to $1,067,489,114 during the year 1932. 

Travelers Leads 

Connecticut casualty companies wrote 
21.06% of all casualty business, and 
37.21% of the casualty business written 
in Connecticut during 1932. } 

Leaders in net premiums written in 
Connecticut in 1932 were: 

Travelers (Accident Dep’t)....$2,392,670 





Aetna Life (Accident Dep’t)... 1,208,569 
Lumbermens Mutual Casualty.. 1,089,275 
Hartford Accident & Indemnity 989,620 
Aetna Casualty & Surety...... 685,803 
Employers’ Liability .......... 629,065 
TO STUDY SILICOSIS PROBLEM 
Joint Interim Committee Named by 


Wisconsin Legislature; To Report 
Back Findings in Fall 
Wisconsin legislature, prior to 

formal adjournment July 25, named a 
joint interim committee to carry on in- 
vestigation of the silicosis problem. Wis- 
consin granite concerns have complained 
that high rates for workmen’s compen- 
sation insurance are preventing them 
from reopening their plants and reem- 
ploying men, and at the same time the 
ratio of fatalities from silicosis keeps on 
a high plane. A recent bill passed by 
both houses of the legislature attempting 
to reduce compensation benefits by half 
in silicosis cases was vetoed by Governor 
4. G. Schmedeman 

The interim committee is to carry on 

a detailed investigation on the problem 


The 


dling Union Indemnity and New York 





W. 


LAIRD 


CARROLL 


Indemnity affairs, joined the Employers’ 
Liability this week as manager of the 
fidelity and surety department in its New 
York branch office. 

Mr. Laird, who is considered one of the 
most capable bonding underwriters along 
William Street, particularly of contract 
bonds, began his career in July, 1920, 
with the National Surety shortly after 
his graduation from ‘Princeton Univer- 
sity. He got off to a good start in the 
out-of-town contract bond department, 
being made its manager and an assistant 
secretary of the company, a post he held 
during his stay with the National. 

In December, 1924, the Union Indem- 
nity selected Mr. Laird as manager of 
the fidelity and surety department in its 
Eastern department, and for the next 
eight years he worked in close co-op- 
eration with the late George E. Hayes, 
succeeding him as_ vice-president in 
charge of the department upon Mr. 
Hayes’ death a year ago. 


and report its findings and recommenda- 
tions to the legislature at a special or 
regular session. It is expected that a 


special session will be called in No- 
vember. 
Members of the committee include 


Senators Herman J. Severson, Iola, Pro- 
gressive; and E. F. Brunette, Green 
3ay, Democrat; and Assemblymen Frank 
FE. Bachhuber, Wausau, Democrat; K. H. 
Callahan, Montello, Progressive; and C. 
A. Budlong, Marinette, Conservative. 





INSURANCE SQUARE CLUB DANCE 

The eleventh annual entertainment and 
dance of the Insurance Square Club of 
New York, Inc., will be held December 1 
in the Hotel New Yorker. Elaborate 
plans are being made for the affair. which 
has always attracted a good crowd. 














SUPPORTS RECOVERY PROGRAM 





Ass’n of C. & S. Executives Sends Tele- 
gram of Co-operation to Gen. John- 
son; Appoints Committee of Three 

The Association of Casualty & Surety 
Executives at a meeting last week gave 
authorization to its president, Clifford B. 
Morcom, vice-president, Aetna Casualty 
& Surety, to send the following tele- 
gram to General Hugh S. Johnson, Na- 
tional Recovery Act administrator: 

“The Association of Casualty & Surety 
Executives, comprised of fifty-eight 
stock casualty and surety insurance com- 
panies, is recommending to its member- 
ship that they individually co-operate 
with the President by voluntarily exe- 
cuting agréements as to the length of 
hours and establishment of minimum 
wages.” 

The association took further action in 
the appointment of a committee of three 
members to assist F. Robertson Jones, 
its general manager, in gathering and 
disseminating information in connection 
with the subject. Represented on this 
committee are Jesse S. Phillips, chair- 
man of the board of the Great American 
Indemnity; A. F. Lafrentz, president, 
American Suretv, and Frank J. O’Neill, 
president, Royal Indemnity. 





MUST QUALIFY FINANCIALLY 





Commissioner Sullivan of State of 
Washington Gets Ruling on Inter- 
Insurers 

In response to an inquiry from Insur- 
ance Commissioner William A. Sullivan, 
George Downer, Assistant Attorney 
General of Washington, has held: “It is 
therefore our opinion that no company 
can transact business as inter-insurers 
unless all parties forming the company, 
both the original twenty-five and those 
who afterwards become members, pos- 
sess the financial qualifications pre- 
scribed in the fifth subdivision of section 
7151 Remington Compiled Statutes.” 

This section, says the Pacific North- 
west Underwriter, states that no com- 
pany can transact business as an inter- 
insurance exchange until! not less than 
twenty-five persons or parties, each who 
has a net worth of not less than $20,000 
in their own right, verified by some rep- 
utable commercial agency, and each 
agree to become an inter-insurer with 
the others. This decision was rendered 
on May 15, 1933. 





REMAINS AS COMMISSIONER 


E. Forrest Mitchell, California insur- 
ance commissioner for the past four 
years and who recently sent in his res- 
ignation to the governor to “Clear the 
way” for the appointment of a successor, 
is to continue in office according to an 
announcement by Governor Rolph. 

The name of Judge R. M. Clarke was 
sent late last week to the state senate as 
Mr. Mitchell’s successor but after the 
appointment had been confirmed by the 
senate the judge declined the post. 





Walter H. Duff Joins 
F. & D. in New York 


METROPOLITAN MANAGER 





AS 





Richard J. Hill, Jr., Promoted To Be 
Assistant Manager; Their Respec- 
tive Careers 





Walter H. Duff, who is well known 
along William Street as a bonding m- 
derwriter of the first rank, has resigned 
from the Employers’ Liability, where he 
has been fidelity and surety manager ir 
its New York branch, to join the Fidelit 
& Deposit as manager of its metropolitan 
department. In announcing Mr. Duff's 
Vice-President John A 
Griffin has also made known the pro- 
motion of Richard J. Hill, Jr., who has 
been the contract bond manager, to bk 
assistant manager of the metropolitan de- 
partment with added duties. No other 
departmental changes are contemplated 

Mr. Duff’s surety career started in Col- 
orado in 1911 when the old Title Guar- 
antee & Surety selected him to settle 
contract losses. He had previously been 
in engineering work. Later he servel 
that company as assistant manager in 
Kansas City and Denver. He came East 
in 1914 and was in engineering and cot 
tracting work for himself for a time 
Then he joined the Globe Indemnity a 
metropolitan bonding manager; stayed 
there for three years. Before joining the 
Employers’ he was bonding manager 0! 
Hoey & Ellison. ; 

A graduate of the University of Ill 
nois in 1922, Mr. Hill’s surety career 
started in the Standard Accident home 
office. From 1924 until September, 195, 
he was bonding department managet 
the Standard’s Indianapolis branch, te 
turning to the home office in 1925 as as 
sistant superintendent of the bonding de- 
partment. He was transferred to New 
York in March, 1928, as contract bond 
manager, resigning in November, 1929, t0 
join the Fidelity & Deposit in a similar 
capacity in its metropolitan department 
Well liked and respected for his ability 
as an underwriter, Mr. Hill’s promotion 
has been well received by the fraternity. 
He is a member of the Casualty & Surtly 
Club and of the Downtown Athletic Clu) 


appointment 


ADDITIONAL COUNSEL SPEAKERS 

In addition to previously announce? 
speakers for the Chicago annual conver 
tion this month of the International AS 
sociation of Insurance Counsel the pt 
gram includes Martin P. Cornelius, vt 
president, Continental Casualty, who wi! 
talk on “Problems of Casualty Inst 
ance,” and John A. Luhn, vice-president 
Fidelity & Deposit. The convention dates 
are August 24, 25 and 26. 
known Buf 


Joseph E. Bright, widely 1 a volut 


falo insurance broker, has filec 
tary petition in bankruptcy. 
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Policy C ncelation 
Changes in Bay State 


as TO FILING OF COMPLAINTS 


Commissioner Brown Advises Companies 
of New Provisions of Chapters 119 
and 145 of General Laws 


Insurance Commissioner Merton L. 
Brown of Massachusetts has advised all 
asualty and surety companies writing 
motor vehicle liability policies or bonds 
in that state of the change in the law 
lative to the time for the filing of com- 
saints to the board of appeals in respect 
to the cancelation of such policies or 
ionds, This change is applicable on all 
policies or bonds issued for or during 
1934 and thereafter. ; 

Commissioner Brown points out that 
chapters 119 and 145 of the acts of 1933 
now amend clause (2) of section 113A of 
chapter 175 by providing that a motor 
yehicle policy or bond shall contain in 
sibstance the provision that no cancel- 
ation of the policy, whether by the com- 
any or by the insured, shall be valid 
unless written notice thereof is given by 
the party proposing cancelation to the 
other party and to the registrar of motor 
vehicles in such form as the department 
f public works may prescribe, at least 
ffteen days in each case prior to the 
intended effective date thereof, which 
‘fate shall be expressed in the notice, and 
(here follows new provisions) that notice 
of cancelation sent by the company to 
the insured, by registered mail, postage 
prepaid, with a return receipt of the 
addressee requested, addressed to him at 
his residence or business address stated 
in the policy, shall be a sufficient notice 
and that an affidavit of any officer, agent 
remploye of the company, duly author- 
ied for the purpose, that he has so sent 
such notice addressed as aforesaid shall 
be prima facie evidence of the sending 
thereof as aforesaid. 


Further Amendments 


Chapter 145, Commissioner Brown ad- 
ses, further amends section 113A by in- 
verting a new clause as follows: 

(2) A. 
asale or transfer by the owner thereof of the 
motor vehicle or trailer covered thereby, or upon 


That the policy shall terminate upon 


$s surrender to the registrar of motor vehicles 
f the registration plates issued to him by said 
registrar under chapter ninety with a written 
statement, in form as the 
may require, that they are surrendered to cancel 
he registration of such motor vehicle or trailer 
nd the policy, and that upon a termination of 
he policy as aforesaid, the insured shall, if he 
as paid the premium on the policy as provided 


such said registrar 


1 provision (2), be entitled to receive a return 
jemium computed as in the case of a cancela- 
ton of the policy by the insured under said 
provision (2), 
he present law as set forth in section 
0D of chapter 175 of the general laws 
‘changed by chapter 119 in these par- 
teulars : 
(1) The time for filing a complaint is 
‘tended from within ten days after the 
cmplainant received the written notice 
‘cancelation from the insurer to within 
“ days after the intended effective date 
‘ cancelation specified in such notice. 
Me) The operation of the notice of can- 
célation is not suspended unless the com- 
Paint is filed with the commissioner of 
‘one on or before said effective date. 
Ph I the complaint is filed within ten 
ys after said date, and if the said 
rele appeal finds that the cancela- 
ww “aS Improper and unreasonable, it 
Oe ee an order reinstating the policy 
why a date not earlier than the date 
of rhein its order is filed in the office 
 W€ commissioner, to be specified in 
's order, 
commissioner Brown makes the fol- 
" . concluding observations: 
vil comers numbered (2) and (3) 
policy ssitate a revision of the present 
“ee that if after the issue of 
: ody cancelation by the company 
realy is made by said board of ap- 
Nder section 113D of chapter 175 
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ee, 
THE EASTERN 
UNDERWRITER 





Some advice is given by E. C. Stone, 
United States manager, Employers’ Lia- 
bility, on the need for watching expenses 
most carefully as the inflationary pro- 
gram of the Administration gets into full 
swing during the last half of this year. 
Writing in the July issue of the Pioneer 
Mr. Stone says: 

“As we start out for the second six 
months of 1933, we are emerging not 
only from but into one of the most in- 
teresting periods in the history of our 
country. The new administration has 
certainly seen to it that a most imposing 
array of new legislative plans to lead us 
out of depression has been adopted. We 
see the President of the United States 
with more power than has ever been giv- 
en to any President, certainly in peace 
times. 

“Most fervently do we hope that he 
will use this unusual authority wisely and 
discreetly. There is every reason to be- 
lieve he will. We all need to give him 
every bit of support we can in the effort 
he is making to relieve unemployment 
and to help business pick up and go for- 
ward. We cannot forget, however, that 
he is where he can do a great deal with 
this most dangerous of expedients, in- 
flation. 


Experiences of Other Countries 


“History tells us of the experiences of 
a variety of countries with this most dan- 
gerous of instrumentalities. Apparently, 
it seems to be, in some circles, the ac- 
cepted idea that something must be done 
to push up the prices of commodities. 
This must be done, it is argued, by what- 
ever inflationary methods and proceed- 


ings are necessary. About the wisdom 
of this procedure we need not now pass 
judgment. 


“The important thing which every one 
of us must keep in mind in times when 


Town Dramatizes Safety 

The safety first movement has made 
such an impression on the townspeo- 
ple of Reigate, England, that an elab- 
orate program was recently built 
around the slogan adopted, “Make 
Safety Pay Every Day,” and accidents 
effectively dramatized. A salient fea- 
ture of the program was the staging 
of mock accidents at the sharpest 
curves and steepest hills. 

Overturned and smashed-up cars, 
decorated with warning notices, acted 
as grim warnings. Every prominent 
building in town exhibited banners 
carrying a red triangle and cautionary 
notices. In a public square there was 
a demonstration of automatic signal- 
ing. Appropriately one evening was 
devoted to first aid of “victims.” 


TO STUDY COMPULSORY LAW 

A joint committee to investigate the 
question of compulsory automobile lia- 
bility insurance for Wisconsin, and re- 
port to a special or regular session of 
the legislature was named at Madison 
before the adjournment of that body. 

Members of the interim committee 
who will carry on the investigation in- 
clude Senators Conrad Shearer, Kenosha, 
Conservative Republican; Herman J. 
Severson, Iola, Progressive; and Assem- 
blymen Joseph E. Russell, Hartford, 
Democrat; John Mulder La Crosse, Con- 
servative and Clarence V. Olson, Ash- 
land, Progressive. 








PENSION FOR BRITISH WRITER 


Sir William Schooling, K. B. E., a well- 
known writer on insurance subjects and 
for long insurance correspondent of the 
London Daily Telegraph, has been 
awarded a civil list pension of £125 ($625) 
per annum by the British Government 
in recognition of his public services in 


connection with the National Savings 
Movement. This is the highest of the 


new pensions just announced. 


E. C. Stone Discusses Inflation 





E. C. STONE 


inflationary methods are used is that we 
must watch our expenses most carefully. 
This becomes a rather difficult matter 
when, as a result of a series of infla- 
tionary steps, we may see values rise 
daily. We must be particularly careful 
about our purchases, what we purchase, 
and when we purchase them, in order 
that none of us may experience any of 
the hardships that follow in the wake of 
inflation. Let us follow the advice given 
to me by an experienced German bank- 
er, that if we, individually or in our busi- 
nesses, wish to survive inflation we must 
watch, as never before, our expenses.” 


COMBINE N. Y. CITY OFFICES 


Employers’ Liability, American Employ- 
ers’ and Auto Dept. of Employers’ 
Fire Now at 120 William St. 

A move in the interest of greater effi- 
ciency and economy was taken by the 
Employers Group this week when the 
New York City activities of the Employ- 
ers’ Liability, the American Employers’ 
and the automobile department of the 
Employers’ Fire were combined at 120 
William Street (also 79 John Street) un- 
der the management of Charles D. Hilles, 
resident manager, and George G. Taft, 
assistant resident manager. This change 
affects in no way the fire department of 
the Employers’ Fire, which continues in 
the agency of R. B. McFalls & Co., Inc., 
at 12 Gold Street. 

The Employers’ Liability 
has maintained its headquarters at 120 
William Street and the American Em- 
ployers’ has had a separate office at 8&1 
John Street, each office also representing 
the automobile department of the Em- 
ployers’ Fire. The inspection and claim 
work for all three companies has been 
handled by the Employers’ Liability. 

Under the new set-up the underwriting 


heretofore 


and production activities of the group 
will be in charge of Robert L. Greene, 
who has heretofore handled this work 


for the Employers’ Liability, assisted by 
C. F. W. Jacobsen, who has been man- 
ager of the local office of the American 
Employers.’ As announced elsewhere in 
this issue Carroll W. Laird has joined 
the organization as fidelity and surety 
manager of the branch. 

The policy of combining the branches 
of the two companies in the various cit- 
ies was adopted some time ago by Ed- 
ward C. Stone, United States manager 
of the Employers’ Liability and presi- 
dent of the American Employers.’ 

John M. Sittser, 74, treasurer and di- 
rector of the Cayuga County Farmers 
for the past thirty years, died July 22 
in his home in Weedsport following an 
illness of more than two years. 








St. Louis Agency Using 


NIRA Window Signs 


ATTRACT PEDESTRIAN NOTICE 


Thompson, Kincade, O’Connor & Powers 


Lose No Time in Co-operation 
with Washington 

The Thompson, Kincade, O’Connor & 

Powers general insurance agency occu- 
pying quarters on the ground floor of the 
Southwestern Bell Telephone Co.’s long- 
distance exchange building at the north- 
east corner of Beaumont and Olive 
Streets, St. Louis, did not wait for the 
issuance of the official National Recov- 
ery Administration emblems to proclaim 
to the world that the agency had signed 
up under President Roosevelt’s blanket 
code providing for a 40-hour maximum 
work week and $15 a week minimum 
wage. 
_ The agency had four large painted cop- 
ies of the blue eagle emblem, a picture 
of which had appeared in the local daily 
newspapers and these were installed in 
the Olive Street windows of the insur- 
ance office. They covered about seven 
square feet each and stood out like a 
house afire, attracting widespread atten- 
tion from the many thousands that use 
Olive Street, the principal east and west 
thoroughfare of the city. 

Dudley Kincade, a partner in the firm. 
said that it has seventeen employes and 
added two new insurance salesmen upon 
signing the Roosevelt code. The agency 
had previously been onerating on a 40- 
hour a week basis and has been paving 
sularies above the $15 a week minimum 
“age set bv the President for cities of 
the size of St. Louis. 

Other Agencies Co-operating 

_The fire and casualty insurance agen- 
cies of St. Louis, Mo., will give whole- 
hearted support to President Roosevelt's 
National Industrial Recovery campaign. 

This was decided at a gathering of the 

local insurance men held recently in the 
headquarters of the Fire Underwriters 
Association of St. Louis, for the purpose 
of considering and acting upon the na- 
tional code relative to wages and work- 
ing conditions. 
_ With the exception of but one minor 
item it was found that the local insur- 
ance agencies and offices could very 
easily adjust themselves to the sugges- 
tions made by the national administra- 
tion. It is proposed to take up with 
Washington the advisability of making 
an adjustment in the local application of 
the national formula to cover the point 
in question. 





MEDICAL CHARGES LOWERED 


Nebraska Compensation Commissioner 
Grants 17% Reduction; Co-opera- 
tion of Doctors Sought 
State Compensation Commissioner 
Matthews of Nebraska has issued a new 
medical schedule which reduces surgical 
and medical charges on an average of 
17%. Explaining the necessity for such 
a step to members of the medical pro- 
fession Mr. Matthews points out that a 
number of insurance companies are in 
receivership and others are having to 
fight hard to remain solvent. Taken in 
connection with greatly increased rates 
for compensation coverage and the fact 
that an unusually large number of em- 
ployes are rejecting the compensation act, 
the commissioner told the doctors that 
unless they co-operate in reducing the 
cost of compensation and liability insur- 
ance they will have charity patients sub- 
stituted for cash patients. In 1932 med- 
ical fees paid in Nebraska exceeded 

$300,000. 
NEW INSPECTION SERVICE 

Auditing and inspection service for 
casualty companies in Indiana will be 
provided by the recently organized firm 
of Burnett & Warne of Indianapolis 
The firm members, J. R. Burnett and 
K. R. Warne, were formerly special 
agents and auditors for companies in the 
Indiana territory. 
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On the Production “Firing Line” 








Why Glass Insurance Production 
Should Be Pushed During Summer 


By John W. Marden, 
Manager, New York Plate Glass Service Bureau 


John W. Marden, manager, New York 
Plate Glass Service Bureau, takes an op- 
timistic viewpoint on summer production 
of plate glass insurance in the following 
article, stressing that even though the two 
high production months of the year, May 
and October, coincide with the top leas- 
ing and rental seasons, summer ts the time 
to begin soliciting activilies. He also points 
out how glass insurance is an opening 
wedge to other lines. 

There is gold in the summer hills for 
plate glass insurance solicitors. 

Even though the two high production 
months of the year, May and October, 
coincide with the top leasing and rental 
seasons, summer is the time to begin. 
Measurements can be made with greater 
accuracy and leisure, and the needs of 
subscribers better anticipated. The solici- 
tor who starts his campaign early has 
the advantage of rendering a better ser- 
vice, and is sure to reap the benefits 
when the coverage is finally placed. 

New building projects and alterations 
which are under way for completion for 
fall occupancy, as well as new business 
enterprise plans promise considerable 
business. 


No Let Down in Manufacturing 
The American Glass Review reports 
“Higher levels of activity than have been 
seen since the fall of 1931 are at present 
in force in most branches of the glass 
manufacturing industry. Production sche- 
dules are an immediate reflection on the 
current demand going on into the sum- 
mer, the usual dull season, with no ear- 
marks of an early let down. In fact. 
several container plants will reach peak 
production in the last week of this month 
and plans have already been made for 
climbing output in the flat glass field. 
“The flat glass trade as a whole pre- 
sents a very encouraging picture. Some 
manufacturers express surprise that the 
market absorbs the quantity that it does. 
This feature, together with the newly im- 
proved statistics for new buildings, points 
to wider markets and increased produc- 
tion for both plate and window glass.” 
During the nast decade the glass man- 
ufacturing business for both production 
and new kinds of glass and uses for it, 
has made advances never before known 
in its history. Research laboratories dailv 
find new uses for glass. Glass that is 
bullet-proof; window glass which permits 
the passing through of ultra-violet rays; 
tinted glass which is used in walls, ceil- 
ings and floors. Laminated, non-shatter- 
able glass is being used almost entirely 
in automobiles, banks and cther places 
where personal injury from flying frag- 
ments of broken glass may be a hazard 
Mirrors are being used in ever increas- 
ing numbers for ornamental purposes in 
stores, theatres and houses, whereas 
formerly their use was confined to their 
utilitarian purpose of reflecting one’s 
image. Carved, mitre cut surface, chin- 
ned, embossed, etched. prism, wired, pol- 
ished and rough surface, carrara and 
black glass, opalite, vitrolite and a multi- 
tude of pressed patterns such as floren- 
tine. syenite, moss, maze, tanestry, fac- 
trolite, pentecor, ribbed. romanesque, rip- 
pled, imnerial, apex, muranese and many 
other kinds of glass fill our needs in 


building construction, furniture, cabinet 
and show-case equipment. 
An Opening Wedge to Other Lines 
As business conditions improve glass 
will form an increasingly important part 
of the 


construction and_ decorative 


scheme, and the opportunity for sub- 
stantially increasing the plate glass in- 
surance business will again be opened up 
to the agent and the company. 

Summer months are usually avoided 
for new business solicitation, but they 
offer a real opportunity to the agent or 
solicitor who is willing to prepare, so to 
speak, for the fall drive. 

Glass Insurance is often found to be 
the key to other lines and frequently to 
an entire account. The reason for this 
is that the frequency of loss in plate 
glass insurance is greater than in most 
lines, and the opportunity for rendering 
a personal service to the assured is with- 
in the grasp of the agent when the 
breakage occurs, for in many cases the 
agent negotiates the replacement. 





EXPECT MORE AUTO BUSINESS 

The newly enacted tinancial responsi- 
bility act in Michigan is expected by 
agents of the state to bring considerably 
more automobile business to them. While 
the law follows the A. A. A. model bill 
in most respects and does not compel in- 
surance until an autoist has lost his li- 
cense either through violation of traffic 
laws or failure to pay a $300 judgment, 
added impetus is given to insure before 
the necessity arises, the agents believe, 
and they are going after the business on 
that basis. 


R. B. TAYLOR BECOMES BROKER 





Forms His Own Firm in Newark, N. J.; 
Was Formerly Head of Reliance 
Casualty Company 

Russell B. Taylor, former president of 
the Reliance Casualty of Newark and 
well known in casualty production cir- 
cles in that city, has organized his own 
insurance brokerage firm to be known 
as Russell B. Taylor, Inc. In addition 
to Mr. Taylor as president the officers 
of the firm are as follows: Vice-Presi- 
dent, Ralph S. MacDonald, formerly with 
the Sun Life of Canada; secretary, 
Ralph E. Crowell, and treasurer, H. 
Hammond Armstrong, both of the New 
Jersey Bell Telephone Co., and assistant 
treasurer and assitsant secretary, Miss 
Marion Cramer. 


FRANK H. BROWN DEAD 








Was Head of Brown & Martin Agency 
of Louisville; Represented Employ- 
ers’ Liability for Years 

Frank H. Brown, 55, head of the 
Brown & Martin agency, Louisville, and 
past president of the Louisville Board of 
Fire Underwriters, died recently of a 
heart attack. Mr. Brown had been gen- 
eral agent of the Employers’ Liability 
since he first established his agency, 
which grew into one of the largest in 
the city. He also represented a dozen 
fire companies. 

Mr. Brown, a bachelor, is survived by 
a sister, Mrs. R. W. Snyder, and a 
nephew, Robert W. Snyder, Jr. His 
death was the second affecting the R. W. 
Snyder family in recent weeks, Robert 
W. Snyder of Snyder Brothers General 
Agency having lost his brother, F. G. 
Snyder, president of that agency, on 


July 14. 
NEW PASSAIC AGENCY 


David I. Moskowitz has opened a new 
insurance agency in Passaic, N. J., spe- 
cializing in casualty business. He was 
previously a New York City broker. 
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PITTSBURGH APPOINTMENTS 





Hervey B. Marsh and Robert 0, Angl 
Made Special Representatives of 
New Amsterdam Casualty 

Hervey B. Marsh has been appoints 
as special representative for the Pitts. 
burgh office of the New Amsterdam Ca. 
ualty Co., effective as of August 1, 1933 
Mr. Marsh is well known in western 
Pennsylvania insurance circles. His train. 
ing and wide experience especially §j 
him for the work he is about to take y 

Robert O. Angle, formerly with th, 
Fidelity & Deposit, has also been ap- 
pointed as special representative for thy 
development of surety business. }{; 
Angle is well suited for the appointmen 
by reason of his broad experience j; 
claim and development work in. this 
branch of the business. 

The Pittsburgh office of the Ney 
Amsterdam Casualty, under the manage. 
ment of Charles H. Bokman, has show 
a steady increase in business since 19 
and these additions to its already splen- 
did organization, along with the new and 
larger quarters in the Henry W. Oliver 
Building, mean greater facilities and bet- 
ter service arrangements for the agents 
and brokers representing this company 


NEW RECEIVER NAMED IN CONN. 


Former State Comptroller Frederick 
M. Salmon of Connecticut has been ap- 
pointed by Judge Hinck of Hartford as 
ancillary receiver for the National Sure- 
ty Co., succeeding Insurance Comnis- 
sioner Howard P. Dunham, who has re- 
signed this post. 
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— uman Pin Cushion” 
anty Gy Finally Put in Jail 


0rD. cASUALTY CLAIM MEN PLEASED 


























, One of Slickest Claim Frauds 
= . U. Ss, Exnneed Through Efforts 


— of Bureau’s Claim Department 








Frederic Buono, known to casualty 
D. Angle daim men as the “human pincushion” 
es of and who is one of the most skillful and 
. gccessful claim fraud artists in the 
pointer United States, is now in jail in Brooklyn, 
te Pits having been indicted for grand larceny 





dam Cas and attempted grand larceny by the 

t 1, 1933 Kings County Grand Jury. Buono, who 

westen yas also known as Salvatore Caserma, 

lis train- Frank Brandella and Francesco Bran- 

cially fi ‘ato, was captured after nearly three 

take w years of pursuit through the efforts of : 
with thi the claim department of the National 

+ th Bureau of Casualty & Surety Under- 

> for 


| i sriters. During this time he was fre- 
ss it quently in sight but never quite ‘n hand. 
7 - 


ee Buono’s case is one of the most lurid 
pg? in casualty claim annals. He earned his 
in 18 . P - 


sobriquet, “the human pin-cushion,” 
‘ through his incredible ability to simulate 
he New complete paralysis of the lower limbs 
manage- B tects of this paralysis were sometimes 


Ss shown BP uade by pricking his legs with pins— 
a 1% BF though every test known to medical 
y splen- § vince was used as well. For a long 
new an! Ml fine, he hoodwinked outstanding doctors A new day dawns. Alert, confident, 


V. Oliver fF and ‘specialists, making them believe his 
and bet- BF giction real. One practitioner ee " 
€ agents & te solemn prediction that Buono woul ° d, % 
compary. [I eer walk ‘again—only to find that lo- determined, the Nation moves for 
motion returned to his patient on the 
1 CONN receipt of a sizable settlement from an ‘ se 
’ Bf insurance company. 
*rederick The “pin-cushion’s” first downfall came ward. New Insurance opportunities 
been ap- F when a nationally famous ee fa- 
rtford a & miliar with Italian subjects, succeeded in 
al Sure- § gaining admittance to his house where ’ ; h F & ce 
Commis- § te was lying in bed. apparently para- are in the making. And t e - - 
> has re- ff lyzed. The detective talked calmly with 
Buono for a time, and then a yg Fi d d d bl o ess- 
—_— commanded: “Get out of that bed, you — epenadablie r 
fake!” Intimidated, Buono rose and ire soun 9 P 9 Pp er 
. fed, leaving the detective surprised at 
the success of his own ruse. - 
Commenting on the capture, Major ive—is ready to help agents or 
Wiliam P. Cavanaugh, the Bureau's 
‘laim manager, said: “Buono is one of 
the slickest claim frauds in this country. 
He has cost casualty companies a lot of brokers make the most of them. . 
money and claims men everywhere will 
eel easier with him out of circulation. 
lis capture is further proof eyen to the 
nost capable thieves that casualty insur- 


ace is a field where they can’t get away 
with it.” 


i . ELITY AND GUARANTY FIRE CORPORATION 
Penna. Indemnity Exvert Sizes Up FID 


Driver Types Before Hudson County : : 
Kiwanis Club; Statistics Quoted affiliated with 


| Russell Craig, safety director, Penn- EF & G 
‘Wanta Indemnity, was a recent speak- U 
4 on highway safety tactics before the 
sorth Hudson Kiwanis Club, giving in UNITED STATES FIDELITY AND GUARANTY COMPANY 
Ms talk reasons for the increased cost 
‘automobile liability insurance in Hud- Home Offices: 
“wpe “ — - — —_ 
~. atistics of State Motor ehicile . d ND 
mmissioner Hoffman and of the Na- as, SOT 
‘onal Bureau of Casualty & Suretv Un- 
“writers, showing that Hudson County 
"s second highest in automobile acci- 
‘nts in the state with 7,783 or 16.09% 
' the total. 
tn conclusion Mr. Craig classified au- 
‘omobile drivers as follows: Hopeful 
,ets—those who hope to pass an in- 
ection without an accident; bluffers 
~those who want to push themselves 
thead of others without regard for the 
ie ee ignorant drivers—those 
vent 0 not know what to do when 
drivers” Intersections; accident prone 
rs —e_ with the unhappy faculty 
of pee ee nto accidents easily; physical 
ed reychological drivers, criminally mind- 
tht “ lastly thinking drivers. He felt 
ME ar nett tien tc 
‘ in the “ ass he 
laced Hudson County. — .  ———————————— ——— <n a arm AT a 
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Discuss Nat’l Surety 
Mortgage Guarantees 


BONDHOLDERS AT N. Y. HEARING 





Van Schaick and Protective Committee 
Answer Questions on Reorganization 
Plans; Need For New Company 





Assurance was given by Superintend- 
ent of Insurance George S. Van Schaick 
as rehabilitator of the National Surety 
Co. at a public hearing of holders of 
mortgage guarantee bonds of that com- 
pany last week that a reorganization of 
this phase of the National’s business 
would be wholly in the public interest. 
The meeting was called in order to an- 
swer inquiries of the bondholders and 
to obtain their suggestions on possible 
reorganization plans. In addition to a 
large group of bondholders and _ their 
representatives attending there were also 
present six of the seven members of the 
special protective committee of the Na- 
tional Convention of Insurance Commis- 
sioners headed by Merton L. Brown of 
Massachusetts. 

It was explained by Superintendent 
Van Schaick that the rehabilitation of 
the National Surety Co. was undertaken 
in lieu of liquidation in order to avert 
the serious to creditors which 
would have resulted from forced dispo- 
sition of assets at this time. He empha- 
sized that the bondholders should feel 
free to draw their own conclusions from 
the facts presented and to act according 
to their own judgment. Mr. Van Schaick 
was particularly pleased over the co-op- 
erative spirit shown by those present. 

The consensus of the meeting was that 
a new mortgage corporation should be 
formed to work out the mortgage guar- 
antee phase of the rehabilitation pro- 
gram. The desirability of a speedy re- 
organization was stressed by Milton B. 
Ignatius, special counsel for the reha- 
bilitator. 

It was suggested that bondholders sub- 
mit in writing to the rehabilitator any 
suggestions they felt would facilitate him 
in working out the mortgage situation. 
Superintendent Van Schaick assured 
those present that such suggestions 
would receive thorough attention and an- 
alysis. 

The commissioners attending included 
Merton L. Brown, Massachusetts, chair- 
man; C. C. Greer, Alabama; Herbert L. 
Davis, District of Columbia; W. D. 
Spencer, Maine; C. E. Gauss, Michigan, 
and W. A. Sullivan, Washington. 


losses 





GASOLINE DEALERS PROTEST 





Not Favorable to New Law in Wiscon- 
sim Requiring Them to Carry Bonds; 
Petition Governor For Change 

A protest against rates and limitations 
imposed by surety companies for bonds 
which Wisconsin wholesale gasoline 
dealers are required under a new law to 
furnish the state to secure payment of 
the gasoline tax on gasoline held in stor- 
age has been filed with Governor A. G. 
Schmedeman and Insurance Commis- 
sioner H. J. Mortensen at Madison. An 
attempt will be made to have emergency 
legislation passed by the Wisconsin leg- 
islature, when it formally closes its ses- 
sion, changing the bonding provision of 
the new law. 

The bonding companies are reported 
charging $20 per $1,000 for the bonds, 
and in the case of large gasoline com- 
panies carrying quantities of bulk gaso- 
line the bonds run up into many thou- 
sands of dollars. Wholesalers are claim- 
ing that there is no experience on which 
to base this rate, and that a condition 
which surety companies are making a 
precedent for the issuance of the bonds 
makes it almost prohibitive. The com- 
panies are charged with demanding that 
applicants for bonds file with them a 
statement showing fluid assets of ten 
times the amount of the bond desired. 

There are 600 gasoline dealers in bulk 
stations in Wisconsin and of these only 
340 have thus far complied with the 
terms of the new law. 


Honor Lloyd George on Birthday of 
His National Health Insurance Act 


Sir E. Hilton Young, British Health 
Minister, presided at the luncheon to 
Lloyd George recently held in London 
to celebrate that statesman’s most mem- 
orable piece of legislation—the National 
Health Insurance Act, which had just 
come of age. 

Lloyd George was loudly cheered at the 
reception before the luncheon, and “He’s 
a Jolly Good Fellow” was sung in sten- 
torian tones. Dame Margaret Lloyd 
George, Miss Megan Lloyd George and 
Major Gwilym Lloyd George were pres- 
ent with the Welsh wizard. 

Proposing the toast of National Health 
Insurance, Sir Hilton Young coupled the 
name of Lloyd George with it and ex- 
plained how no fewer than twelve coun- 
tries had imitated the plan and had come 
to Britain to obtain their experience. 


Act Opposed at Outset 


He spoke of the intense opposition at 
the beginning of the scheme, but added: 


STATE LIABLE FOR FUNDS 





Michigan Supreme Court Decision May 
Expedite Suits Against Sureties 
on Depository Bonds 

Decision of the Michigan Supreme 
Court that the state is directly responsi- 
ble to receivers of closed banks for all 
funds turned over by them to the state 
treasurer is expected to expedite suits 
against sureties which provided deposi- 
funds of this 
character as well as other state moneys. 
As is well known Michigan has been 
hard hit by bank closings, and $1,207,189 


of receiver’s funds in the treasurer’s cus- 


tory bonds for trustee 


tody is now tied up in such institutions. 

A declaratory judgment action was re- 
cently brought the 
Court to determine definitely the state’s 
With the high tribunal’s 
decision, state officials are expected to 
push efforts to recover from bonding 
companies in order to avoid the neces- 
sity for diverting part of the state’s 
much needed general revenues to meet 
this obligation. 

Receiver’s funds now impounded in- 


before Supreme 


responsibility. 


clude: First National Bank, Detroit, 
$370,962; Guardian National Bank of 
Commerce, Detroit, $194,645; out-state 


banks, $641,576. The Detroit banks have 
paid off 40% to depositors, thereby ma- 
terially reducing the sum still tied up 
in state deposits. The old Central West 
Casualty, whose difficulties forced reor- 
ganization on the basis of new business 
and under the new name of the Great 
Lakes Casualty were precipitated by de- 
pository bonds written on state funds, 
and the Wayne Surety, the Central 
West’s affiliate, had most of the state’s 
business. 


“There is no trace of that opposition left, 
and the scheme works with absolute 
smoothness and regularity. There were 
those who said that on no account would 
they lick stamps for Lloyd George, but 
there is no echo of those voices today.” 

Replying to the toast, Lloyd George, 
now a patriarchal figure, said: “When 
I look around and look on the list of 
those who are present and see that they 
include the Society of the British Med- 
ical Association, I rub my eyes and say 
what a pleasant dream I am having. I 
hope no one will wake me up. 

“Until I read it up I had almost for- 
gotten what a bad time I had years ago. 
It was like rounding Cape Horn—very 
chilly winds ahead, heavy seas and some 
dangerous rocks ready to tear our craft. 
However, we sailed through and it is now 
sailing the Pacific Ocean. Never was a 
measure more needed, and never was a 
measure that was less wanted.” 


Hermes Credit Co. Seeks Greater 
Guarantee by German Reich 

The import business in Germany is 
considered of greater importance than in 
most other countries because a large 
part of the service of the foreign debt 
can only be met from exports over im- 
ports. For this reason the German Gov- 
ernment formed some years ago a com- 
bination with the Hermes Export Credit 
Insurance Co. by which it guaranteed a 
large percentage of the business written 
by the Hermes. 

Now with the rapid change in condi- 
tions this participation is no longer 
deemed sufficient and the Hermes is ask- 
ing for a more extensive guarantee by 
the Reich. 





GEORGIA HOME DIVIDEND 
The Georgia Home has declared a 
semi-annual dividend of 50 cents a share, 
payable August 1 to stockholders of rec- 
ord July 25. 





Policy Cancelation 


(Continued from Page 31) 
of the general laws that the cancelation 
is improper and unreasonable, the com- 
pany will continue the policy in full 
force and effect. 

“The aforesaid policy provision should 
be revised so that it will apply to a can- 
celation the operation of which has been 
suspended by the filing of a complaint 7s 
provided in section 113D of chapter 175 
of the general laws, and another provi- 
sion to the effect that if, in a case in 
which the operation of a cancelation has 
not been suspended as aforesaid, the 
board of apneal reinstates the policy, the 
company will abide by the board’s order, 
should be added.” 
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First Report Made On : 
British Traffic Bij 


COMPENSATION FOR ACCIDENTs 








Recommendation Made That Motorist, 
Be Held Liable Even When Not Neg. 
ligent; Bill Likely to Pass 





The House of Lords committee ap- 
pointed to consider the road traffic (com. 
pensation for accidents) bill has just 
made its first report in London. Its main 
recommendations are: 

1. Where a pedestrian, without negli- 
gence on his part, is injured by a motor. 
ist, whether negligent or not, he should 
be entitled to damages. 





2. If the pedestrian is partly to blame, 
he should be entitled to damages subject | 
to his degree of fault. 

3. Such compensation should be re-| 
garded as a liability of the motoring | 
community as a whole. | 

The committee said it has been greatly 
impressed with the gravity of the prob- 
lem with which it dealt. In 1932 3619 
pedestrians were killed and 86,328 injured | 
in road accidents. The committee said 
further: | 

“These figures, taken with correspond- 
ing figures for preceding years, do not} 
suggest any likelihood of these ar’ 
dents being substantially decreased in ti 
future.” 

Compensation Believed Inadequate 

Insurers’ representatives informed the 
committee that their analysis of 20,22?| 
claims showed that in 4,529 cases o | 
22.4% of the total no payment was made | 
The report added that the committee has 
reason to believe that in many of the 
cases where compensation was paid the 
compensation was inadequate. 

In recommending that autoists shoull| 
be liable for damages even when not neg: | 
ligent the committee pointed out that 
the use of motor vehicles has “rendered | 
the roads of this country places to which | 
it is dangerous for pedestrians to resort.’ 
It is, however, necessary for pedestrians 
to use the roads. Objections by motor- 
ists are met with the following argument: 

“It may be said against this that it isa 
hardship on the motorist to be made to 
pay damages for an accident which was 
not attributable to his fault. The com- 
mittee takes the view that this is per- 
haps a misleading way of regarding the 
question and would put it rather that the 
payment of compensation to innocent pe- 
destrians who suffer injury is a duty not 
so much of the individual motorist who 
does the damage as of the motoring com- 
munity as a whole, and that the increased 
liability of the motorist ought to be ec 
ered, as provided for in the bill, by 
surance against the increased third pi 
risk.” : 

The committee held that a pedestrian 
should not be entitled to recover for a 
accident caused solely by his own negli- 
gence. 

Will Increase Third Party Insurance 

It was pointed out in evidence that 4 
the result of the working of the preset 
law voluntary hospitals were subjected to 
an uncovered expenditure of 00! 
($1.000,000) on the treatment of motor 
accident cases. The committee held that 
this condition of affairs ought to be deal 
with by legislation, and it recommende 
the adoption of a clause dealing with the 
matter. P 

As to the extra cost to motorists, if the 
bill becomes law it will be necessary 
the insurance offices to find the solutio" 
of the problem by experience. The i 
surance offices, the report said, estimal- 
ed that the effect of the bill would be 3 
considerable increase in the cost of thir’ 
party insurance, but were not prepatt' 
to submit a figure. While the commit: 
tee cannot give any estimate of cost, 
evidence was given which led it to thi 
that the cost would be prohibitive. ' 

The bill, which is likely to be passe 
was introduced by Lord Danes orl, 








K. C., an eminent barrister. 
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